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No part of this document may be reproduced in any form or by any means, electronic or 
mechanical, including photocopying, without express written permission of Schneider 
Electric.

All pertinent state, regional, and local safety regulations must be observed when installing 
and using this product. For reasons of safety and to help ensure compliance with 
documented system data, only the manufacturer should perform repairs to components.

When devices are used for applications with technical safety requirements, the relevant 
instructions must be followed.

Failure to use Schneider Electric software or approved software with our hardware products 
may result in injury, harm, or improper operating results.
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Welcome to the ClearSCADA Installation Guide
Intended Audience
This guide is designed for use by system administrators who are responsible for setting up and 
managing the ClearSCADA system.

Document Scope
This guide explains how to install ClearSCADA on server and client computers.  In this guide 
you will find information on:

 l Required server and client specifications (see ClearSCADA System Requirements)

 l Installing ClearSCADA on a server (see Installing ClearSCADA)

 l Installing ClearSCADA on a client (see Installing ClearSCADA)

 l The different types of ClearSCADA install (see Choose Setup Type)

 l The Example Projects database (see Example Projects). This is a database that we have 
created as a demonstration model. You can install it as part of your system so that you can 
see examples of how a database can be organized and its items configured. 

 l Making Changes to your ClearSCADA Installation

 l Upgrading ClearSCADA

 l Repairing your ClearSCADA Installation

 l Uninstalling ClearSCADA.

NOTICE
System will not function correctly with Citect SCADA

When you install ClearSCADA and Citect SCADA on the same server/client, conflicts will 
occur between the two applications. The applications will cease to function correctly.    

DO NOT install the these applications on the same server / client systems.   
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ClearSCADA System Requirements
Your ClearSCADA CD contains the components required to install ClearSCADA on a server 
and a client. But you should only install ClearSCADA on a server or client computer that meets 
the required specifications.

In the following sections, we describe the required specifications for server and client 
computers:

 l ClearSCADA Server Requirements

 l System Performance Guidelines

 l Client PC Requirements

 l Operating Systems

 l Screen Resolution and Color Depth

 l Prerequisite Components

 l File Locations (Default)

 l Web Browser Support.

While it may be possible to install and run ClearSCADA on computers that do not meet our 
recommended specifications, this may result in an unstable ClearSCADA system. 
ClearSCADA is only designed to run on computers that meet the recommended specifications. 

Further Information
Installing ClearSCADA
Upgrading ClearSCADA.
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ClearSCADA Server Requirements
In the following sections, we describe the recommended specifications for servers that are to 
run ClearSCADA:

 l Servers and Desktop Computers

 l Disk Drives and RAID Arrays

 l Virtualization

 l Operational Limitations - Server

 l Recommended Server Configurations.

You should also refer to the following sections, which apply to both ClearSCADA servers and 
ClearSCADA clients:

 l Operating Systems

 l Screen Resolution and Color Depth

 l Prerequisite Components

 l File Locations (Default)

 l Web Browser Support.
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Servers and Desktop Computers
There are many factors to consider when purchasing computers for use as ClearSCADA 
servers, including the expected activity of the system, the amount of historic data required, and 
the number of database items. While the requirements for each system will vary according to 
the demands placed on the system, we do make the following recommendations:

 l For small stand-alone client-server systems with up to 10,000 database items and 1 to 2 
remote clients, desktop class computers will be sufficient. Systems of this size are 
regarded as small systems.

 l For systems with:                          

 l 10,000 or more database items

 l historic data storage requirements

and/or:

 l 3 or more remote clients

server class computers and 64-bit operating systems are required. 

64-bit operating systems are also required to run the WebX server. 

If you are using Microsoft Windows Remote Desktop Services or Citrix XenApp, you need to 
use a server class computer with at least 2GB per client session and an appropriate number of 
processor cores. 

When choosing the appropriate type of computers to use, you also need to consider the use of 
Disk Drives and RAID Arrays.
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Disk Drives and RAID Arrays
For increased performance, you should use high performance physical disks such as:

 l RAID arrays, which can provide:                          

 l Improved performance (for example, via striping)

 l Redundancy, to help protect against disk failure (via mirroring or parity).

For example:

 l RAID 1 with mirroring

 l RAID 10 (also known as RAID 1+0) striped and with mirroring.

 l SSD—Solid State Disks (SSD) are especially suitable for storing historic data.

You should also consider distributing the load across multiple disks, for example, using a 4 
disk set:

 l One disk to store the operating system and installed applications, including the 
ClearSCADA application and database

 l One disk to store the historic data files

 l One disk to store the Event Journal data

 l One disk to store the log files.

Distributing the load across disks allows for faster access times, as each disk is dedicated to a 
single purpose. Regardless of the number of disks, you should ensure that each disk has 
sufficient capacity for its requirements and that your system is set up so that none of the disks 
become full or near full. For example, the disks used for storing historic or event data while it 
remains online should be sufficiently large enough to hold the amount of data that is expected 
to accumulate during that time, while still retaining sufficient free disk space. If you need to 
retain event or historic data long-term, your system should be set up to archive that data 
automatically before it reaches the end of its online retention period. 

Having sufficient disk capacity—for example, so that disks do not become more that 50% full—
also reduces the chances of disk fragmentation.

If your system only has a single disk, you may experience slow performance due to an 
excessive amount of data needing to be written or read on the disk at the same time. This will 
depend on the amount of activity on your system and the size of the system as well as the type 
of disk being used. While partitioning the disk can have some benefits, they are negligible 
when compared to the effects of adding another physical disk. Partitioning the disk correctly 
also requires an expert knowledge of partitioning and can be time consuming. Using multiple 
disks will have a much more noticeable effect on your system performance than partitioning a 
disk. So if required, you can improve performance by adding separate physical disks. When 
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you have added one or two separate physical disks, you can then move the Historic files and/or 
Event Journal files to the new disks (see below).

If you can only use a single disk system, you may be able to improve performance by investing 
in a higher specification disk:

 l For desktop class PCs, we recommend hard disks with a seek time of 4 ms and spindle 
speed of 10,000 rpm.

 l For server class PCs, we recommend disks with a seek time of 3 ms and spindle speed of 
15,000 rpm.

 l For much higher performance, we recommend Solid State Disks (SSD), rather than 
mechanical disks.

If your system only has two disks, you need to determine which of the following two 
directories has the highest level of activity - the Historic directory or the Event Journal directory. 
To do this:

 1. Access the Server Status Tool (see ‘Working with the Server Status Tool’ in the 
ClearSCADA Guide to the Server Status Tool) and display the Historic>Historian 
statistics.

 2. Examine the Read Count and Write Count entries for the Event data and the Raw data:                          

 l If the total number of Event data Read Count + Write Count entries is significantly 
higher than the total number of Raw data Read Count + Write Count entries, you 
should move the Event Journal directory to a separate disk.

 l If the total number of Raw data Read Count + Write Count entries is significantly 
higher than the total number of Event data Read Count + Write Count entries, you 
should move the Historic data directory to a separate disk.

 l If the total number of Raw data Read Count + Write Count entries and Event data 
Read Count + Write Count entries are not significantly different, you can choose 
whether you want to move Historic data or Event Journal data to another disk.

 3. Change the location of the files by using the System Configuration>Location settings on 
the Server Configuration Tool (see the ‘Locations of the Database Folders’ section in the 
ClearSCADA Guide to Server Administration).

With high performance disks or RAID arrays, a multi-disk architecture becomes even more 
efficient. However, if you cannot implement a high performance system with high performance 
disks, you can use the same principles mentioned above to take advantage of your existing 
hardware. By separating a highly active Historic or Event Journal directory (see above) from 
the other parts of your system, you should be able to improve the disk access speed (and 
therefore, system performance).
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Some file operations in ClearSCADA use database read and write locks.  Disk performance 
can affect ClearSCADA in these cases.  You should take this into account when you specify the 
disks.

ClearSCADA performs the following file operations using a database write lock:

 l Flushing point historic records

 l Flushing Event Journal records

 l Flushing Configuration Change records

 l Flushing Alarm Summary records.

ClearSCADA performs the following file operations using a database read lock:

 l Point historic records

 l Event Journal records

 l Configuration Change records

 l Alarm Summary records.

However, for each of the above, ClearSCADA caches records in memory. Therefore, the disk 
read operation only occurs if the record is not already in the cache.

Database configuration and data file I/O operations occur without any database locking.

You may notice a negative effect on system performance if:

 l The disks used by ClearSCADA to store historic data (of all types) have slow read/write 
performance. In this situation, ClearSCADA may hold the database write lock for longer 
than usual when it writes records

 l The recommended limits for the amount of historic data (of all types) held on your 
ClearSCADA system have been exceeded. In this situation, ClearSCADA may spend 
more time flushing updates than is usual.
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Virtualization
ClearSCADA can run in a virtual environment, with one or more virtual servers running on the 
same hardware. When using virtualization, there are several considerations you need to make 
relating to licensing, hardware and software requirements.

Licensing
To comply with ClearSCADA licensing terms, you must acquire a license for each copy of 
ClearSCADA that runs on a virtual server. 

If you are using dongles, you need to set up a hardware ‘pass-through’ for the USB ports. This 
will allow the hardware’s USB ports to be associated with the virtual servers correctly. You also 
need to ensure that the hardware has a sufficient number of USB ports available (one USB port 
per copy of ClearSCADA is required). 

If you are using license files, you should set up the virtual machine (VM) environment to use a 
fixed MAC Address for the virtual ethernet card and a fixed ID for the system disk. 

Licensing for multiple-server architectures (redundancy) works in the same way as non-
virtualized ClearSCADA servers, with a license required for each copy of ClearSCADA. We 
recommend that the Main server in a multiple-server architecture is located on different 
hardware to the Standby server(s), as this will allow for redundancy in the event of a hardware 
failure.

Hardware Requirements
You need to make sure that the hardware that runs the virtual servers has sufficient:

 l Disk space

 l RAM and processor cores

 l Disk performance.

Each virtual server requires the same resources as a non-virtualized ClearSCADA server (see 
Recommended Server Configurations). So the hardware that is running the virtual servers 
needs to have sufficient resources for all of the virtual servers combined. For example, if the 
hardware is running two virtual ClearSCADA servers, one with 10,000 database objects and 
one with 50,000 database objects, you would need to calculate:

 l The requirements for the server with 10,000 database objects. This is the same as a non-
virtualized ClearSCADA server (namely a quad-core server class processor, 8GB RAM, 
25GB free space on high performance disks for configuration, and so on, with a separate 
250GB high performance disk system for storing historic data).

 l The requirements for the server with 50,000 database objects. Again, this is the same as a 
non-virtualized ClearSCADA server (namely a quad-core server class processor, 8GB 
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RAM, 25GB free space on high performance disks for configuration and so on, with a 
separate 500GB high performance disk system for storing historic data).

The hardware needs at least the combined total resources required by the virtual servers. So in 
this example, the hardware requires at least 2 quad-core processors, 16GB RAM, 50GB free 
space on high performance disks for configuration and so on, with a separate 750GB high 
performance disk system for storing historic data.

NOTE: The minimum requirements defined above are those required by ClearSCADA in a 
virtual server environment. The minimum requirements for the virtual server technology may 
exceed the ClearSCADA limits. For more information, please refer to the documentation for 
your virtual server solution.

When using virtualization, you also need to consider disk access for the virtual servers. 
Performance can be affected by multiple virtual servers attempting to access the same disk at 
the same time. So where possible, you should use separate disks to distribute load 
appropriately. 

For ultimate performance, you could use four high performance disks for each virtual server, 
with one disk for historic, one for logging, one for the event journal, and one for the operating 
system and ClearSCADA database. However, due to the high cost of such a setup, you may 
choose to compromise by distributing the load across fewer disks.

Software Requirements:
ClearSCADA has been tested with the following server virtualization products:

 l VMWare ESXi Version 4

 l VMWare ESXi Version 5.
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Operational Limitations - Server
We recommend that your ClearSCADA system complies with the following operational limits:      

Parameter 32-Bit Limit 64-Bit Limit Notes

Maximum 
number of 
objects 
(database 
items)

150,000 
Objects

1,000,000 
Objects

Exceeding these limits on 32-bit platforms 
will cause DBServer to run out of virtual 
address space.

Maximum 
burst rate of 
non-historic 
updates

10,000 per 
second

10,000 per 
second

Maximum 
burst rate of 
historic data 
updates

1,000 per 
second

1,000 per 
second

Maximum 
burst rate of 
alarms and 
events

500 per 
second

500 per second

Maximum 
sustained rate 
of historic 
data updates 
per point

4 per minute 4 per minute Exceeding these limits will create historic 
files in excess of 1.3MB (the maximum 
recommended historic data file size for 
standard hardware). This limit can be 
exceeded provided that care is taken when 
selecting appropriate hardware and 
communication links.

Maximum 
sustained rate 
of events per 
journal 
section (256 
Objects)

6,825 per 
hour

6,825 per hour Exceeding these limits will create historic 
files in excess of 5MB (the maximum 
recommended Event Journal file size for 
standard hardware). This limit can be 
exceeded provided that care is taken when 
selecting appropriate hardware and 
communication links.

Maximum 
number of 
historic files

10,000,000 
files

50,000,000 
files

Exceeding these limits on 32-bit platforms 
will cause DBServer to run out of virtual 
address space.
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Parameter 32-Bit Limit 64-Bit Limit Notes

Maximum 
number of 
historic data 
records

6,000,000,000 
records

30,000,000,000 
records

Maximum 
size of a Data 
Table

100MB 100MB If you intend creating a large number of Data 
Tables, also consider the Data File Cache 
size and the total size of all of the Data Files.

Maximum 
number of 
event records

1,000,000,000 
records

5,000,000,000 
records

Maximum 
number of 
alarms

65,000 alarms 250,000 alarms

Maximum 
number of 
ViewX clients

100 100

Maximum 
number of 
WebX clients

500 500

Maximum 
Server to 
Server Link 
latency

70ms 70ms Exceeding this limit can result in the servers 
being unable to synchronize correctly, server 
timeouts and can also cause slow 
performance.

Minimum 
Server to 
Server link 
bandwidth

Symmetrical 
2 Mbit per 
second

Symmetrical 
2 Mbit per 
second

This is the minimum server-to-server 
bandwidth for a medium sized system, for 
example one with up to 5,000 points. Larger 
systems need correspondingly higher 
bandwidth and will be dependent on data 
update rates.

For information on client operational limitations, please See Operational Limitations - Client.
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Recommended Server Configurations
The following table lists the recommended server configurations for a variety of client and 
server scenarios (with Read performance being one of the most significant requirements). 

In the table, the term ‘object’ refers to a database item whereas ‘point’ refers to a specific type 
of database item that stores I/O (a database point). Historic points are database points that 
have the Historic feature enabled.

Application Server Requirement

Small stand-
alone client-
server with up 
to 10,000 
objects and 1-2 
remote clients

Quad-core processor, 8GB RAM, 50GB free disk space. Desktop class 
hardware and operating system.

Server with 
10,000 objects, 
5,000 historic 
points stored for 
2 years online, 
3 or more 
clients

Quad-core server class processor, 8GB RAM, 25GB free space on high 
performance disks for database configuration, log files, and so on. A 
separate 250GB high performance disk system for historic data. Server 
class hardware and 64-bit operating system.

Server with 
50,000 objects, 
25,000 historic 
points stored for 
2 years online, 
multiple clients

Quad-core server class processor, 8GB RAM, 25GB free space on high 
performance disks for database configuration, log files, and so on. A 
separate 500GB high performance disk system for historic data. Server 
class hardware and 64-bit operating system.

