
Installation Guide

SCADAPack

Date: October  2018



2

Table of Contents

.....................................................................................................................................................41 Legal Information

.....................................................................................................................................................52 Technical Support

.....................................................................................................................................................63 Safety Information

.....................................................................................................................................................94 About this Guide

.....................................................................................................................................................105 Hardware and Software Requirements

.....................................................................................................................................................126 Before You Begin

............................................................................................................................................126.1 Uninstall SCADAPack Workbench 6.x and ISaGRAF 6.x 

............................................................................................................................................126.2 Verify the Path to Downloaded Content 

.....................................................................................................................................................14
7 Installing SCADAPack Workbench and SCADAPack

Configurator

.....................................................................................................................................................16
8 Starting SCADAPack Workbench and SCADAPack

Configurator

.....................................................................................................................................................199 Finding More Information

.....................................................................................................................................................2010 Troubleshooting an Unsuccessful Installation



Installation Guide  

3



Installation GuideLegal Information

4

1 Legal Information

Copyright © 2014 - 2018 Schneider Electric Canada Inc.
All rights reserved.

The information provided in this documentation contains general descriptions and/or technical
characteristics of the performance of the products contained herein. This documentation is not intended
as a substitute for and is not to be used for determining suitability or reliability of these products for
specific user applications. It is the duty of any such user or integrator to perform the appropriate and
complete risk analysis, evaluation and testing of the products with respect to the relevant specific
application or use thereof. Neither Schneider Electric nor any of its affiliates or subsidiaries shall be
responsible or liable for misuse of the information contained herein. If you have any suggestions for
improvements or amendments or have found errors in this publication, please notify us.

No part of this document may be reproduced in any form or by any means, electronic or mechanical,
including photocopying, without express written permission of Schneider Electric.

All pertinent state, regional, and local safety regulations must be observed when installing and using this
product. For reasons of safety and to help ensure compliance with documented system data, only the
manufacturer should perform repairs to components.

Trademarks

Schneider Electric, ClearSCADA, SCADAPack, Flowstation, SCADALog, Solarpack, Realflo, Telepace,
Telebus, and Modbus are trademarks and the property of Schneider Electric SE, its subsidiaries and
affiliated companies. All other trademarks are the property of their respective owners.

Microsoft and Windows are registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries.

Address

Schneider Electric
415 Legget Drive, Suite 101, Kanata, Ontario K2K 3R1 Canada
Direct Worldwide: +1 (613) 591-1943
Fax: +1 (613) 591-1022
Toll Free within North America: 1 (888) 267-2232
www.schneider-electric.com
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2 Technical Support

Questions and requests related to any part of this documentation can be directed to one of the following
support centers.

Technical Support: Americas, Europe, Middle East, Asia

Available Monday to Friday 8:00am – 6:30pm Eastern Time

Toll free within North America 1-888-226-6876

Direct Worldwide +1-613-591-1943

Email supportTRSS@schneider-electric.com

Technical Support: Australia

Inside Australia 1300 369 233

Email au.help@schneider-electric.com

mailto:supportTRSS@schneider-electric.com
mailto:au.help@schneider-electric.com
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3 Safety Information

Important Information

Read these instructions carefully and look at the equipment to become familiar with the device
before trying to install, operate, service, or maintain it. The following special messages may
appear throughout this documentation or on the equipment to warn of potential hazards or to
call attention to information that clarifies or simplifies a procedure.

The addition of this symbol to a Danger or Warning safety label indicates
that an electrical hazard exists, which will result in personal injury if the
instructions are not followed.

This is the safety alert symbol. It is used to alert you to potential personal
injury hazards. Obey all safety messages that follow this symbol to avoid
possible injury or death.

 DANGER

DANGER indicates a hazardous situation which, if not avoided, will result in death
or serious injury.  

 WARNING

WARNING indicates a hazardous situation which, if not avoided, can result in
death or serious injury.

 CAUTION

CAUTION indicates a potentially hazardous situation which, if not avoided, can
result in minor or moderate injury.

NOTICE

NOTICE is used to address practices not related to physical injury. 
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Please Note

Electrical equipment should be installed, operated, serviced, and maintained only by qualified personnel.
No responsibility is assumed by Schneider Electric for any consequences arising out of the use of this
material.