Server with 
100,000 
objects, 75,000 
historic points 
stored for 2 
years online, 
multiple clients

Quad-core server class processor, 16GB RAM, 50GB free space on high 
performance disks for database configuration, log files, and so on. A 
separate 1TB high performance disk system for historic data. Server class 
hardware and 64-bit operating system.

Server with 
175,000 
objects, 
100,000 historic 

Quad-core server class processor, 16GB RAM, 50GB free space on high 
performance disks for database configuration, log files, and so on. A 
separate 2TB high performance disk system for historic data. Server class 
hardware and 64-bit operating system.
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Application Server Requirement

points stored for 
2 years online, 
multiple clients

Server with 
250,000 
objects, 
150,000 historic 
points stored for 
2 years online, 
multiple clients

2 x quad-core server class processor, 32GB RAM, 100GB free space on 
high performance disks for database configuration, log files, and so on. A 
separate 4TB high performance disk system for historic data. Server class 
hardware and 64-bit operating system.

Server with 
450,000 
objects, 
250,000 historic 
points stored for 
2 years online, 
multiple clients

2 x quad-core server class processor, 48GB RAM, 100GB free space on 
high performance disks for operating system, installed applications, 
database configuration, and so on. A separate 50GB high performance disk 
system for log files. A separate 4TB high performance disk system for 
Historic data. A separate 4TB high performance disk system for Event 
Journal data. Server class hardware and 64-bit operating system.

Server with 
1,000,000 
objects, 
500,000 historic 
points stored for 
2 years online, 
multiple clients

2 x octa-core server class processor, 96GB RAM, 100GB free space on high 
performance disks for operating system, installed applications, database 
configuration, and so on. A separate 100GB high performance disk system 
for log files. A separate 8TB high performance disk system for Historic data. 
A separate 8TB high performance disk system for Event Journal data. 
Server class hardware and 64-bit operating system.

NOTE: Quad-core processors have four cores; octa-core processors have eight cores. 

There are many factors that can affect disk space use, including the amount of historic data 
your system generates and the overheads and mechanics of the file system. In many cases, 
you can calculate a suitable disk size by following these steps:

 1. Estimate the approximate number of historic and event records you expect your 
ClearSCADA to generate over a year. Each historic record is 32 bytes and each Event 
Journal record is 768 bytes.

 2. To allow for overheads such as clusters, double the amount you estimated in step 1.

 3. For efficient disk usage, double the total from step 2. 

This should provide you with an approximate value for the amount of disk space your system 
requires for a period of one year. Using this information, you can determine what size of disk 
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you need (for a year). If you want to replace disk drives more or less often, adjust the amount of 
time in your calculation in step 1.

With regard to the disk space required to store log files, we recommend that you calculate the 
amount of disk space needed to store at least 72 hours of logging (ideally longer), regardless of 
the size of your system. The storage required for log files will vary directly with the logging 
options selected and the duration of log file retention. We recommend that you review the log 
file storage requirements regularly during system operation.

For more information on the required desktop and server class operating systems, See 
Virtualization.

For information on ViewX and WebX client recommendations, See Client PC Requirements.

NOTE: The typical point to object ratio is around 1:2. So for a system with 50,000 points, this 
equates to around 100,000 objects. However, ratios vary per system and this should only be 
regarded as an estimate. Some ratios may require lower or higher specification computers, 
depending on the actual configuration.

Further Information         
Disk architectures: Disk Drives and RAID Arrays.
Client PC Requirements.
System Performance Guidelines.
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Server License Settings
Each ClearSCADA system requires a server license that defines which drivers are available, 
the number of database points permitted, the number of client commendations permitted etc. 

Depending on the configuration of your system, each ViewX client may also need a license.

NOTE: If you are using virtualization, you must acquire a separate license for each copy of 
ClearSCADA that runs on a virtual server (see Virtualization).
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System Performance Guidelines
System performance is affected by many factors. When setting up your system, you should take 
into account:

 l The ClearSCADA Server Requirements

 l The Recommended Server Configurations.

For optimal system performance, we recommend that you:

 l Use multi-core processors

 l Choose the fastest possible memory bandwidth

 l Split the ClearSCADA database across separate physical disks

 l Use Solid State Disks (SSD) for storing historic and Event Journal data online (see Disk 
Drives and RAID Arrays).

NOTE: When using ViewX with HTTPS and certificates, attempting to run a script that 
connects to DBServer can cause long delays (of the order of 20 seconds) the first time you 
run the script after starting ViewX. This is because of the way that certificate revocation lists 
(CRLs) are downloaded from the Windows update server.

If you encounter this problem, we recommend that you contact your IT department.

ATTENTION:  For high accuracy environments (such as ones in which time needs 
synchronizing to within an accuracy of 1 to 2 seconds), use an NTP client to maintain 
accurate time, and disable Windows Time (W32Time).

Windows Time uses the Simple Network Time Protocol (SNTP), which is a simplified version 
of Network Time Protocol (NTP). As such, high accuracy tolerances such as that mentioned 
above are outside of the design specification of the W32Time service.

ClearSCADA provides an NTP Monitor driver that you can use to monitor the accuracy with 
which your system's clocks are being synchronized (as with other ClearSCADA drivers, you 
require a license to run the driver).
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Client PC Requirements
When purchasing clients for use with ClearSCADA, there are many factors you need to 
consider, including the operating systems supported by ClearSCADA and the type of displays 
required. 

In the following sections, we describe the recommended specifications for clients that are to 
use ClearSCADA:

 l Client PC Specifications

 l Operational Limitations - Client.

You should also refer to the following sections, which apply to both ClearSCADA servers and 
ClearSCADA clients:

 l Operating Systems

 l Screen Resolution and Color Depth

 l Prerequisite Components

 l File Locations (Default)

 l Web Browser Support.
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Client PC Specifications
The minimum PC specifications we recommend for client computers are:

ViewX and WebX Client

Dual-core processor

4GB RAM

High performance graphics card

1GB free disk space

Display that is running in true color (24 bit or 32 bit color depth)

Desktop class operating system (see Operating Systems)

For information on client-server, and server specifications, please See Recommended Server 
Configurations.
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Operational Limitations - Client
ClearSCADA has a number of recommended operational limits. Expansion beyond the 
recommended limits is possible, but may result in a system that is unstable and unreliable. The 
recommended operational limits for ClearSCADA clients are:      

Parameter 32 Bit 
Limit

64 Bit 
Limit

Notes

Minimum ViewX to Server 
link bandwidth

2 Mbit 
ADSL

2 Mbit 
ADSL

Exceeding these limits will cause slow 
performance in ViewX.

Maximum ViewX to Server 
Link latency

150 ms 150 ms Exceeding these limits will cause slow 
performance in ViewX.

Minimum WebX to Server 
Link bandwidth

1 Mbit 1 Mbit

For information on server operational limitations, please See Operational Limitations - Server.
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Operating Systems
ClearSCADA can be installed on 32-bit or 64-bit computers. For more information, see the 
topics that are listed in the gray footer section at the bottom of this topic. Select the relevant 
entry to display the topic that you require.

Systems running on server class hardware have to use 64-bit server operating systems such 
as Windows Server 2012, or Windows Server 2008 Release 2. Server operating systems are 
designed for servicing entire systems rather than individual computers or small networks. For 
this reason, they are better suited for larger ClearSCADA systems with more than two clients.

Small stand-alone client-server systems running on desktop class hardware need to use 
operating systems that are appropriate to the computer hardware being used.

To run WebX, server computers have to use 64-bit operating systems (client computers can 
use 32- or 64-bit operating systems).

For more information, See Recommended Server Configurations.

ATTENTION: Windows 7, Windows 8, Windows 8.1 or Windows 10 should not be used for 
servers with more than two clients. This is because the TCP/IP security measures in these 
operating systems can cause significant delays.
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32-Bit
Small ClearSCADA systems can be installed on computers using the following operating 
systems:

Server Hardware
 l None

Desktop Hardware
Desktop class hardware is only suitable for small stand-alone client-server systems.

 l Windows 10 (Professional and Enterprise editions)

 l Windows 8.1 (Professional and Enterprise editions)

 l Windows 8 (Professional and Enterprise editions)

 l Windows 7 (Professional and Ultimate editions) - Service Pack 1.

ATTENTION: Windows 7, Windows 8, Windows 8.1 or Windows 10 should not be used for 
servers with more than two clients. This is because the TCP/IP security measures in these 
operating systems can cause significant delays.

To run WebX, server computers require a 64-bit operating system. Client computers can use a 
32- or 64-bit operating system; they also require the 32-bit version of Internet Explorer 10 or 
Internet Explorer 11 (see Web Browser Support). Other browsers are not supported.

(To run only the Original WebX client, client computers can use the 32-bit version of Internet 
Explorer, from Internet Explorer 8  up to Internet Explorer 11. Server computers can use a 32- or 
64-bit operating system.)
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64-Bit
ClearSCADA can be installed on computers using the following operating systems:

Server Hardware
 l Windows Server 2016 (Standard and Datacenter editions)

 l Windows Server 2012 Release 2 (Standard and Datacenter editions)

 l Windows Server 2012 (Standard and Datacenter editions)

 l Windows Server 2008 Release 2 (Standard and Enterprise editions) - Service Pack 1

Desktop Hardware
Desktop class hardware is only suitable for small stand-alone client-server systems.

 l Windows 10 (Professional and Enterprise editions)

 l Windows 8.1 (Professional and Enterprise editions)

 l Windows 8 (Professional and Enterprise editions)

 l Windows 7 (Professional and Ultimate editions) - Service Pack 1.

ATTENTION: Windows 7, Windows 8, Windows 8.1 or Windows 10 should not be used for 
servers with more than two clients. This is because the TCP/IP security measures in these 
operating systems can cause significant delays.

ClearSCADA also requires the 32-bit version of Internet Explorer 10, or the 32-bit version of 
Internet Explorer 11, to run a WebX client (see Web Browser Support). Other browsers are not 
supported.

(To run only the Original WebX client, you can also use the 32-bit version of Internet Explorer 8, 
or the 32-bit version of Internet Explorer 9.)
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Screen Resolution and Color Depth
The minimum recommended screen resolution for ClearSCADA is 1024x768, with a display 
that is running in true color (24 bit or 32 bit color depth).
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Prerequisite Components
ClearSCADA is designed to run on a computer that has certain other components installed. 
The components comprise a combination of the following:

 l Visual C++ 2005 x86 Redistributables

 l Visual C++ 2005 x64 Redistributables

 l Visual C++ 2008 SP1 x86 Redistributables

 l Visual C++ 2008 SP1 x64 Redistributables

 l Visual C++ 2010 SP1 x86 Redistributables

 l Visual C++ 2010 SP1 x64 Redistributables

 l Visual C++ 2012 Update 4 x86 Redistributables

 l Visual C++ 2012 Update 4 x64 Redistributables

 l Visual C++ 2013 x86 Redistributables

 l Visual C++ 2013 x64 Redistributables

 l Visual C++ 2015 Update 3 x86 Redistributables

 l Visual C++ 2015 Update 3 x64 Redistributables

 l Net 3.5 Runtime

NOTE: For Windows Server 2016, Windows Server 2012, Windows Server 2012 
Release 2, Windows 8, Windows 8.1 and Windows 10, you must turn on this feature in 
Windows before you run Setup. To do this, use Programs and Features in the Windows 
Control Panel. For more information, see the Windows Help.

 l .NET 4.6.1 Full Runtime

 l MSXML 4.0 SP3 Parser and SDK

 l Safenet Sentinel Protection Drivers

 l SAP Crystal Reports Runtime Engine for .NET Framework 4 (32-bit).
(ClearSCADA supports SAP Crystal Reports 2008, 2011 and 2013)

 l SAP Crystal Reports Runtime Engine for .NET Framework 4 (64-bit).
(ClearSCADA supports SAP Crystal Reports 2008, 2011 and 2013).

 l OPC Factory Server v3.60 (32-bit)

 l SQL Compact 4.0 (32-bit) if you are running WebX and/or Mobile

 l SQL Compact 4.0 (64-bit) if you are running WebX and/or Mobile
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 WARNING
DO NOT UNINSTALL PREREQUISITE COMPONENTS

Uninstalling the prerequisite components may result in ClearSCADA being unable to 
provide access to certain features, or being unable to run. It could also affect system 
security. For these reasons, do not uninstall the prerequisite components.     

Failure to follow these instructions can result in death, serious injury, or equipment 
damage.    

When you install ClearSCADA, the components that are essential for ClearSCADA to run on 
your operating system are installed automatically. A prompt is displayed for non-essential 
components, allowing you to choose the components that are relevant to your system. 

We suggest that you only choose to install components that you need for your system. For 
example, you only need to install the:

 l Visual C++ 2005 Redistributables if your system is using Crystal Reports 2008, 2011 or 
2013

 l Visual C++ 2013 Redistributables if you are exporting historic data to Wonderware 
Historian. 

 l SAP Crystal Reports Runtime Engine if your system is using Crystal Reports 2008, 2011 
or 2013

 l Safenet Sentinel Protection Drivers if your computers are using dongles (rather than files) 
for licensing 

 l OPC Factory Server v3.60, which is the Schneider Electric OPC server used to connect 
OPC clients to all Schneider Electric PLCs ( Modicon Quantum, Premium, M340, Micro, 
Nano, Momentum, and so on.).

When used with Unity PRO PLCs, it provides a native and direct symbolic access to any 
located or unallocated variable  from the PLC.
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NOTE: ClearSCADA can only install OPC Factory Server on a computer that does not 
have any version of OPC Factory Server currently installed. If you need to install 
ClearSCADA on a computer that does have a version of OPC Factory Server installed, 
you will need to uninstall OPC Factory Server (using Windows) and then run the 
ClearSCADA installer again. If your system does not use Schneider Electric PLCs, you 
can choose to not install OPC Factory Server at all. 

If you are installing the prerequisites on an operating system other than Windows 7 or 
Windows Server 2008 Release 2, please exclude the OPC Factory Server as it may 
cause an installer error. OPC Factory Server is not currently compatible with the other 
operating systems that are supported by ClearSCADA.

Installing components that are not needed on your system uses up disk space unnecessarily.
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File Locations (Default)
ClearSCADA installs files in several locations. Some of these files you may need to access 
during the configuration of your system and so you should familiarize yourself with the default 
locations.

The following sections detail the default file locations for ClearSCADA on the following 
Windows  platforms:

 l Windows 64-Bit File Locations. This includes file locations for ClearSCADA running on 
the 64-bit versions of Windows Server 2008 R2, Windows Server 2012, Windows Server 
2012 R2, Windows Server 2016 and Windows 7, 8, 8.1 and 10.

 l Windows 32-Bit File Locations This includes file locations for ClearSCADA running on the 
32-bit versions of Windows 7, 8, 8.1 and 10.                 

These are the default file locations—the files on your system may be in different locations, 
depending on how the system has been installed and configured. 

If you cannot locate a file at the default location, check the file's location using the Server 
Administration Tool, or use the Search facility in Windows.

You can change the location of the server files by using the Server Administration Tool. 
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Windows 64-Bit File Locations
The table below gives details of the default file locations for ClearSCADA running on the 
following 64-bit Windows versions:

 l Windows 7, 8, 8.1 and 10

 l Windows Server 2008 R2, Windows Server 2012, Windows Server 2012 R2, Windows 
Server 2016.

Data Default Location

Metadata C:\ProgramData\Schneider Electric\ClearSCADA\Database

Alarm Summary C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\AlarmSummary

Configuration C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Config

Data (Current Data) C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Data

Historic Data C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\History

Event Journal C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Journal

Historic Files C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\HisFiles

Data Files C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\DataFiles

Archive Index C:\ProgramData\Schneider Electric\ClearSCADA\Database

Configuration Changes C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\ConfigChanges

Driver Upload and 
Download Data

C:\ProgramData\Schneider Electric\ClearSCADA\Database

These file locations are specific to the DNP3 driver:

C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Slave

User Profile Data C:\Users\<User Name>\AppData\Local\Schneider 
Electric\ClearSCADA

ViewX Cache C:\ProgramData\Schneider Electric\ClearSCADA\ViewXCache

Alarm Sounds Cache C:\ProgramData\Schneider 
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Data Default Location

Electric\ClearSCADA\ViewXAlarmSoundCache

SE.Scada.ViewX.exe.config 
File

C:\Program Files (x86)\Schneider Electric\ClearSCADA

Systems.xml File C:\ProgramData\Schneider Electric\ClearSCADA

Startup Configuration File C:\ProgramData\Schneider Electric\ClearSCADA

Server Log Files, 
Server Snapshot Log Files, 
and Server Startup Log 
Files

C:\ProgramData\Schneider Electric\ClearSCADA\Logs

ViewX Log Files C:\ProgramData\Schneider Electric\ClearSCADA\Logs

Exception and other 
Minidump Files 

C:\ProgramData\Schneider Electric\ClearSCADA\Logs\Dumps

Driver Log Files C:\ProgramData\Schneider Electric\ClearSCADA\Logs\Drivers

IO Logs and Comms Logs C:\ProgramData\Schneider Electric\ClearSCADA\Logs\Drivers

Web SSL Certificate C:\ProgramData\Schneider Electric\ClearSCADA

Web SSL Private Key C:\ProgramData\Schneider Electric\ClearSCADA

Web Style Sheets and 
Images

C:\Program Files\Schneider Electric\ClearSCADA\WWW

Installation Files C:\Program Files\Schneider Electric\ClearSCADA

C:\Program Files (x86)\Schneider Electric\ClearSCADA

The installation files for the server and many drivers are 
installed to the Program Files directory. ViewX and some other 
drivers are installed to the Program Files (x86) directory.

Area of Interest Cleaner 
utility (AOICleaner.exe)

C:\Program Files (x86)\Schneider Electric\ClearSCADA

Dictionary Files C:\Program Files\Schneider Electric\ClearSCADA\Dictionary

ClearSCADA also adds ClearSCADA Service Manager, ViewX, and ClearSCADA Server 
Icons to the desktop. ClearSCADA Client Connections is located at:

C:\Program Files (x86)\Schneider Electric\ClearSCADA.
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Windows 32-Bit File Locations
The table below gives details of the default file locations for ClearSCADA running on the 32-bit 
versions of Windows 7, 8, 8.1 and 10.

Data Default Location

Metadata C:\ProgramData\Schneider Electric\ClearSCADA\Database

Alarm Summary C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\AlarmSummary

Configuration C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Config

Data (Current Data) C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Data

Historic Data C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\History

Event Journal C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Journal

Historic Files C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\HisFiles

Data Files C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\DataFiles

Archive Index C:\ProgramData\Schneider Electric\ClearSCADA\Database

Configuration Changes C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\ConfigChanges

Driver Upload and 
Download Data

C:\ProgramData\Schneider Electric\ClearSCADA\Database

These file locations are specific to the DNP3 driver:

C:\ProgramData\Schneider 
Electric\ClearSCADA\Database\Slave

User Profile Data C:\Users\<User Name>\AppData\Local\Schneider 
Electric\ClearSCADA

ViewX Cache C:\ProgramData\Schneider Electric\ClearSCADA\ViewXCache

Alarm Sounds Cache C:\ProgramData\Schneider 
Electric\ClearSCADA\ViewXAlarmSoundCache

SE.Scada.ViewX.exe.config 
File

C:\Program Files\Schneider Electric\ClearSCADA
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Data Default Location

Systems.xml File C:\ProgramData\Schneider Electric\ClearSCADA

Startup Configuration File C:\ProgramData\Schneider Electric\ClearSCADA

Server Log Files, 
Server Snapshot Log Files, 
and Server Startup Log 
Files

C:\ProgramData\Schneider Electric\ClearSCADA\Logs

ViewX Log Files C:\ProgramData\Schneider Electric\ClearSCADA\Logs

Exception and other 
Minidump Files

C:\ProgramData\Schneider Electric\ClearSCADA\Logs\Dumps

Driver Log Files C:\ProgramData\Schneider Electric\ClearSCADA\Logs\Drivers

IO Logs and Comms Logs C:\ProgramData\Schneider Electric\ClearSCADA\Logs\Drivers

Web SSL Certificate C:\ProgramData\Schneider Electric\ClearSCADA

Web SSL Private Key C:\ProgramData\Schneider Electric\ClearSCADA

Web Style Sheets and 
Images

C:\Program Files\Schneider Electric\ClearSCADA\WWW

Installation Files C:\Program Files\Schneider Electric\ClearSCADA

Area of Interest Cleaner 
utility (AOICleaner.exe)

C:\Program Files\Schneider Electric\ClearSCADA

Dictionary Files C:\Program Files\Schneider Electric\ClearSCADA\Dictionary

ClearSCADA also adds ClearSCADA Service Manager, ViewX, and ClearSCADA Server 
Icons to the desktop.
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Web Browser Support
ClearSCADA's web interface, WebX, uses Microsoft’s ActiveX Controls technology to display 
Mimics, Lists, Trends, and so on. ActiveX Controls are only supported by Microsoft Internet 
Explorer; as such, the WebX client supports the 32-bit version of:

 l Internet Explorer 10

 l Internet Explorer 11.

(ClearSCADA's Original WebX client also supports Internet Explorer 8 and Internet Explorer 9.) 

 WARNING
UNEXPECTED BEHAVIOR OF APPLICATION (INTERNET EXPLORER 9 and 10)

There is a known issue with Internet Explorer 9 and Internet Explorer 10’s Cross-Site 
Scripting (XSS) Filter that can cause these versions of Internet Explorer to ‘hang’. This only 
applies when:

 l Using an Original WebX client (rather than a WebX client) to access a ClearSCADA 
server

 l Using IE9 or IE10 to connect to ClearSCADA over the Internet

 l Using IP addresses in the URL for the ClearSCADA server

 l The default security settings for the Local Intranet zone have been modified.

For more information about this issue and instructions on how to prevent or correct this 
issue, See Internet Explorer 9 and Internet Explorer 10 XSS Filter Issue - ‘Hanging’.

Failure to follow these instructions can result in death, serious injury, or equipment 
damage.    

Page 32 ClearSCADA 2017



Internet Explorer 9 and Internet Explorer 10 XSS Filter 
Issue - ‘Hanging’

NOTE: This issue only applies when using an Original WebX client, rather than a WebX 
client.

A bug in Internet Explorer 9 and Internet Explorer 10 may cause ‘hanging’ - Internet Explorer 
will ‘freeze’ and be unable to display the requested information. This relates to a problem with 
IE9 and IE10’s Cross-Site Scripting (XSS) filter and compatibility settings and only occurs if 
you use  Original WebX  to access a ClearSCADA server:

 l Over the Internet

 l Over an Intranet connection where:             

 l a node name is used in the URL 

and:

 l the security settings for the Local Intranet zone have been modified so that the XSS 
filter is enabled.

 l By using an IP address to reference the ClearSCADA server (rather than a node name).

Typically, the ‘hanging’ occurs when displaying Query lists (including Events Lists) that have 
complex filters. For example, if you use Original WebX to display an Events List that has 
multiple WHERE, AND, OR filters specified in its query, Internet Explorer may ‘hang’. A 
common situation in which this can occur is when the Display Events action is selected for an 
object on a Mimic.

'Hanging' can also occur when trying to access a 'custom' Ad Hoc Trend, for example via a 
hyperlink on a Mimic. (A 'custom' Ad Hoc Trend is a Trend that has been defined using 
TrendSpec, ClearSCADA's specification language.)

There are two simple and effective work arounds that will allow you to display filtered query 
lists and Ad Hoc Trends in Original WebX.

Either:

 l Run Original WebX in Compatibility View. With web sites that contain incompatible 
content, an additional icon appears in the address bar in Internet Explorer. Select the icon 
to run Original WebX in Compatibility View. (Alternatively, use the browser's Tools menu 
to turn Compatibility View on or off, or to add the web site to the list of sites that you want 
the browser to display in Compatibility View.)

Or:
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 l Add the connection to the server to the list of Trusted Sites and then disable the XSS 
Filter setting.             

To add an Original WebX to ClearSCADA server connection to your Trusted Sites:

 1. Using an Original WebX client, log on to the ClearSCADA server you want to access. 
You will need to use a User Name and Password that is valid for a ClearSCADA User 
account (and that User account has to have the appropriate permissions to access the 
server).

 2. Once you have logged on to the server, select Tools>Internet Options to display the 
IE9, or IE10 Internet Options dialog box.

 3. Select the Security tab.

 4. Select the Trusted Sites icon.

 5. Select the Sites button to display the Trusted Sites dialog box.             

The URL of the Original WebX connection to the server should be shown in the Add 
this website to the zone field. 

 6. Add the URL to the list of Trusted Sites:             

 l If you use secure URLs (https:), select the Add button. The connection to the 
ClearSCADA server is now added to your list of Trusted Sites and will be 
unaffected by the XSS filter issue. 

 l If you use non-secure URLs (http:), you should clear the Require server 
verification (https:) for all sites in this zone check box. This allows you to add 
non-secure sites to the Trusted Zone. Then select the Add button to add the 
connection to the ClearSCADA server to your list of Trusted Sites. 

 7. On the Security tab, select the Trusted Sites icon and then select the Custom Level 
button. This displays the Security Settings dialog box.

 8. Scroll down to the Enable XSS Filter setting.

 9. Select Disable for the Enable XSS Filter setting.

 10. Select the OK button.

 11. On the Internet Options dialog box, select the Close button.

 12. Repeat this process on each Original WebX client.

Alternatively, you could access the Custom Level settings for the Internet zone and 
disable the Enable XSS Filter setting. However, this would apply to all connections over 
the Internet, not just those to a ClearSCADA server. For this reason, we recommend that 
you use the Trusted Sites work around as described above.
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Installing ClearSCADA
You can install ClearSCADA on any server or client computer that meets the recommended 
specifications:

 l ClearSCADA Server Requirements

 l Client PC Requirements.

You can use the ClearSCADA CD to install ClearSCADA server, ClearSCADA Client, and 
Data Access components. You will choose which components are to be installed during the 
installation process.

To install ClearSCADA on a server or client computer:

 1. Run the ClearSCADA Installer and select the Install ClearSCADA option.             

The Installer will then either:

 l Run the ClearSCADA Setup Wizard. The Setup Wizard provides a series of ‘pages’ 
that guide you through the installation process. 

Or:

 l Install any prerequisite software that is not already installed on your computer. The 
software is installed from the ClearSCADA CD. When the prerequisite software is 
installed, the Setup Wizard will run.

 2. Use the various ‘pages’ of the Setup Wizard to make selections relating to the 
ClearSCADA installation:                          

 l Welcome to the Schneider Electric ClearSCADA Setup Wizard

 l End-User License Agreement

 l Customer Information

 l Choose Setup Type

 l Create a Super User Account

 l Ready to Install

 l WebX Setup.

Further Information
Prerequisite Components
ClearSCADA System Requirements.
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Run the ClearSCADA Installer
To install ClearSCADA on a client or a server, you need to run the ClearSCADA installer 
program. 

To run the ClearSCADA installer:

 1. Insert the ClearSCADA CD. If Autorun is disabled on your PC, run the CD manually.

 2. When the ClearSCADA screen is displayed, select the Install ClearSCADA option.       

The ClearSCADA installer runs.

NOTE: When you run the ClearSCADA installer, Windows may ask you if you want 
ClearSCADA Setup to be able to make changes to your computer. Choose Yes to allow 
the ClearSCADA installation to continue.

When you run the ClearSCADA installer, it checks to see if your PC has the prerequisite 
components installed. 
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 l If your PC has the prerequisite components, the Welcome ‘page’ is shown (see Welcome 
to the Schneider Electric ClearSCADA Setup Wizard). 

 l If your PC does not have the prerequisite components, the ClearSCADA installer will 
attempt to install them before installing ClearSCADA (see Installation of Prerequisites).
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Installation of Prerequisites
ClearSCADA requires certain other software components to be in place before it can be 
installed successfully. 

If your computer has the prerequisite software installed, the ClearSCADA installer will display 
the Welcome ‘page’ of the ClearSCADA Installation Wizard (see Welcome to the Schneider 
Electric ClearSCADA Setup Wizard).

If the prerequisite software is missing from your computer, the ClearSCADA installer will 
attempt to install it from the CD. A Setup dialog box provides details about the components that 
need to be installed (some of which are optional).

If your system does not use Schneider Electric PLCs, you can choose to proceed with the 
installation without installing OPC Server.

 1. Use the check boxes to choose which of the optional components you want to install (in 
addition to the required components that will be installed).                      
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NOTE: The SAP Crystal Reports Runtime components are NOT selected by default. If 
you intend to install them you must purchase a Crystal Reports license for each server 
where you install these components. Please contact your Schneider sales 
representative.

NOTE: ClearSCADA can only install OPC Factory Server on a computer that does not 
have any version of OPC Factory Server currently installed. If you need to install 
ClearSCADA on a computer that does have a version of OPC Factory Server installed, 
you will need to uninstall OPC Factory Server (using Windows) and then run the 
ClearSCADA installer again. If your system does not use Schneider Electric PLCs, you 
can choose to not install OPC Factory Server at all. 

If you are installing the prerequisites on an operating system other than Windows 7 or 
Windows Server 2008 Release 2, please exclude the OPC Factory Server as it may 
cause an installer error. OPC Factory Server is not currently compatible with the other 
operating systems that are supported by ClearSCADA.

 2. Select the OK button to proceed. 
The prerequisite components are verified and installed. If a reboot is required for the 
installation process to complete, a dialog box is displayed. Select Yes to allow the reboot 
to take place.

 3. Following the reboot, Windows may ask if you want to allow ClearSCADA Setup to make 
changes to your computer. Select Yes.

 4. If a Setup dialog box is displayed, select the OK button to install any remaining 
prerequisite components.

NOTE: Windows may ask you if you want to allow ClearSCADA Service Manager to 
make changes to your computer. Select Yes to allow the installation process to continue.

When the prerequisites have been installed, the ClearSCADA Installation wizard runs (see 
Welcome to the Schneider Electric ClearSCADA Setup Wizard).

Further Information
Prerequisite Components
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Welcome to the Schneider Electric ClearSCADA Setup 
Wizard
The Welcome to the Schneider Electric ClearSCADA Setup Wizard ‘page’ is the first ‘page’ of 
the installation wizard. It provides you with information about the version of ClearSCADA you 
are about to install. 

Select Next to proceed to the End-User License Agreement.
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End-User License Agreement
To install ClearSCADA, you need to review the license agreement and agree to the terms 
stated.  

 1. Please read the End-User License Agreement and select the I acknowledge the terms in 
the License Agreement option. 

 2. Select Next to proceed to Customer Information.

NOTE: If you do not agree to the stated terms, select I do not acknowledge the terms in 
the License Agreement. You will be unable to install ClearSCADA and the installation 
process will end.
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Customer Information
On the Customer Information ‘page’ of the ClearSCADA Installer, enter your name and 
company name in the User Name and Organization fields.      

The User Name and Organization are only required as part of the installation process and are 
not used after ClearSCADA has been installed.