A qualified person is one who has skills and knowledge related to the construction, installation, and
operation of electrical equipment and has received safety training to recognize and avoid the hazards
involved.

Before You Begin

Do not use this product on machinery lacking effective point-of-operation guarding. Lack of effective point-
of-operation guarding on a machine can result in serious injury to the operator of that machine.

 WARNING
EQUIPMENT OPERATION HAZARD

· Verify that all installation and set up procedures have been completed.

· Before operational tests are performed, remove all blocks or other temporary
holding means used for shipment from all component devices.

· Remove tools, meters, and debris from equipment.

Failure to follow these instructions can result in death or serious injury.

Follow all start-up tests recommended in the equipment documentation. Store all equipment
documentation for future reference.

Test all software in both simulated and real environments.

Verify that the completed system is free from all short circuits and grounds, except those grounds
installed according to local regulations (according to the National Electrical Code in the U.S.A, for
instance). If high-potential voltage testing is necessary, follow recommendations in equipment
documentation to help prevent accidental equipment damage.

Operation and Adjustments

The following precautions are from the NEMA Standards Publication ICS 7.1-1995 (English version
prevails):

· Regardless of the care exercised in the design and manufacture of equipment or in the selection and
ratings of components, there are hazards that can be encountered if such equipment is improperly
operated.

· It is sometimes possible to misadjust the equipment and thus produce unsatisfactory or unsafe
operation. Always use the manufacturer’s instructions as a guide for functional adjustments. Personnel
who have access to these adjustments should be familiar with the equipment manufacturer’s
instructions and the machinery used with the electrical equipment.

· Only those operational adjustments actually required by the operator should be accessible to the
operator. Access to other controls should be restricted to help prevent unauthorized changes in
operating characteristics.
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Acceptable Use

SCADAPack and SCADAPack E remote Programmable Automation Controllers (rPACs), Remote
Terminal Units (RTUs) and input/output (I/O) modules are intended for use in monitoring and controlling
non-critical equipment only. They are not intended for safety-critical applications.

                      WARNING
UNACCEPTABLE USE

Do not use SCADAPack RTUs, SCADAPack E rPACs and RTUs, or I/O modules
as an integral part of a safety system. These devices are not safety products.

Failure to follow this instruction can result in death or serious injury.

 CAUTION

EQUIPMENT OPERATION HAZARD

When devices are used for applications with technical safety requirements, the
relevant instructions must be followed. 

Use only Schneider Electric software or approved software with Schneider Electric
hardware products.

Failure to follow these instructions can result in minor or moderate injury.
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4 About this Guide

Audience

This guide is written for people who are installing the SCADAPack Workbench programming environment
and SCADAPack Configurator. These people are expected to be familiar with Microsoft Windows
installation wizards. They are typically:

· Systems Engineers

· Commissioning Engineers

· Maintenance Technicians

Scope
This installation guide explains how to install and start the SCADAPack Workbench and SCADAPack
Configurator software.

· Use SCADAPack Workbench to develop IEC 61131-3 logic applications that run on your SCADAPack
controller. 

· Use SCADAPack Configurator to configure and manage your SCADAPack controller. 

Read these instructions carefully before proceeding with the installation. 

Document Validity
This manual applies to:

· SCADAPack Workbench version 6.5.0

· SCADAPack Configurator version 1.2.2

Product Related Information

WARNING

UNINTENDED EQUIPMENT OPERATION

The application of this product requires expertise in the design and
programming of control systems. Only persons with such expertise should be
allowed to program, install, alter and apply this product.

Follow all local and national safety codes and standards.

Failure to follow these instructions can result in death or serious injury.
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5 Hardware and Software Requirements

The table below lists the basic hardware and software required to install and operate SCADAPack
Workbench and SCADAPack Configurator. 