Select Next to proceed to Choose Setup Type.
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Choose Setup Type
You can use the ClearSCADA Installer’s Choose Setup Type ‘page’ to choose from three 
different types of installation: 

Full (Recommended)

Select Full (Recommended) to install ClearSCADA server, ClearSCADA 
Client, and Data Access components. The Full installation also includes 
example projects and many, but not all, of the supported drivers.

You can find out which components are included in Full Install.

Typical

Select Typical to install the most commonly used components for:

 l A ClearSCADA server and client 

 l A ClearSCADA client only

 l Data Access only (Web, ODBC, OLEDB, OPC, and COM access).

You can make your selection on the Typical Install ‘page’ (see Typical Install).
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Custom

Select Custom if you want to choose which components will be installed. You 
can make your selections on the Custom Setup ‘page’.

You will need to use Custom if you want to install different components to those 
included in the Full or Typical installations. 
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Full Install
When you select Full (Recommended) on the Choose Setup Type ‘page’ of the ClearSCADA 
Installer, the following components will be installed:

 l ViewX Client                 

 l ViewX Help

 l Aquis

 l Server

 l Server Side Help

 l Configuration Samples

 l Example Database

 l Symbol Library

 l Web Server

 l DNP3                 

 l SCADAPack E

 l IEC 60870-5

 l Phoenix PSTN

 l Kingfisher

 l Modbus - Advanced               

 l SCADAPack Modbus

 l Modbus RTU Slave

 l NTP Monitor

 l ODBC Client

 l OPC Client - Advanced

 l Pager

 l Schneider Electric EcoStruxure Web Services Client - Advanced

 l Schneider Electric SCADAPack 50

 l SNMP Manager

 l SQL Export

 l Trio Diagnostics - Advanced

 l Data Access
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 l Server Management Utilities

 l WebX Client.

These components include the ClearSCADA server, ViewX client, WebX client, data access 
(for OPC, ODBC, OLEDB, Web and COM connections), and many of the available drivers. 
When installed, this will allow ClearSCADA server and one ViewX client to run on the 
machine. If additional drivers are required, you will need to use the Custom install option (see 
Custom Setup).

NOTE: The Area of Interest Cleaner utility is installed as part of the ViewX component.

When you choose the Full (Recommended) option, the ClearSCADA Installer proceeds to the 
Super User Account ‘page’ automatically (see Create a Super User Account).
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Typical Install
If you choose Typical on the Choose Setup Type ‘page’, you are presented with three options:       

Server and Clients

Select this option to install the most commonly used server and client 
components. These include ClearSCADA server, ViewX, WebX and Data 
Access.

The typical Server and Clients installation contains the same components as 
the Full Install.

Clients

Select this option to install ViewX Client (and Crystal Reports), WebX Client, and 
Data Access. These are the most commonly used client components.

Data Access

Select this option if you only want to install WebX and the Data Access 
components (which allow Web, OPC, OLEDB, ODBC, and COM connections). 
ViewX and ClearSCADA server components are not installed when you select 
this option.
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If you select Server and Clients, the ClearSCADA Installer displays the Custom Setup ‘page’ 
(see Custom Setup).

If you select Clients or Data Access, the ClearSCADA Installer displays the Ready to Install 
‘page’ (see Ready to Install).

NOTE: The Area of Interest Cleaner utility is installed as part of the ViewX component.

Page 48 ClearSCADA 2017



Custom Setup
ClearSCADA allows you to select the components that you want to install on the server and 
clients by selecting the Custom installation option. When you choose Custom on the Choose 
Setup Type ‘page’, the Custom Setup ‘page’ is displayed.

Use the ‘tree’ on the left-hand side of the ‘page’ to choose which components are installed. The 
‘branches’ that are shaded gray can be expanded to reveal a series of components, which you 
can then include or exclude from the installation as required.       
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Use the plus and minus icons to expand and collapse the tree as required. To include or 
exclude a component (or entire collection of components), right-click on the branch or 
individual component and choose from these options:

 l Will be installed on local hard drive—The selected component will be installed. If the 
component has sub-components, only those that are also selected will be installed.

 l Entire feature will be installed on local hard drive—The selected component and all of 
its sub-components will be installed.

 l Entire feature will be unavailable—The component will not be installed.

You can also use the Choose Setup Type ‘page’ to define where the chosen components will 
be installed. The 64-bit components are installed to the directory indicated for Location (x64) 
and 32-bit components are installed to the directory shown for Location (x86). You can use the 
Browse buttons next to each Location to specify a different location if required.

For information on the amount of disk space required for the installation you have chosen, 
select the Disk Usage button. This displays the Disk Space Requirements window, which 
shows any volumes that have insufficient space available.      
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When you have selected the components you want to install, select the Next button to proceed 
to Create a Super User Account.
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Wonderware Alarm Provider Component
If you want to view and manage ClearSCADA alarms from within Wonderware InTouch, you 
need to install the ClearSCADA Wonderware Alarm Provider component (see Wonderware 
Alarm Provider Component) and you need to enable the Wonderware Alarm Provider driver 
using the System Configuration Tool. You can do this when you first install ClearSCADA (see 
Installing ClearSCADA) or you can modify your existing installation (see Making Changes to 
your ClearSCADA Installation). You can find the component in the Server section of the 
Custom Setup page of the installer.

NOTE: When you perform a Full or Typical ClearSCADA installation, the 
ClearSCADA installer does not automatically install the Wonderware Alarm Provider 
component. You need to do a Custom installation and manually select the component.
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Create a Super User Account
The Super User Account is a special user account that has unlimited access to all 
ClearSCADA features. It is designed to be used when the security features have been 
configured incorrectly and are preventing access to your system - the Super User can log on to 
the main server in any situation and rectify the security configuration errors. 

On the Super User Account ‘page’ of the ClearSCADA Installer, you can choose whether you 
want to enable the Super User account. You can also define the log on details for the Super 
User. As the Super user account has no restrictions, you should only allow authorized 
personnel access to the Super User’s user name and password.      

 1. Enter a User Name for the Super User. This will be the exact User Name required to log 
on to ClearSCADA via the Super User account.

 2. Enter a Password for the Super User. Again, this will be the exact password required for 
log on. You have to specify a password that is at least 12 characters long. The password is 
case-sensitive. It is stored in encrypted format and is designed only to be decrypted by the 
server on which it was created.

 3. Enter the password again in the Confirm Password field.

 4. Select Next to proceed to Ready to Install.
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NOTICE
SECURITY THREAT

The Super User account has no restrictions and access to every part of the system, 
therefore unauthorized use of the account could compromise the security of the system. 

You should only allow authorized personnel to have access to the Super User’s user name 
and password.    

Failure to follow these instructions can result in equipment damage.
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Ready to Install
On the Ready to Install ‘page’, select the Install button to begin the installation process’.

When you have selected Install, the installation process begins.

ClearSCADA 2017 Page 55



When the installation is complete, the Finish ‘page’ is displayed. If you have chosen to install 
ClearSCADA server or client software, you may also notice that new icons have been added to 
your desktop.     

Select Finish to complete the installation procedure.

By default the Web Server option is included in the installation of ClearSCADA and the 
installation proceeds to the WebX Setup process of ClearSCADA.

If you have disabled the Web Server option using the Custom Setup, the 
ClearSCADAinstallation procedure will finish.

NOTE: Having installed ClearSCADA, you will need to set up connections, licenses, and so 
on. 

Further Information
For information on configuring a ClearSCADA server, see the ClearSCADA Guide to Server 
Administration.
For information on setting up a ClearSCADA or Data Access client, see the ClearSCADA 
Guide to Client Administration.
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WebX Setup
By default the Web Server option is included in the installation of ClearSCADA and when you 
select the Finish button on the Finish 'page' you  proceed to the WebX Setup Wizard. 

NOTE: If you have disabled the Web Server option using the Custom Setup,  the following 
installation procedure does not appear.

 1. On the Web Setup Wizard 'page' select Next, the installation process begins.           
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 2. To install WebX, you need to review the license agreement and agree to the terms stated.      

 3. Please read the End-User License Agreement and select the I acknowledge the terms in 
the License Agreement option.

 4. Select Next to proceed to the Configure the Web Site 'page'.    

NOTE: If you do not agree to the stated terms, select I do not acknowledge the terms 
in the License Agreement. You will be unable to install the WebX features and the 
installation process will end.    
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The Configure the Web Site 'page' prompts you to configure the SSL settings for the WebX 
website.

HTTP Port

Enter the port number that you want to associate with the HTTP service 
hosting the WebX application. You can enter any port number excluding port 
80. The default port number is 85.

SSL Port

Enter the port number that you want to associate with the HTTPS service 
hosting the WebX application. You can enter any port number excluding port 
80. The default port number is 453.

SSL Certificate

This combo box allows you to select the certificate that you want to use for 
the HTTPS binding on the port you entered. You need to register certificates 
in the IIS Manager prior to this installation in order for them to be available in 
the combo box. By default a self-signed certificate, WebXCert, is installed on 
the system.
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NOTE: If you want to install a Certificate later you need to use the IIS Manager. Refer to 
your System Administrator for more information about adding Certificates and using IIS 
Manager.       

 5. When you have completed the port settings select the Next button.    

The Configure the Server 'page' allows you to change the default web site:

Disable "Default Web Site"?

Select the check box to disable the default website installed with IIS to free 
port 80 for ClearSCADA.

Clear the check box if you require the default website installed with IIS to 
appear.

 6. When you have completed the Configure the Server 'page' select the Install button.
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 7. When you have selected Install, the installation process begins.     

 8. When the installation is complete, the Finish ‘page’ is displayed.    

 9. Select Finish to complete the installation procedure.
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NOTE: Having installed ClearSCADA, you will need to set up connections, licenses, and so 
on.

Further Information
Refer to WebX Server Settings for more details on the configuration of Certificates for WebX.
For information on configuring a ClearSCADA server, see the ClearSCADA Guide to Server 
Administration.
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ViewX Client
ViewX is a feature-rich Windows application designed to provide you with day-to-day access to 
your ClearSCADA system. A PC that uses ViewX to connect to ClearSCADA is referred to as a 
ViewX client. 

Typically, a ClearSCADA system contains a central ClearSCADA server and multiple ViewX 
clients. The ViewX clients present users with information from the ClearSCADA database and 
also send user-defined actions to the ClearSCADA server. 

By logging on to a ViewX client, you can interact with remote devices via the ClearSCADA 
server. For example, you could use a ViewX client to issue a control to a device - the control is 
sent from the ViewX client to the ClearSCADA server, where it is processed and sent to the 
appropriate device. The ClearSCADA server then updates the database to indicate the 
outcome of the control attempt. 

You can use a ViewX client to perform a wide range of tasks on your ClearSCADA system, 
including issuing controls, responding to alarms, and configuring the database. However, your 
user permissions may restrict access to features depending on your duties. For example, 
operator-level users are often able to use ViewX to monitor a system and respond to alarms, 
but are denied access to configuration features.

When you log on to a ViewX client, you access the ClearSCADA system via a ViewX window.
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As an operator, you will predominantly use ViewX to access:

 l Mimics—Graphical displays that can provide access to action menus (for alarm 
management, controls, and so on) and related displays such as other Mimics, Trends, 
Lists.

 l Alarm displays—A variety of displays (Alarm Banner, Alarms Lists, and so on) that 
provide information about the alarms currently raised on your system. You can use these 
displays to access the alarm management features.

 l Trends—Displays that show traces of values over a period of time. 

 l Queries Lists—Lists that you can use to view database items of the same type, or with 
specific property values. For example, the points on a particular site. Queries Lists use 
SQL Queries to request data from the database.

 l Event Journal—A record of events on your system. You can use the Event Journal (also 
referred to as the Events List) to trace the causes and times at which specific events 
occurred.

Similar displays can also be accessed from a WebX Client.
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On a ViewX client, the functions are accessed via drop-down menus, the ViewX ribbon, or 
context sensitive menus that can be selected with the mouse. You can also use keyboard 
shortcuts to access many of the features.

For information on using a ViewX client, see the topics that are listed in the gray footer section 
at the bottom of this topic. Select the relevant entry to display the topic that you require.
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Create a New ViewX Client - System Connection
You can use the ClearSCADA Client Applet to create a new ViewX client - system connection. 
You need to create a client - system connection for each outgoing ViewX client connection i.e. 
every connection that the client uses to send signals to the system server(s).

When you have created a new connection, you will need to configure it so that the client can 
use it to communicate with the system server(s).

Associate a ViewX Client - System Connection with a Client License
The settings for your client license are determined when you purchase ClearSCADA. If you 
contact the sales representative that sold the product to you, they will be able to provide 
additional detail about the specific limits of your license.

To associate your client license with a client - system connection:

 1. Display the Client Configuration Window.

 2. Select the connection with which you want to associate the client license.

 3. Select the Licenses button on the Client Configuration window to display the Client 
Licensing Window.

 4. Use the browse button next to the License File field to display a browse window. 

 5. Use the browse window to locate the client license file that was supplied with your system, 
then select the OK button to confirm your selection.
The client license file is now associated with your client - system connection and its details 
are shown in the Client Licensing window.

 6. Select the OK button to close the Client Licensing window.
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Run ViewX
To run ViewX:

 1. Either:                  

 l Select ViewX from the Windows’ Start menu group.

Or:

 l Select the ViewX desktop shortcut       

(If you do not have access to a ViewX desktop shortcut icon, please contact a higher level 
user.)

The ViewX Window is displayed.
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To access ClearSCADA via ViewX, you typically need to log on to the system (see System 
Security).
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System Security
ClearSCADA security helps to protect the SCADA system from unauthorized access. System 
access requires a password. The actions that you perform as a user are logged by the system.

As a system user, you will be assigned access permissions according to the functions you 
need to perform, and you will only be able to see the functions that this makes available to you. 

You will use a ViewX or WebX client that has been configured by a higher level user, which 
will provide access to the displays and features that you need to carry out your tasks, such as 
performing actions on database items and managing alarms.

System security allows you to manage access to the client. 
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Log On to ViewX
For security, ClearSCADA has user accounts. Designed to be allocated to individual members 
of staff, user accounts have:

 l User names and passwords—To log on via a user account, you need to enter the user 
name and password for that account. For extra security, passwords can be time limited so 
that they have to be changed on a regular basis.

 l Permissions—Each user account can be allocated permissions, which affect the items 
and features that are available. For example, your user account may allow you to view 
data, but prohibit you from configuring database items. 

An administrator might update your permissions if access requirements change. If so, the 
updates to your user account will come into effect the next time that you log on.

Typically, to access ViewX, you need to log on by entering a valid user name and password. If 
you do not log on via a user account, ClearSCADA might log you on as the Guest user 
automatically. The Guest user is a built-in user account that, if active on your system, might be 
configured to provide very limited access to ClearSCADA. 

To log on to ViewX via a user account:

 1. Display the Log On window. There are several ways of doing this:             

 l Select the Home tab on the ViewX ribbon. Select Log On from the Security command 
group. 

This displays a Log On window that allows you to log on to one or more systems 
simultaneously.
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If you are connected to two or more systems, the Log On command includes a drop-
down menu from which you can select to log on to a particular system, or all systems. 

If you use this menu, your selection displays in the System field on the Log On 
window when it appears.

 l In the Database Bar, right-click on the system you want to log on to, and then select 
the Log On option from the context sensitive menu. This displays the Log On window 
with the selected system displayed in the System field.
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 l Select the Log On command to the right of the ViewX title bar. This displays the Log 
On window. 

This command is only available if no one is logged on and the Guest user account is 
active. If this is the case, the command will display a key icon.

 l Select the Log On option from any other display, for example, from a Mimic that 
provides a hyperlink to the Log On window for the system.

 2. When you have displayed the Log On window, you need to enter the following information:
             

 l System—You can choose to log on to one specific system or to log on to All Systems 
simultaneously. The field’s drop-down list comprises the ClearSCADA systems 
(databases) to which the ViewX client has access.                  

When logging on to multiple systems, ClearSCADA attempts to log you on to all of the 
systems (databases) to which it has access, using the same user name and password. 
If the user name and password are invalid for a system, a diagnostic message is 
displayed. You will need to log on to that system individually.

Page 72 ClearSCADA 2017



 l User Name—Enter your unique user name. This is the user name that has been 
configured for your user account.                  

If your system is configured to use the External Authentication feature, a system 
administrator will be able to advise you as to whether your user name for ViewX is the 
same as your Windows or LDAP user name.

 l Password—Enter the password for your user account. If you are unsure of the 
password, please contact a system administrator.                  

If your system is configured to use the External Authentication feature, your 
password for ViewX will be the same as your Windows or LDAP password.

If your user account is managed directly in ClearSCADA and you attempt to log on to 
multiple systems (databases) simultaneously and use a password that has expired on 
one or more of the systems, the Change Password window is displayed. You will 
need to change the password (see Change your Password via ViewX). The new 
password is applied to your user account on all systems on which your user account 
exists and to which the ViewX client has access. The password expiry times begin 
again starting from the time you set the new password.

(If your system is configured to use the External Authentication feature and your user 
account is associated with a Windows or LDAP User Profile, password changes are 
managed via the relevant Windows or LDAP server.)

NOTE: On a ViewX workstation on which the On-Screen Keyboard feature is enabled, 
an alphanumeric keyboard is displayed whenever the User Name or Password fields 
are selected. You can use either a traditional keyboard or Use the Alphanumeric Touch 
Screen Keyboard to enter your Username and Password.

 3. Select the OK button.
If the log on is successful, the Log On window is closed and you are logged on to the 
selected system(s).
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If the log on is not successful, the Log On window will display a message explaining the 
problem that occurred. 

If this occurs, take note of the reason(s) given and select OK to attempt to log on again.

If you attempt and fail to log on multiple times the system may disable your account 
temporarily for a specified duration. If the system is configured to limit the number of failed 
log on attempts your account may become disabled permanently. The password will need 
to be reset if it has been permanently disabled.

The systems to which you are logged on are displayed by the Log On Status field to the far 
right of the ViewX title bar. If you use the same user name to log on to all of the systems 
offered, the Log On Status displays that user name. If you use different user names to log 
on to different systems, the drop-down menu on the Log On Status displays a list of user 
names and the system to which they apply in the format:

<System>: <Username>

Example:
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If you are logged in to two or more systems with different non-guest user accounts, the Log 
On Status will display "Multiple Users".

NOTE: In the unlikely event that logging on causes unexpected ViewX behavior, you may 
need another user to reset the profile for your user account.
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Log Off from ViewX
You should log off from ViewX when you finish work, or if you will be leaving the system 
unattended.

You can log off from all of the ClearSCADA systems (databases) to which you are connected, 
or just one system.

Your user account may also be configured to log off after a period of user inactivity. If this 
occurs, you will be prompted to confirm your password when you attempt to access the system.

To log off from all systems on to which you are logged, either:

 1. Select the Home tab on the ViewX ribbon.

 2. Select the Log Off command from the relevant command group.

Or: 

 1. Select the Log Off command to the right of the ViewX title bar. This command is only 
available if a non-guest user is logged on. If this is the case, the command will display a 
lock icon.

The Log Off window displays, allowing you to log off from one or more systems simultaneously.
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To log off from a particular system:

 1. Select the Home tab on the ViewX ribbon.

 2. In the Security command group, select the drop-down menu for the Log Off command. 
The drop-down menu is only available if ViewX is connected to more than one system.

 3. From the menu that appears, select the system from which you would like to log off. 

Or:

 1. In the Explorer Bar, right-click on the System Icon  for the system from which you would 
like to log off. 
A context sensitive menu is displayed.

 2. Select the Log Off option.

The Log Off window displays, with the selected system in the System field.
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Change your Password via ViewX
ATTENTION: This section only applies to User Accounts that are managed directly in 
ClearSCADA. With User Accounts that are associated with Windows or LDAP User Profiles, 
password management is performed via the relevant Windows domain or LDAP server.

It is important that  you keep your password secret. If another user logs in using your user name 
and password, any actions they perform will be logged against your name. If you think that your 
password has been compromised, you should change it.

You have to be logged on to ClearSCADA to change your password (see Log On to ViewX). 
You can change your password if your user account has the Can Change Password feature 
enabled and is not authenticated via Windows or LDAP. Check with your system administrator.

If your system has a password expiry time and the expiry time is reached, you will be prompted 
to enter a new password the next time you log on (the Change Password window is displayed). 
This also applies if your setup has multiple systems (databases) and your password has 
expired on any of the systems.  Any expiry times are re-started from the time you set the 
password.

To change your user password when you are logged on to ClearSCADA:

 1. Select the Home tab on the ViewX ribbon.

 2. Select the Change Password  tool command from the relevant command group.

The Change Password window is displayed.
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If you are connected to two or more systems, the Change Password command includes a 
drop-down menu from which you can select to change the password for a particular 
system, or all systems. 

If you use this menu, your selection displays in the System field on the Change Password 
window when it appears.

You can also display the Change Password window by selecting the Change Password 
option from your user account’s context sensitive Object Menu. You can display the menu 
from, for example, your user account’s entry in the Database Bar.

 3. The System field allows you to change your password for one specific system or All 
Systems simultaneously. Choose an option from the field’s drop-down list, which 
comprises the ClearSCADA systems (databases) to which the ViewX client has access.

 4. Enter your existing password in the Old Password field. This is only required if your user 
account does not have the Security permission for the User item. If your user account 
does have the Security permission for the User item, the Old Password field is ‘grayed 
out’ and unavailable for use.

 5. Enter your new password in the New Password field. The field is  case-sensitive.

 6. Enter the new password again in the Confirm Password field.

 7. Select the OK button to confirm the change.
If the password change is successful, the Change Password window is closed and the 
new password is applied to the specified user account.

If the password change is not successful, the Change Password window will display a 
message explaining the problem that occurred.

Page 80 ClearSCADA 2017



If this occurs, take note of the reason(s) given and select OK to attempt to change the 
password again.

Further Information
Change your Password via a WebX Client.
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The ViewX Window
When you run ViewX, the window typically contains the following components:

The Alarm Banner informs you about any existing or recent alarms on the system. You 
navigate the system using the ViewX ribbon and Explorer Bar. You view the displays you 
require in the document display area. The Status Bar provides information on the status of the 
system and user activity.
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WebX Client
NOTE: This branch of topic relates to the WebX client that is supported by ClearSCADA 
2015 R1 onwards. 

WebX clients are computers that connect to your system via an Internet connection (or Intranet 
connection to your network). Designed to be used remotely, they provide operator-level access 
to many ClearSCADA features, including alarms. They are ideal for engineers who need to 
access a ClearSCADA system while working in the field. 

Usually, laptop computers are used as WebX clients due to their portability. However, desktop 
PCs can also be used as WebX clients as can some tablet devices. 

To act as a WebX client, a device needs to have:

 l A full version of a supported Windows operating system (see Client PC Specifications)

 l Microsoft Internet Explorer 10 or above (see Web Browser Support)

 l The ViewXCtrl ActiveX control installed

 l A connection to the Internet or a company Intranet.

A WebX client provides access to many of the same features and functions as a ViewX Client. 
However, there are some differences in the interface’s appearance and the way in which you 
access some functions. Another difference is that you cannot use WebX clients  to make 
configuration changes to the ClearSCADA database (see Differences Between the WebX 
Client and ViewX).
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For more information on the WebX client, see the topics that are listed in the gray footer section 
at the bottom of this topic. Select the relevant entry to display the topic that you require.
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Differences Between the WebX Client and ViewX
Many of the functions and displays that are available from a ViewX client are also available 
from a WebX client:

 l Object Menu

 l Alarms

 l Events

 l Mimics

 l Lists

 l Trends

 l Reports

 l Status Displays

 l Favorites

 l Operator Document Stores.

The differences in how you use a WebX client compared with ViewX mostly relate to how you 
access items and functions.

ATTENTION: WebX uses Microsoft ActiveX Controls technology to display various types of 
document. ActiveX Controls are only supported by Microsoft Internet Explorer®. To access 
the suite of functions and types of display to which ClearSCADA's web client and your user 
account provides access, we recommend that you use Internet Explorer 10 or above to run  
WebX. Other web browsers provide access to a sub-set of functionality and document types. 
The interface layout varies slightly between browsers. The WebX documentation in the 
online Help explains WebX functionality that is available using supported versions of Internet 
Explorer.

The main differences between a WebX client and ViewX are:

 l A WebX client provides operator, rather than configuration, access to the system. 
(Engineers have to use a ViewX client to make any configuration changes.)

 l A WebX client can only show one display in the document display area at a time (it cannot 
display inset windows as pop-ups as in ViewX). Any inset windows are displayed using 
the entire document display area and you use the browser's Back button to return to the 
previous display.

 l A WebX client can only connect to one server at a time.                  

On ClearSCADA systems that have:

ClearSCADA 2017 Page 85



 l Multiple databases.      

and:

 l Contain Mimics that include hyperlinks to displays on other ClearSCADA databases.      

WebX can navigate between the servers that run those databases and therefore 
display the other display(s) successfully. However, WebX cannot access multiple 
servers simultaneously. As such, in order for all of the ‘live’ data on a Mimic to update 
correctly in WebX, all of that data has to be sourced from the same ClearSCADA 
database as that on which the Mimic itself is located.
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Cross-database hyperlink support is possible providing that:

 l The WebX client can obtain a network connection to each server (connecting to one 
server at a time).      

and:

 l The relevant Cross-Database Hyperlinks settings have been configured on each of 
those servers.

 l Alarms are displayed using a dedicated screen on a WebX client.

 l Audible alarms are not supported on a WebX client.

 l Events are displayed using a dedicated screen on a WebX client.

 l A WebX client can display the latest generated version of a report, providing that specific 
criteria are met.

 l A WebX client does not have the ViewX ribbon. For displays such as Trends and Mimics 
the WebX client provides access to options such as Zoom and Pan via a context-sensitive 
menu or toolbar (depending on the display). With displays such as Mimics, X-Y Plots, and 
X-Y-Z Plots, you access the menu by right-clicking on the main display area. With displays 
such as Trends, a toolbar provides access to the relevant options.

 l A WebX client only provides access to operator-level  Explorer Bars. Access to Favorites 
and Operator Document Stores is provided via the Links Bar. To access an item's object 
menu in WebX, you select the item in the Explorer Bar—the item's object menu is 
displayed to the top-right of the document display area. (You can also right-click on an item 
in the Database Bar, like you can in ViewX.)

 l A WebX client can display windows that have been saved as Favorites. With Favorites 
that comprise multiple windows, or multiple windows and inset windows, WebXstores the 
displays as a group of individual windows. You use the Links Bar to navigate the group of 
windows and display each window individually. 

 l You cannot access the ClearSCADA context-sensitive help feature from a WebX client. 
With the ViewX client, the context-sensitive help feature allows you to display help for the 
ClearSCADA display that you are currently using.             

To display context-sensitive help in the ViewX client (and in many other Windows® 
applications) you press the F1 key. If you press F1 in the WebX client, then context-
sensitive help for Microsoft Internet Explorer appears, rather than context-sensitive help for 
the ClearSCADA application.

However, you can display the  ClearSCADA online help system by selecting the Help 
button on the WebX navigation bar. The Help is displayed in a separate browser window.
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Run a WebX Client         
To run a WebX client:

 1. Either:                  

 i. Select the Start button.       

The Windows Start menu is displayed.

 ii. Select the All Programs option.

 iii. Select the Internet Explorer option.

Or:

 l Double-click on the Internet Explorer desktop shortcut       

Internet Explorer is displayed.

 2. Enter the address of theClearSCADAweb server in the Address field, in one of these 
formats:                  
http://<name_of_server>:<port_number>/webx

https://<name_of_server>:<port_number>/webx

Where:

 l <name_of_server> is the node name of your web server (you may also use its IP 
address)

 l <port_number> is the port used by the server.

NOTE: The default ports for WebX are 85 for http and 453 for https. If your web 
server uses one of these defaults, you need to include the relevant port number in 
the path. (You can only omit the port number if the web server is configured to use 
the generic ports for its protocol (80 for http, and 443 for https), rather than the default 
or other port numbers.)

Use the 'https' address if your server uses secure http.

Your system administrator will be able to provide you with this information.
(Once you have established the required address, consider saving it as a Favorite in 
Internet Explorer.)

 3. Press the Enter key.
Internet Explorer displays the initial WebX page.
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Diagnostic messages appear briefly onscreen, displaying information about:

 l The status of the WebX client's connection to the web server

 l The status of the ClearSCADA server that is hosting the database.

To access ClearSCADA via WebX, you need to Log On to a WebX Client.
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System Security
ClearSCADA security helps to protect the SCADA system from unauthorized access. System 
access requires a password. The actions that you perform as a user are logged by the system.

As a system user, you will be assigned access permissions according to the functions you 
need to perform, and you will only be able to see the functions that this makes available to you.

You will use a ViewX or WebX client (workstation) that has been configured by a higher level 
user. The client and your user account should provide access to the displays and features that 
you need to carry out your tasks, such as performing actions on database items and managing 
alarms.

System security allows you to manage access to a WebX client.
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Log On to a WebX Client
To use a WebX client to interact with ClearSCADA, you need to log on via a user account (just 
like with ViewX clients).

NOTE: You cannot use the built-in Guest or Super User accounts to log on to a WebX client.

To log on to a WebX client:

 1. Run the WebX client in a browser window (see Run a WebX Client         ).
The Log On window is displayed.

The System field in the Log On window is provided for information only. The drop-down 
menu indicates the single ClearSCADA system (database) to which the WebX client is 
configured to provide access.

 2. Enter your User Name and Password.

 3. Select the Log On button.                  

What happens next is dependent on the certificates installed on your system:

 l If your system is using a trusted certificate, you will be logged on to WebX. 

 l If your system is using a non-trusted certificate, you may be presented with a warning 
in Internet Explorer. This means that your system is using a weaker form of security.                  
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The warning page allows you to close the web page (so you will not be able to 
useWebX) or continue to the website. If you select continue to the website, you will 
be logged on to WebX, although it may not be as secure as required. 
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If the Internet Explorer message is not shown, you are either logged on to a system 
that:

 l Uses a trusted certificate 

 l Uses a non-trusted certificate and has the Warn on Self-Signed Certificate 
setting cleared (in the Server Configuration Tool’s WebX settings).

Once you log on, the WebX window refreshes to show more buttons on the navigation bar.  
Depending on your user account's settings, the WebX window also displays:

 l The home page display (typically a Mimic) if a Home Page is assigned to your user 
account

 l An empty document display area (if your user account is not assigned a Home Page)

 l The Database Bar to the left of the document display area

 l The Alarm Banner (typically positioned below the document display area).

Your user account’s configuration determines which menu buttons are available from the 
navigation bar.

NOTE: To display the Log On window at other times while using a WebX client, select the 
Log On button  on the Systems toolbar.
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Log Off from a WebX Client
To log off a WebX client, perform one of the following:

 l Select the Log Off button  on the navigation bar.

or:

 1. Select the Systems button  on the navigation bar.
The Systems toolbar is displayed.

 2. Select the Log Off button .
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Change your Password via a WebX Client
ATTENTION: This section only applies to User Accounts that are managed directly in 
ClearSCADA. With User Accounts that are associated with Windows or LDAP User Profiles, 
password management is performed via the relevant Windows domain or LDAP server.