Item Requirements

Operating system One of the following with the latest updates: 

· Windows 7 (x86 or x64)

· Windows 8 (x86 or x64) 

· Windows 8.1 (x86 or x64) 

· Windows 10 (x86 or x64) 

Processor
· Processor: 2.2 Ghz or higher CPU

RAM
· RAM for x86 operating systems:1 GB 

· RAM for x64 operating systems: 2 GB

· For a virtual machine, add 512 MB of RAM

Hard disk
· Hard disk space: 4 GB available

· Hard disk drive: Minimum 5400 RPM; 7200 RPM or higher is recommended

Display resolution
· A DirectX 9 capable video card running at 1024 x 768

· A 1280 x 1024 or higher display resolution is recommended

Prerequisite Software

The following SCADAPack Workbench prerequisites are installed with the software when required: 

· OPC Core Components, version 105

· Microsoft Visual C++ 2008 SP1 Redistributable Package

· Microsoft Visual C++ 2013 Redistributable Package

· Microsoft Visual Studio 2013 Isolated Shell

When required for Windows 7 users, instructions for installing .NET 3.5 are supplied in the Prerequisites
folder.

Prerequisite Microsoft Installers

The following Microsoft installers have been added to the Prerequisites folder. If the SCADAPack
Workbench installation is unsuccessful, download and install the Microsoft installers in the order listed
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below, then try the installation again. A restart may be required after the installation of one or more of
these components.

1. Microsoft 4.5.1 .NET Framework

o SCADAPack Workbench\Prerequisites\Microsoft .net\4.5.1\Microsoft .Net Framework 4.5.1

offline.exe

2. Microsoft Visual C++ 2013 Redistributable

o SCADAPack Workbench\Prerequisites\VC 2013 Redist\Microsoft Visual C++ 2013

(vcredist_x86.exe).exe

3. Microsoft Visual Studio 2013 Isolated Shell

o SCADAPack Workbench\Prerequisites\Visual Studio 2013 Isolated Shell\Microsoft Visual Studio

2013 Isolated.exe

4. Microsoft Visual Studio 2013 Update

o SCADAPack Workbench\Prerequisites\Visual Studio 2013 Isolated Shell\KB VS12-KB3107629.exe
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6 Before You Begin

Before you begin installing SCADAPack Workbench and SCADAPack Configurator:

· Uninstall SCADAPack Workbench 6.x and ISaGRAF 6.x

· Verify the Path to Downloaded Content

6.1 Uninstall SCADAPack Workbench 6.x and ISaGRAF 6.x

NOTICE

LOSS OF IEC 61131-3 APPLICATIONS

Before uninstalling previous versions of SCADAPack Workbench or the ISaGRAF
Automation Collaborative Platform, make a copy of applications created using the
software and store them in a safe location for later access.

Failure to follow these instructions can result in data loss.

WARNING

INABILITY TO IMPORT PROJECTS

If the ISaGRAF 3 Workbench software is installed on the computer on which you
will be installing the SCADAPack Workbench software, do not uninstall it before
proceeding with this installation. You may need to complete tasks in ISaGRAF 3
Workbench before importing projects into SCADAPack Workbench. 

After you install SCADAPack Workbench, see the Migrating ISaGRAF 3
Workbench Projects to SCADAPack Workbench manual in the SCADAPack
documentation set for details about the tasks you need to complete in ISaGRAF 3
Workbench before importing projects.  

Failure to follow these instructions can result in death or serious injury.

If either of the software programs listed below is installed on the computer on which you will be installing
the SCADAPack Workbench software, use the Programs and Features Control Panel to uninstall it
before proceeding with this installation:

· SCADAPack Workbench 6.x

· ISaGRAF Automation Collaborative Platform 6.x

12

13
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6.2 Verify the Path to Downloaded Content

If you downloaded the SCADAPack Workbench software, confirm that it is stored on your local computer
in a directory with a path name that is less than 30 characters in total before you install SCADAPack
Workbench. 

For example, the location C:\SCADAPack Files is fine, but the location C:\ Configuration
Environment for SCADAPack Smart RTU is too long.    
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7 Installing SCADAPack Workbench and SCADAPack
Configurator

The Configuration Environment for SCADAPack Smart RTU provides a single menu option to install
SCADAPack Workbench and SCADAPack Configurator. 

By default, SCADAPack Configurator is installed first, followed by SCADAPack Workbench. However,
you will have the option to install the two applications separately. If you are installing both applications,
install them on a single computer that meets the Hardware and Software Requirements . 