It is important to keep your user password secret. If another user logs in using your user  name 
and password, any actions they perform will be logged against your name. If you think that your 
password has been compromised, you should change it.

You have to be logged onto ClearSCADA to change your password (see Log On to a WebX 
Client). You can change your password if your user account has the Can Change Password 
feature enabled and is not authenticated via Windows or LDAP.  If your user account is 
associated with a Windows or LDAP User Profile, password changes are managed via the 
relevant Windows domain or LDAP server.) Check with your system administrator.

To change your password via a WebX client:

 1. Select the Systems button  on the navigation bar.
The Systems toolbar is displayed.

 2. Select the Change Password button .      
The Change Password page is displayed.      
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 3. Enter your Old Password, followed by your New Password. Both fields are case 
sensitive.

 4. Confirm the spelling and capitalization of your new password by entering it in the Confirm 
Password field.

 5. Select the Change Password button to confirm the change.

For more information about changing your password, see Change your Password via ViewX.

Page 96 ClearSCADA 2017



Determine which User is Logged on to WebX
To determine which user is logged on to WebX:

 l Select the Systems button  on the navigation bar.
The Systems toolbar is displayed.

The toolbar indicates the name of the user that is logged on to ClearSCADA. It also 
indicates the name of the ClearSCADA system (database) to which the WebX client is 
connected.
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Understand the WebX Interface
When you log on to a WebXclient, the interface includes a combination of the following 
components:

The Alarm Banner informs you about the current alarm activity on the system You navigate the 
system using the navigation bar and the Explorer Bar. You view the displays and information 
you require in the document display area (in some cases, you use the object-specific 
options to perform further activities or access other displays). The Status Bar provides 
information relating to user activity. 

Further Information
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Understand the ViewX window.
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Example Projects
The ‘Example Projects’ database provides an example of how database items can be arranged 
into organized, logical hierarchies. When you create your own database items, organizing them 
in a similar way will help users to find items and understand the relationships between points, 
outstations, channels, displays, and so on.

The Example Projects database is available as part of the installation procedure. 

NOTICE
UNEXPECTED BEHAVIOR OF APPLICATION

The Example Projects database can only be installed at Root Group level within a 
database. It contains security settings, which might affect the configuration of an existing 
database.

We recommend that the Examples Project database be installed as a standalone server 
and used only for training and in conjunction with the Tutorial material

Failure to follow these instructions can result in unexpected configuration changes.

The ‘Example Projects’ database contains a collection of items that Schneider Electric have 
created to imitate how a real, working ClearSCADA database could be configured and is 
designed to show you how various features can be configured, including:

 l Database points

 l Mimics

 l Trends

 l Security

 l Groups

 l Group Templates and Group Instances.

A Tutorial based around the database is provided. For more information, see the topics that are 
listed in the gray footer section at the bottom of this topic. Select the relevant entry to display 
the topic that you require.
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Installing the Examples Database
The Example Projects database is installed automatically as part of a Full installation or 
Typical Server and Clients installation.

NOTE: The Example Projects database is automatically imported into your installation if 
there is no existing database present.

If an existing database is present, then the Example Project database files are copied to your 
system, but are not imported. You can import the Example Project database at a later date if 
required.

NOTICE
UNEXPECTED BEHAVIOR OF APPLICATION

The Example Projects database can only be installed at Root Group level within a 
database. It contains security settings, which might affect the configuration of an existing 
database.

We recommend that the Examples Project database be installed as a standalone server 
and used only for training and in conjunction with the Tutorial material.

Failure to follow these instructions can result in unexpected configuration changes.    

If your installation choice for ClearSCADA does NOT include the Examples Projects database 
as part of the installation you need to select a Custom installation (See Choose Setup Type) or 
import the Example Project database when your installation is complete. When you choose 
Custom on the Choose Setup Type ‘page’, the Custom Setup ‘page’ is displayed. 

Use the ‘tree’ on the left-hand side of the ‘page’ to choose and expand the Server branch and 
locate the Configuration Samples component.

ClearSCADA 2017 Page 101



Right-click on the branch and select the Entire feature will be installed on local hard drive 
option. The selected component and all of its sub-components will be installed.

NOTE: The Example Projects database is automatically imported into your installation if 
there is no existing database present.

If an existing database is present, then the Example Project database files are copied to your 
system, but are not imported. You can import the Example Project database at a later date if 
required.

When you have completed the installation of ClearSCADA, (see Create a Super User 
Account), use the following procedure to complete the setup of the Example Projects:

 1. Check that the ClearSCADA server is running. To do this, look for the ClearSCADA icon in 
the Windows taskbar. The ClearSCADA icon should be blue, like this:

If the ClearSCADA icon is a different color, this indicates a different server state.

If the ClearSCADA icon is not shown, the Server Icon application may not be running. 
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On a machine using an operating system such as Windows 7, you will need to select the 
All Programs option from the Start menu, followed by Schneider Electric ClearSCADA 
and finally select Server Icon.
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 2. Once the Server is running, start ViewX:             

 l Double-click on the ViewX desktop icon.    

Or:

 l In Windows, select the All Programs option from the Start menu, followed by 
Schneider Electric ClearSCADA and finally select ViewX.    

 3. Once ViewX has started, log on to ViewX using the Super User account.    

For a new installation this is the only user available, see Super User Account. 

You can now Enable Example User Accounts.
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Importing the Example Projects File
When the Example Projects database is not included as part of the installation process of 
ClearSCADA, for example, on to an existing system, you can import the Example Projects 
database file. The file is copied by default, onto the server during the installation, as an sde 
(database export) file. You can import this file in order to include the example projects in your 
database (see Importing and Exporting Database Items).

NOTE: You must ensure that the following drivers are also installed for the Example Projects 
database to operate correctly:

DNP 3 SCADAPack E, Random Generator and Trio Diagnostics.

If you have a license to use Crystal Reports, you can also include the Crystal Reports driver, 
as there are example reports included in Example Projects database.

To import the Example Projects database items from a ClearSCADA export file use the 
following procedure:

 1. Select the Root Group.                

NOTICE

UNEXPECTED BEHAVIOR OF APPLICATION

The Example Projects database can only be installed at Root Group level within a 
database. It contains security settings, which might affect the configuration of an 
existing database.

We recommend that the Examples Project database be installed as a standalone 
server and used only for training and in conjunction with the Tutorial material.

Failure to follow these instructions can result in unexpected configuration 
changes.    

 2. Right-click on the Root Group. 
A context-sensitive menu is displayed.

 3. Select the Import command from the relevant command group.
The Import From window is displayed (the layout of this window varies, depending on the 
operating system that you are running).

 4. The Example Projects database export file is located in following directory: 
C:\Program Files\Schneider Electric\ClearSCADA\Samples
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NOTE: This location is common to all versions of Windows listed in File Locations 
(Default).

 5. Select the ClearSCADA Example Projects database file.             

 6. Select the Open button on the Import From window.
The Import From window is closed and the relevant data is imported and stored in the Root 
Group.

The size of the database causes an Import Configuration message to appear to indicate 
that the import may take some time.

 7. Select Import anyway to start the import processes. 

ATTENTION: You cannot cancel or abort an Import action once you have started it. To 
cancel or abort might leave  partially-imported database items unusable.

 8. Once ClearSCADA completes the import process you should check that the permission 
settings (see Permissions for Database Items), have been set in the Root Group, they 
should be similar to those shown below:                 

Before you can use the Example Projects database you need to Enable Example User 
Accounts within the database.
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Enable Example User Accounts
The default security settings for a new installation require you to logon as the Super User. 
When you install or import the Example Projects database the security settings have been 
designed to comply with the default settings for a new installation.

The Example Projects database includes three example User Accounts:

 l AdminExample—Administrator type account, this user has full access to all features 
including security.

 l EngExample—Engineer type account, this user has access to all configuration features.

 l OperExample—Operator type account, this user has advanced access, but cannot 
configure any features.

In addition there are three User Groups:

 l Admin Group

 l Engineer Group

 l Operator Group

By default the user accounts are not enabled, before you can use these accounts you must 
enable them and assign new passwords to each account. If you are working with a new 
installation you should be logged on as the Super User. If you expand the Database in the 
database bar to show the user accounts, they will appear similar to that shown below:

Select each User account:
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 1. Enable the account.

 2. Define the password—When you logon with each user account you will be required to 
enter this password and then change it.

 3. Save the configuration.

When you have enabled all the user accounts you can log off and disable the Super User 
account. You can then use the enabled User accounts to logon to the system.
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Making Changes to your ClearSCADA Installation
You can make changes to your ClearSCADA installation by using the ClearSCADA installer. 
For example, you can install additional drivers (in accordance with your license agreement) or 
uninstall ClearSCADA components that you do not require. 

To make changes to your ClearSCADA installation:

 1. Shut down the ClearSCADA server.  (The installation process requires the server to be 
shut down.) For information on shutting down a server, see 'Stop the ClearSCADA Server' 
in the ClearSCADA Guide to Server Administration.

 2. Run the ClearSCADA installer. To do this, you can either:                          

 l Insert the ClearSCADA CD and select the Install ClearSCADA option. The 
ClearSCADA Installation wizard runs.

Or:

 i. Use the Uninstall or Change a Program feature in Windows Control Panel. To 
access this feature in Windows 7, select Start>Control Panel>Progams and 
Features. For information on the change/uninstall feature in other versions of 
Windows, please refer to your Windows documentation.

 ii. Select ClearSCADA in the list. You will see that the menu options change and now 
include Change. Alternatively, you can right-click on ClearSCADA in the list to display 
a context-sensitive menu that contains a Change option.

 iii. Select Change to run the ClearSCADA installation wizard.

 3. Select Next.
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 4. Select Modify.             

 5. Use the Custom Setup ‘page’ to specify which components are to be installed or 
uninstalled. For more information on using the Custom Setup ‘page’ See Custom Setup.

 6. Select Next.

 7. Select Install. ClearSCADA adds or removes the relevant components, depending on the 
selections you made on the Custom Setup ‘page’.

Further Information
Upgrading ClearSCADA
Uninstalling ClearSCADA.
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Upgrading ClearSCADA
To maintain ClearSCADA's position as a leading SCADA solution, we operate a policy of 
continuous development. This means that, periodically, we release ClearSCADA upgrades 
and service packs that:

 l Add new features

 l Improve existing features

 l Allow ClearSCADA to interact with a wider range of devices. 

If you have been provided with a ClearSCADA update, you will need to install it on your 
ClearSCADA server(s) and clients. The installation  page displays recommended steps that 
you should take before continuing the upgrade.

NOTE: Please read the recommended steps that need to be taken before upgrading your 
installation.

 1. Make a backup, obtain the update files and check the release notes (see Preparing to 
Upgrade ClearSCADA).

 2. Refer to the section that describes your server architecture:                          

 l Upgrade a ClearSCADA Server in a Lone Server Architecture

 l Upgrade ClearSCADA Servers in a Multi-Server Architecture.
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 3. Upgrade Your ClearSCADA Clients (WebX Excluded).

 4. Upgrade Your ClearSCADA WebX Clients.
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Preparing to Upgrade ClearSCADA
Before you upgrade your ClearSCADA system, you will need to obtain the required update 
files. These include updates for any extensions that you may be using with your ClearSCADA 
system. 

 1. Make a backup of your database. (This is a precautionary measure —you will only need to 
use your backup if a problem occurs). For information on making a backup, see ‘Back Up 
the Database’ in the ClearSCADA Guide to Server Administration.

 2. Get updates for any Third Party extensions that you have on your ClearSCADA system. An 
extension is a collection of installable features, for example, extensions are often 
collections of related drivers.              

You can use the Server Status Tool to find out which extensions (if any) you have installed 
on a ClearSCADA server. The installed extensions are listed in the General>Extensions 
section. You can also see information about the Version and the Publisher of each 
extension (see ‘Extensions’ in the ‘General System Status Information’ section of the 
ClearSCADA Guide to the Server Status Tool). 

Typical Extensions View

For information about the extensions that are installed on a ViewX client, select the File 
menu followed by the Help option, and then the About option. This displays the About 
window. Select the Extensions tab to view a list of the extensions that are installed on the 
client. 

If you right-click on an extension, you may be able to access an Update Information 
option. This option is only available if it has been provided by the Publisher, and may 
provide details and download information about any available updates. 
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If the Update Information option is unavailable, you should contact the Publisher. You 
can access the publisher’s contact details by right-clicking on the extension and then 
selecting Support from the context-sensitive menu. 

The Publisher may provide you with updates for the extension only. Alternatively, the 
extension may repackage ClearSCADA, in which case both ClearSCADA and the 
extension are upgraded together. 

 3. Get updates for any Third Party DDK drivers (and SDK drivers) that you use on your 
ClearSCADA system.              

You can use the Server Status Tool to find out which DDK or SDK drivers (if any) you have 
installed on a ClearSCADA server. In the General>Modules section, look at the 
Publisher details. Those modules that are not published by Schneider Electric are Third 
Party drivers which may be from an extension, DDK driver or SDK driver (see ‘Modules’ in 
the ‘General System Status Information’ section of the ClearSCADA Guide to the Server 
Status Tool). 

Typical Modules view

If you right-click on a Third Party module, you will be able to access a Support option. You 
may also be able to access an Update Information option (this option is only available if it 
has been provided by the Publisher). These two options may provide information that 
indicates whether the driver is a DDK or SDK driver. If not, they will provide contact details 
which you can use to get assistance.
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 4. Get updates for any Third Party applications that you use with ClearSCADA (where 
required).             

There may be significant differences between your current and new versions of 
ClearSCADA. For example, the new version may include changes to the database 
schema. These differences can affect any Third Party applications that you use with 
ClearSCADA. So you may need to update your Third Party applications to be compatible 
with the new version of ClearSCADA.

 5. Read the ClearSCADA release notes. These may contain important information relating to 
upgrading specific version of ClearSCADA you are currently running.             

You can also find useful upgrading information on the ClearSCADA installation disk. 
When you insert the disk and the ClearSCADA display is shown, select the Upgrading 
option. This displays a web page containing upgrading details and a link to the Upgrading 
Strategy information in the Resource Center. 

 6. If your system uses WebX clients, you need to consider how the latest ActiveX control will 
be installed.             

If Internet Explorer is configured to allow ActiveX controls to be downloaded, the WebX 
client will get the latest ActiveX control from the ClearSCADA server. This takes place 
automatically the first time a WebX client connects to an upgraded ClearSCADA server. 
However, if Internet Explorer is prohibited from being able to download ActiveX controls, 
you will need to use the ClearSCADA CD to upgrade each WebX client.

You need to be aware that a WebX client is unable to connect to the system until you have 
installed the latest ActiveX control.

NOTE:  NOTE: Some publishers may re-package ClearSCADA to be part of another 
package. With these packages, you can use the installer for the package to install updates for 
ClearSCADA and the other product together.

When you have made the recommended preparation, you can proceed to install your 
ClearSCADA upgrade. Please refer to the section that describes your system architecture:

 1. Upgrade a ClearSCADA Server in a Lone Server Architecture.

 2. Upgrade Your ClearSCADA Clients (WebX Excluded).

Or:

 1. Upgrade ClearSCADA Servers in a Multi-Server Architecture.

 2. Upgrade Your ClearSCADA Clients (WebX Excluded).
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Upgrade a ClearSCADA Server in a Lone Server 
Architecture
When you have the appropriate update files for ClearSCADA and any extensions, DDK 
drivers, and Third Party applications, you can upgrade your ClearSCADA system. For more 
information on obtaining these update files, See Preparing to Upgrade ClearSCADA.

ATTENTION: Read the ClearSCADA release notes for your version of ClearSCADA before 
starting the update process. The release notes may contain important details about installing 
updates for your specific version of ClearSCADA.

In this section, we explain how to upgrade your ClearSCADA servers using separate installers 
for:

 l ClearSCADA

 l Extensions

 l DDK drivers

 l Third Party applications (that target ClearSCADA).

Some publishers may repackage ClearSCADA updates so that you can install all (or some) of 
the components (above) from a single installer. 

To upgrade your lone ClearSCADA server:

 1. First, undertake the appropriate preparation (see Preparing to Upgrade ClearSCADA).                           

With correct preparation, you will:

 l Find out about any version-specific details relating to your current version and the new 
version of ClearSCADA.

 l Make a backup which can be used to restore your system should an unexpected issue 
occur.

 l Obtain the required upgrade files so that the upgrade can be completed as efficiently 
as possible.

 2. Shut down the ClearSCADA server.  (The installation process requires the server to be 
shut down.) For information on shutting down a server, see 'Stop the ClearSCADA Server' 
in the ClearSCADA Guide to Server Administration.                         

 3. Install the ClearSCADA update on the ClearSCADA server. To do this, run the Setup.exe 
file which is part of the ClearSCADA update. When you run Setup.exe, the installer will run 
and install the correct files for the server’s operating system (64 bit or 32 bit).                          
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NOTE: Some publishers may re-package ClearSCADA to be part of another package. 
With these packages, you can use the installer for the package to install updates for 
ClearSCADA and the other product together.

 4. Install updates for any extensions. (Skip to step 5 if your system does not use extensions).                          

To install an extension, run the installer application supplied with the extension upgrade. 

If you do not update all of the extensions, ClearSCADA may not run correctly. 

 5. Install updates for any DDK drivers. (Skip to step 6 if your system does not use DDK 
drivers).                          

The ClearSCADA update includes the latest version of drivers created by Schneider 
Electric. However, if your system has DDK drivers created by a Third Party organization, 
you will need to install the appropriate updates. This is because DDK drivers are 
associated with a specific version of ClearSCADA—when you upgrade ClearSCADA, the 
DDK drivers need to match the new ClearSCADA version.

If you do not update all of the DDK drivers, ClearSCADA may not run correctly. 

 6. Install updates for any Third Party applications that are associated with a specific version 
of ClearSCADA. (Skip to step 7 if your system does not use any Third Party applications 
with ClearSCADA).                          

For information on any Third Party applications that you use with ClearSCADA, please 
contact the publisher of the application.

 7. Restart the ClearSCADA server.                          

For information on restarting a server, see ‘Start and Stop the System Server’ in the 
ClearSCADA Guide to Server Administration. 

 8. If your ClearSCADA server is connected to clients that run an older version of 
ClearSCADA, you should enable server emulation. This will allow the clients to continue 
to function as expected while they are awaiting upgrade. Any new features in the 
ClearSCADA upgrade will be unavailable on the clients until the clients have been 
upgraded.                          

For information on enabling server emulation, see ‘Server Emulation’ in the ClearSCADA 
Guide to Server Administration.

 9. Upgrade your ClearSCADA license (see Upgrading a License).

 10. Upgrade your ClearSCADA clients:                          

 l Upgrade Your ClearSCADA Clients (WebX Excluded)

 l Upgrade Your ClearSCADA WebX Clients.

 11. If you previously enabled Server Emulation, log on to the Server Configuration Tool and 
clear the Present a different server version to clients check box (System 
Configuration>Emulate Server Version). This disables the server emulation feature. 
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You have now upgraded your ClearSCADA server and clients.
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Upgrade ClearSCADA Servers in a Multi-Server 
Architecture
When you have the appropriate update files for ClearSCADA and any extensions, DDK 
drivers, and Third Party applications, you can upgrade your ClearSCADA system. For more 
information on obtaining these update files, See Preparing to Upgrade ClearSCADA.

ATTENTION: Read the ClearSCADA release notes for your version of ClearSCADA before 
starting the update process. The release notes may contain important details about installing 
updates for your specific version of ClearSCADA.

In this section, we explain how to upgrade your ClearSCADA servers using separate installers 
for:

 l ClearSCADA

 l Extensions

 l DDK drivers

 l Third Party applications (that target ClearSCADA).

Some publishers may repackage ClearSCADA updates so that you can install all (or some) of 
the components (above) from a single installer. 

Irrespective of the type of installer(s) you have, you will need to install updates for 
ClearSCADA, extensions (if used), DDK drivers (if used) and Third Party applications (if used) 
on the Standby servers first. You will then need to install the same components on the Main 
server. 

To upgrade your ClearSCADA servers, please refer to the section that describes your multi-
server architecture:

 l Upgrade Multi-Server ClearSCADA with No Clients

 l Upgrade Multi-Server ClearSCADA with Clients.
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Upgrade Multi-Server ClearSCADA with No Clients
To upgrade ClearSCADA servers that have no clients:

 1. First, undertake the appropriate preparation (see Preparing to Upgrade ClearSCADA).                           

With correct preparation, you will:

 l Find out about any version-specific details relating to your current version and the new 
version of ClearSCADA.

 l Make a backup which can be used to restore your system should an error occur

 l Obtain the required upgrade files so that the upgrade can be completed as efficiently 
as possible.

 2. Shutdown ClearSCADA on your Standby Server.                           

You need to shutdown the Standby server first because:

 l The installation process requires the ClearSCADA server to be shutdown.

 l Upgrading the Standby servers before the Main server reduces the number of 
Changeovers required. As a result, the upgrade process is more efficient. This is 
especially important with some simple drivers, as there can be a loss of data during 
the Main-Standby Changeover. By reducing the number of Changeovers, you 
minimize the amount of potential data loss. 

When you upgrade a multi-server architecture, you will need to stop the Main server so that 
you can install the upgrade. When you stop the Main server, a Changeover occurs 
automatically, and one of the Standby servers switches to become Main. 

During the Changeover, the drivers on the new Main server will start-up and begin 
scanning their devices. On larger systems, it can take a certain amount of time for the 
drivers to start. This can result in there being a delay before ClearSCADA can resume 
scanning the devices again.

By upgrading all of the Standby servers before the Main server, you can apply the 
upgrades with just one Changeover taking place. This minimizes the amount of time that 
the drivers are unable to scan their associated devices.

If you upgraded a Main server before the Standby servers, multiple Changeovers may be 
required. This is because you would have to shutdown more than one Main servers (when 
you shutdown the first Main server, one of the Standby servers will switch to Main). 

For information on shutting down a server, see ‘Stop the ClearSCADA Server’ in the 
ClearSCADA Guide to Server Administration.

 3. Install the ClearSCADA upgrade on the Standby server. To do this, run the Setup.exe file 
which is part of the ClearSCADA update. When you run Setup.exe, the installer will run 
and install the correct files for the server’s operating system (64 bit or 32 bit).                          
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NOTE: Some publishers may re-package ClearSCADA to be part of another package. 
With these packages, you can use the installer for the package to install updates for 
ClearSCADA and the other product together.

 4. On the Standby server, install updates for any extensions. (Skip to step 5 if your system 
does not use extensions).                          

To install an extension, run the installer application supplied with the extension upgrade. 

If you do not update all of the extensions, ClearSCADA may not run correctly. 

 5. On the Standby server, install updates for any DDK drivers. (Skip to step 6 if your system 
does not use any DDK drivers).                           

The ClearSCADA update includes the latest version of drivers created by Schneider 
Electric. However, if your system has DDK drivers created by a Third Party organization, 
you will need to install the appropriate updates. This is because DDK drivers are 
associated with a specific version of ClearSCADA—when you upgrade ClearSCADA, the 
DDK drivers need to match the new ClearSCADA version.

If you do not update all of the DDK drivers, ClearSCADA may not run correctly. 

 6. On the Standby server, install updates for any Third Party applications that are associated 
with a specific version of ClearSCADA. (Skip to step 7 if your system does not use any 
Third Party applications with ClearSCADA).                          

For information on any Third Party applications that you use with ClearSCADA, please 
contact the publisher of the application.

 7. Upgrade the license on the Standby server. (see Upgrading a License).

 8. Restart ClearSCADA on the Standby server (for information on restarting a server,see 
‘Start and Stop the System Server’ in the ClearSCADA Guide to Server Administration). 
  Wait for the server to fully synchronize with the Main server and go into the Standby state.

 9. Repeat steps 2-8 inclusive on each of the Standby servers.

 10. After completing the upgrades of all of the Standby servers, you should shutdown the Main 
server. This will cause a Changeover and one of the Standby servers will become the new 
Main server. As all of the Standby servers have been upgraded, they are able to 
synchronize with the new Main server (they all run the same version of ClearSCADA).                          

The server that was formerly the Main server has now stopped. 

 11. On the server that was formerly the Main server, install the ClearSCADA update, and 
update the extensions, DDK drivers, and Third Party applications as required. (Use the 
same techniques as when you upgraded the Standby servers).

 12. Restart the server that was formerly the Main server. It now runs as a Standby server and it 
synchronizes with the new Main server. 
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You have now upgraded your ClearSCADA servers. Next, you need to upgrade your 
ClearSCADA clients:

 l Upgrade Your ClearSCADA Clients (WebX Excluded).

 l Upgrade Your ClearSCADA WebX Clients.
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Upgrade Multi-Server ClearSCADA with Clients
If you have a multi-server ClearSCADA system that has clients, we recommend that you use 
server emulation during the upgrading process. Server emulation allows clients that are 
running older versions of ClearSCADA to connect to a server that has been upgraded. 

By using server emulation, you can minimize the amount of time clients are unable to access 
the system during upgrading. 

To upgrade a multi-server ClearSCADA system:

 1. First, undertake the appropriate preparation (see Preparing to Upgrade ClearSCADA).                           

With correct preparation, you will:

 l Find out about any version-specific details relating to your current version and the new 
version of ClearSCADA.

 l Make a backup which can be used to restore your system should an error occur

 l Obtain the required upgrade files so that the upgrade can be completed as efficiently 
as possible.

 2. Shutdown ClearSCADA on your Standby Server.                           

You need to shutdown the Standby server first because:

 l The installation process requires the ClearSCADA server to be shutdown.

 l Upgrading the Standby servers before the Main server reduces the number of 
Changeovers required. As a result, the upgrade process is more efficient. This is 
especially important with some simple drivers, as there can be a loss of data during 
the Main-Standby Changeover. By reducing the number of Changeovers, you 
minimize the amount of potential data loss. 

When you upgrade a multi-server architecture, you will need to stop the Main server so that 
you can install the upgrade. When you stop the Main server, a Changeover occurs 
automatically, and one of the Standby servers switches to become Main. 

During the Changeover, the drivers on the new Main server will start-up and begin 
scanning their devices. On larger systems, it can take a certain amount of time for the 
drivers to start. This can result in there being a delay before ClearSCADA can resume 
scanning the devices again.

By upgrading all of the Standby servers before the Main server, you can apply the 
upgrades with just one Changeover taking place. This minimizes the amount of time that 
the drivers are unable to scan their associated devices.

If you upgraded a Main server before the Standby servers, multiple Changeovers may be 
required. This is because you would have to shutdown more than one Main servers (when 
you shutdown the first Main server, one of the Standby servers will switch to Main). 
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For information on shutting down a server, see ‘Stop the ClearSCADA Server’ in the 
ClearSCADA Guide to Server Administration.

 3. Install the ClearSCADA upgrade on the Standby server. To do this, run the Setup.exe file 
which is part of the ClearSCADA update. When you run Setup.exe, the installer will run 
and install the correct files for the server’s operating system (64 bit or 32 bit).                          

NOTE: Some publishers may re-package ClearSCADA to be part of another package. 
With these packages, you can use the installer for the package to install updates for 
ClearSCADA and the other product together.

 4. On the Standby server, install updates for any extensions. (Skip to step 5 if your system 
does not use extensions).                          

To install an extension, run the installer application supplied with the extension upgrade. 

If you do not update all of the extensions, ClearSCADA may not run correctly. 

 5. On the Standby server, install updates for any DDK drivers. (Skip to step 6 if your system 
does not use any DDK drivers).                           

The ClearSCADA update includes the latest version of drivers created by Schneider 
Electric. However, if your system has DDK drivers created by a Third Party organization, 
you will need to install the appropriate updates. This is because DDK drivers are 
associated with a specific version of ClearSCADA—when you upgrade ClearSCADA , the 
DDK drivers need to match the new ClearSCADA version.

If you do not update all of the DDK drivers, ClearSCADA may not run correctly. 

 6. On the Standby server, install updates for any Third Party applications that are associated 
with a specific version of ClearSCADA. (Skip to step 7 if your system does not use any 
Third Party applications with ClearSCADA).                          

For information on any Third Party applications that you use with ClearSCADA, please 
contact the publisher of the application.

 7. Upgrade the license on the Standby server. (see Upgrading a License).

 8. Configure the Standby server to emulate the older version of ClearSCADAthat is being 
used by the clients:                          

 i. Run the Server Configuration Tool and log on.

 ii. Browse to System Configuration>Emulate Server Version

 iii. Select the Present a Different Server Version to Clients check box.

 iv. Use the Version combo box to choose the version of ClearSCADA that the client PCs 
run (the older version of ClearSCADA). 

 v. In the tree-structure, right-click on the icon for the server, and then select the Apply 
Changes option from the context sensitive menu.
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This allows the clients to connect to the Standby server, even though they are running an 
older version of ClearSCADA.

 9. Repeat steps 2-8 inclusive for each of the other servers in the architecture. You should 
start with any other Standby servers and end with the Main server.

 10. When each of the servers have been upgraded, you can upgrade each client in turn:                          

 l Upgrade Your ClearSCADA Clients (WebX Excluded)

 l Upgrade Your ClearSCADA WebX Clients.

 11. When the clients have all been upgraded, you need to disable the server emulation feature 
on the servers. To do this, repeat step 8 on each server, only this time clear the Present a 
Different Server Version to Clients check box. When you have applied this change to 
each of the servers, the clients and servers will all use the same version of ClearSCADA.
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Upgrade Your ClearSCADA Clients (WebX Excluded)
In this section, we explain how to upgrade a ClearSCADA client by installing updates for 
ClearSCADA and any extensions and Third Party applications. The details provided are 
suitable for all types of ClearSCADA client, such as ViewX clients and Data Access clients, 
with the exception of WebX clients. For information on upgrading a WebX client, please See 
Upgrade Your ClearSCADA WebX Clients.

When upgrading your ClearSCADA client(s), please ignore any steps that are inappropriate for 
your system. For example, if your system does not have any extensions to upgrade, ignore step 
5.

NOTE: You should only upgrade your ClearSCADA clients after the server(s) have been 
suitably upgraded. For more information, please refer to: Upgrade a ClearSCADA Server in a 
Lone Server Architecture or Upgrade ClearSCADA Servers in a Multi-Server Architecture.

To upgrade your ClearSCADA client:

 1. First, undertake the appropriate preparation (see Preparing to Upgrade ClearSCADA).                           

With correct preparation, you will:

 l Find out about any version-specific details relating to your current version and the new 
version of ClearSCADA.

 l Obtain the required upgrade files so that the upgrade can be completed as efficiently 
as possible.

 2. On the ClearSCADA client, close all ClearSCADA applications (ViewX, Client 
Configuration Tool, and so on.)

 3. Close any other applications that are accessing ClearSCADA.

 4. Install the ClearSCADA upgrade. To do this, run the Setup.exe file which is part of the 
ClearSCADA update. When you run Setup.exe, the installer will run and install the correct 
files for the client’s operating system (64 bit or 32 bit).                          