The procedure below includes just a few of the screens shown during the installation. If the prerequisite
software  is not already installed on your computer, it is installed with SCADAPack Workbench and
the corresponding screens are displayed.

To Install SCADAPack Configurator and SCADAPack Workbench 

1. In the directory that contains the SCADAPack DVD contents, double-click on setup.exe.

The installation menu is displayed, as shown below. 

2. Select Install SCADAPack Configurator and Workbench.

The SCADAPack Installer selection window is displayed, as shown below.  

10

10
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3. Select the items to install, then click Next.

4. Follow the instructions in the wizard to install SCADAPack Configurator.

If you are installing SCADAPack Workbench, the installation automatically begins when the
SCADAPack Configurator is complete. Follow the instructions in the wizard.

5. To complete the installation, click Finish.

You are now ready to start SCADAPack Workbench and SCADAPack Configurator . 16
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8 Starting SCADAPack Workbench and SCADAPack Configurator

SCADAPack Configurator is accessed from within SCADAPack Workbench.

To Start SCADAPack Workbench

· Select the Start or Windows menu icon, then navigate to the Schneider Electric folder and select
SCADAPack Workbench.

The SCADAPack IEC 61131-3 Workbench Start Page is displayed, as shown below. 

The Start Page provides access to the Release Notes as well as the online documentation . Click
the links to view the documents.

First step for new users

The first step for new users is to license the application. See the licensing topic in the SCADAPack
Workbench Quick Start Guide for details about how to obtain a license. This guide also provides an
overview of how to set up communications with your RTU, and how to program in SCADAPack
Workbench. 

If you are moving from ISaGRAF 3 Workbench, click on Migrating ISaGRAF 3 Workbench Projects
to SCADAPack Workbench to find out how to import your ISaGRAF 3 Workbench projects into
SCADAPack Workbench.

First step for existing users

The first step for existing users is to verify that your license was preserved during the software
upgrade. If your license was reset, contact Schneider Electric Customer Support at
ordersTRSS@schneider-electric.com for a replacement license at no charge. See the licensing topic
in the SCADAPack Workbench Quick Start Guide for details about the information required to request
a new license.

19

mailto:ordersTRSS@schneider-electric.com
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To Start SCADAPack Configurator

Once you have taken the basic steps to create or open a Target 3 project in SCADAPack Workbench as
described in the SCADAPack Workbench Quick Start Guide, do one of the following to launch
SCADAPack Configurator:

· Right-click on the RTU and select Launch SCADAPack Configurator. 

· Select TOOLS > Launch SCADAPack Configurator from the SCADAPack Workbench main
menu.

SCADAPack Configurator starts and the serial port properties are displayed, as shown below. 
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9 Finding More Information

SCADAPack Workbench

The following types of information are available in SCADAPack Workbench: 

· SCADAPack Workbench help: HELP > View Help.

· Target 3 help: HELP > SCADAPack Target 3 Help or on the Start Page.

· Release Notes: On the Start Page.

SCADAPack Configurator

· To view the SCADAPack Configurator help, click Help in the upper right corner.
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10 Troubleshooting an Unsuccessful Installation

If the SCADAPack Workbench installation is unsuccessful, download and install the prerequisite
software listed in the table below, then try the installation again.

See Hardware and Software Requirements  for additional information.

Prerequisite Software Download Location

Microsoft .Net Framework 4.5.1 offline
installer

http://www.microsoft.com/en-us/download/
confirmation.aspx?id=40779

Microsoft Visual C++ 2013
Redistributable Package
(vcredist_x86.exe)

https://www.microsoft.com/en-us/download/details.aspx?
id=40784

KB VS12-KB3107629.exe https://www.microsoft.com/en-us/download/
confirmation.aspx?id=49551

10

http://www.microsoft.com/en-us/download/confirmation.aspx?id=40779
http://www.microsoft.com/en-us/download/confirmation.aspx?id=40779
https://www.microsoft.com/en-us/download/details.aspx?id=40784
https://www.microsoft.com/en-us/download/details.aspx?id=40784
https://www.microsoft.com/en-us/download/confirmation.aspx?id=49551
https://www.microsoft.com/en-us/download/confirmation.aspx?id=49551
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