NOTE: Some publishers may re-package ClearSCADA to be part of another package. 
With these packages, you can use the installer for the package to install updates for 
ClearSCADA and the other product together.

 5. Install updates for all extensions. (Skip to step 6 if the client does not use extensions).                          

To install an extension, run the installer application supplied with the extension upgrade. 

If you do not update the extensions, ClearSCADA may not run correctly. 
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 6. Install updates for any Third Party applications that are associated with a specific version 
of ClearSCADA. (Skip to step 7 if you do not use Third Party applications with 
ClearSCADA).                          

For information on any Third Party applications that you use with ClearSCADA, please 
contact the publisher of the application.

 7. Restart your ClearSCADA applications.

 8. Restart any Third Party applications that use ClearSCADA.

 9. Repeat for each ClearSCADA client on your ClearSCADA system.

ClearSCADA 2017 Page 127



Upgrade Your ClearSCADA WebX Clients
If you use WebX clients, you will need to upgrade them after you have upgraded your 
ClearSCADA server. During the ClearSCADA upgrade process, a new WebX ActiveX control 
is installed on the server. For WebX clients to be able to connect to the server, they must also 
have the new ActiveX control installed. 

If your WebX clients are able to download an ActiveX control, the upgrade will take place 
automatically when they connect to the ClearSCADA server. Each WebX client will download 
the required ActiveX control from the ClearSCADA server and install it. For this to happen, 
Microsoft Internet Explorer must be configured to have the Download Signed ActiveX 
Controls feature enabled.

If your company security policy prohibits the downloading of ActiveX controls, the WebX clients 
will be unable to download the required ActiveX control from the server. You will need to 
upgrade the WebX clients by using a ClearSCADA software CD (follow the instructions on 
each ‘page’ of the installer).

ATTENTION: A WebX client can only connect to an upgraded ClearSCADA server if the 
client has the latest ActiveX control. So if you are installing the new ActiveX control, you 
need to be aware that your WebX clients will be unable to connect until you complete the 
installation. 
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Upgrading a License
You need to upgrade your ClearSCADA license(s) as part of the ClearSCADA upgrade 
process. The license(s) affect which features, drivers, and so on, are available on your system.

There are two types of ClearSCADA license: 

 l a dongle license (which is stored on a USB dongle device)

 l a software license (which is a file that can be sent to you electronically or downloaded).

The technique you use to upgrade your ClearSCADA license will vary depending on the type 
of license you use. For more information, please refer to the section that is relevant to your 
ClearSCADA system, see the topics that are listed in the gray footer section at the bottom of 
this topic. Select the relevant entry to display the topic that you require.
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Upgrading a Dongle License
You can use the ClearSCADA Dongle Field Exchange Utility to upgrade a dongle license. The 
Dongle Field Exchange Utility upgrades the license on your existing dongle, so a new 
hardware dongle is not required.

NOTE: If you have a valid SCADACare support agreement, you are entitled to license 
updates for new features free of charge. If you do not have a valid agreement or wish to 
expand your license, you should contact your ClearSCADA or SCADACare support provider. 
For example, you will need to contact your provider if you wish to upgrade your license to 
expand the maximum number of points allowed in your database.

To upgrade a dongle license:

 1. In Windows, select the All Programs option from the Start menu, followed by Schneider 
Electric ClearSCADA and finally select the Dongle Field Exchange Utility.
The Dongle Field Exchange Utility runs.      
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 2. Make sure that the ClearSCADA hardware dongle is connected to the computer.

 3. Select the Get Locking Code button on the Field Exchange Utility. 
A locking code is shown in the field above the Get Locking Code button.

 4. Locate the serial number for the dongle. The serial number is located on the back of the 
DVD case that contained your ClearSCADA installation disk. It is also provided on a 
sticker attached to the hardware dongle.

 5. Send an e-mail to your ClearSCADA license provider. The e-mail needs to contain:                          

 l The locking code

 l The serial number for your hardware dongle

 l Details of the changes you wish to make to your license. 

 6. Your ClearSCADA provider will send you an update code. When you receive your update 
code, enter it in the Update License field on the Dongle Field Exchange Utility.       
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 7. Select the Update License button. 
The new license settings are stored in your hardware dongle.

 8. Close the Dongle Field Exchange Utility.
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Upgrading a Software License
If your system uses a software license, you will need to send your Machine Id and Serial 
Number details to your ClearSCADA provider. They will then provide you with a new, 
upgraded software license file.

 1. In Windows, select the All Programs option, followed by Schneider Electric 
ClearSCADA and finally Configure Connections. 
The ClearSCADA Client Applet runs.

 2. Select the Licensing button.
The Client Licensing dialog box is displayed.      

 3. Copy the entire entry in the Machine Id field to your PC’s clipboard.

 4. In an e-mail program, create a new e-mail and paste the Machine Id into it. 

 5. Locate the ClearSCADA Serial Number. This is shown on the DVD case in which your 
ClearSCADA installation disk was provided.

 6. Enter the Serial Number into your e-mail.

 7. Send the e-mail containing your ClearSCADA Machine Id and serial number to your 
ClearSCADA license provider. The license provider will then send you a new license file 
and installation instructions.
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Repairing your ClearSCADA Installation
You may be able to use the ClearSCADA Installer to repair certain types of installation 
problem, such as:

 l Missing ClearSCADA files, for example, files that have been deleted accidentally

 l ClearSCADA files that have become corrupted on disk

 l Missing registry settings for ClearSCADA.

The Repair feature will attempt to restore the ClearSCADA installation so that it is as close as 
possible to the default ClearSCADA installation. In many cases, this will resolve installation 
problems. 

To repair your ClearSCADA installation:

 1. Shut down the ClearSCADA server.  (The installation process requires the server to be 
shut down.) For information on shutting down a server, see 'Stop the ClearSCADA Server' 
in the ClearSCADA Guide to Server Administration.

 2. Run the ClearSCADA installer. To do this, insert the ClearSCADA CD and select the 
Install ClearSCADA option. 
The ClearSCADA Installation wizard runs.

 3. Select Next.

 4. Select Repair.

 5. Select Repair.
The ClearSCADA installation wizard will attempt to repair the installation.

 6. Select Finish to complete the installation process.

Alternatively, you can use Windows:

 1. Use the Uninstall or Change a Program feature in Windows Control Panel. 

 2. To access this feature in Windows 7, select Start>Control Panel>Progams and 
Features. For information on the change/uninstall feature in other versions of Windows, 
please refer to your Windows documentation.

 3. Select ClearSCADA in the list. You will see that the menu options change and now 
include Repair. Alternatively, you can right-click on ClearSCADA in the list to display a 
context-sensitive menu that contains a Repair option.

 4. Select Repair to repair ClearSCADA. Windows will attempt to use the ClearSCADA 
installer to repair your ClearSCADA installation.

If the Repair feature does not resolve your ClearSCADA installation problem, please contact 
customer support (details on customer support can be found in the Installation Guide PDF 
document that is included on the ClearSCADA CD).
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Further Information

Uninstalling ClearSCADA.
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Uninstalling ClearSCADA
There are two different ways of uninstalling ClearSCADA: 

 l ‘Quick’ uninstall—A ‘quick’ uninstall is mostly automatic, and so does not involve the 
potential risks of editing the registry settings. It removes most of ClearSCADA's files and 
components, but there are certain files and registry settings that are left behind. On many 
systems, this is acceptable, as the files and settings do not have a noticeable effect on the 
computer.

 l ‘Complete’ uninstall—A ‘complete’ uninstall removes all ClearSCADA files and settings 
from a computer. It should only be performed by a user with experience of modifying 
registry settings, as incorrect registry settings can cause serious problems relating to the 
operating system. 

To discover which of the uninstall processes is most appropriate for your requirements, answer 
the questions below:

 1. Do you intend to re-install ClearSCADA on the computer at a later date? 

 2. Do you want a re-installed version of ClearSCADA to use only the default settings (that is, 
be a ‘clean’ install)?

If you answered no to any of the questions, we recommend that you use the ‘Quick’ uninstall 
process (see Uninstall ClearSCADA - ‘Quick’ Uninstall). 

If you answered yes to both of these questions, you should use the ‘Complete’ uninstall 
process (see Uninstall ClearSCADA - ‘Complete’ Uninstall). But to do so, you need to have 
experience of editing registry settings in Windows. This is because incorrect configuration of 
the registry can cause serious problems with the Windows operating system.

To perform a complete uninstall, you need to also uninstall the ClearSCADA WebX 
component, which is installed separately from ClearSCADA, (see Uninstall ClearSCADA 
WebX - 'Quick' Uninstall).
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Uninstall ClearSCADA - ‘Quick’ Uninstall
You can use Windows Control Panel to perform a ‘quick uninstall’ on ClearSCADA. This will 
remove ClearSCADA from your computer, but will leave behind some registry settings and 
files. This process works in a similar way to uninstall procedures for other applications that run 
in Windows. 

NOTE: If you intend to re-install ClearSCADA on a computer at a later date, you may prefer 
to perform a ‘complete’ uninstall. A ‘complete’ uninstall removes all ClearSCADA files and 
registry settings so that when a new version of ClearSCADA is installed, it only uses the 
built-in default settings. 

To perform a ‘quick’ uninstall on ClearSCADA:

 1. Log on to your PC via a Windows user account that has Administrator permissions.

 2. Ensure that the ClearSCADA server has been shut down. For information on shutting 
down a server, see 'Stop the ClearSCADA Server' in the ClearSCADA Guide to Server 
Administration.

 3. Use the Windows Control Panel to access the Uninstall or Change a Program window.             

In Windows 7, use the following procedure:

 i. Select the Start button, and then select Control Panel.

 ii. Within the Control Panel select Programs and Features.
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For information on how to uninstall a program in other versions of Windows, please refer to 
your Windows documentation.

 4. Select Schneider Electric ClearSCADA in the list of programs.
  The options in the menu at the top of the list change and now show an Uninstall option.      

Alternatively, you can right-click on Schneider Electric ClearSCADA to display a context-
sensitive menu.      

 5. Select the Uninstall menu option. A prompt asks you if you are sure you want to uninstall 
ClearSCADA. Select Yes to proceed with the uninstall process.                          
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Also select Yes if you are asked if you want ClearSCADA to be able to make changes to 
your computer.

The uninstall process begins.

If there are any programs running that need to be closed for the uninstallation process to 
continue, a prompt is displayed, like this:     

Choose to close any applications that cannot be running while the uninstall process is 
underway.

ClearSCADA is removed from your computer. However, this is a quick uninstall and some 
ClearSCADA files and settings will remain in place (Server configuration settings). 

ClearSCADA 2017 Page 139



Uninstall ClearSCADA - ‘Complete’ Uninstall
The quickest way to uninstall ClearSCADA is to uninstall the program from the Windows 
Control Panel. However, this leaves various ClearSCADA files and settings in place. While 
these files and settings have very little effect on system resources, you may wish to completely 
remove ClearSCADA from a PC. To do this, you need to remove connections, DSNs, and 
registry key settings.

To completely remove ClearSCADA from a computer:

 1. Log on as a Windows user that has Administrator level permissions.

 2. Ensure that the ClearSCADA server has been shut down. For information on shutting 
down a server, see 'Stop the ClearSCADA Server' in the ClearSCADA Guide to Server 
Administration.

 3. Remove all ClearSCADA client connection settings.             

 i. Run the Configure Connections application. (On a machine using an operating 
system such as Windows 7, you will need to select the All Programs option in the 
Start menu, followed by Schneider Electric ClearSCADA to locate the application). If 
you are prompted to allow the ClearSCADA Client Configuration Tool to make 
changes to your computer, select Yes. 
The ClearSCADA Client window is displayed.

 ii. Select a ClearSCADA client from the list, and then use the Remove button to delete it. 

 iii. Repeat step ii until the ClearSCADA Client window has no clients listed.

 iv. Select the Close button.
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 4. Remove all ClearSCADA DSN settings.              

 i. Access the Control Panel and then select the Administrative Tools application in 
Microsoft Windows. 

 ii. When the Administrative Tools window is displayed, double-click on Data Sources 
(ODBC) to display the ODBC Data Source Administrator window.

 iii. Select the System DSN tab.     

 iv. Select a ClearSCADA system from the list, and then select the Remove button. 
Confirm that you want to remove the system DSN by selecting Yes at the prompt.

 v. Repeat the previous step for each ClearSCADA system.

 vi. Select the OK button when you have removed all of the ClearSCADA system DSNs 
from the list.

 5. Use Windows Control Panel to access the Uninstall or Change a Program window. For 
more information on how to uninstall a program in Windows, please refer to your Windows 
documentation.

 6. Choose to Uninstall ClearSCADA. If you are prompted to allow ClearSCADA to update 
software on your computer, select Yes.
The ClearSCADA uninstallation process begins. 

If there are any programs running that need to be closed for the uninstallation process to 
continue, a prompt is displayed, like this:
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Choose to close any applications that need to be closed during the uninstall process.

 7. When ClearSCADA has been uninstalled, use Windows Explorer to delete the contents of 
the following directories (default locations are shown here):             

 l C:\ Program Files\Schneider Electric\ClearSCADA

 l C:\ Program Files (x86)\Schneider Electric\ClearSCADA                  

This applies to 64-bit Windows only

 l C:\ProgramData\Schneider Electric\ClearSCADA                  

This removes the database, logs, caches, and so on.

 l C:\Users\<UserName>\AppData\Local\Schneider Electric\ClearSCADA                  

You need to remove the ViewX settings files for each user that has run ViewX.

NOTE:  NOTE: If your ClearSCADA system was installed into non-default locations, you 
will need to remove the files from the alternate locations instead.

 8. In Windows, run RegEdit. (For more details, please refer to your Windows documentation). 
If prompted to allow RegEdit to make changes on your computer, select Yes.             
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 CAUTION

PROBLEMS WITH THE OPERATING SYSTEM

Only experienced Windows administrators should use RegEdit to modify the registry 
keys. Incorrectly adjusting registry settings could cause serious problems to the 
operating system, which may require the operating system to be reinstalled. In some 
instances, registry errors cannot be solved.    

Failure to follow these instructions can result in injury or equipment damage.

 9. In RegEdit, delete the following keys from the registry:             

 l HKEY_LOCAL_MACHINE\SOFTWARE\Schneider Electric\ClearSCADA

 l HKEY_LOCAL_MACHINE\SOFTWARE\Schneider Electric\ClearSCADA-<nnnn>

Where <nnnn> represents an instance of ClearSCADA. This only applies if you have 
used Database Manager to create multiple registry instances of ClearSCADA. You 
need to remove each ClearSCADA registry instance.

 l HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Schneider 
Electric\ClearSCADA                  

This only applies if your computer runs a 64-bit version of Microsoft Windows.

 l HKEY_CURRENT_USER\Software\Schneider Electric\ClearSCADA                 

You need to remove this key for each user that has run ClearSCADA.

If prompted to ‘Confirm Value Delete’, select Yes to remove the registry key.

NOTE: The ClearSCADA uninstaller may remove one or more of the registry keys 
automatically. You only need to delete the registry keys listed above if they are in place 
on your computer.
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Uninstall ClearSCADA WebX - 'Quick' Uninstall
You can use Windows Control Panel to perform a ‘quick uninstall’ on ClearSCADA WebX. 
This will remove ClearSCADA WebX from your computer, but will leave behind some registry 
settings and files. This process works in a similar way to uninstall procedures for other 
applications that run in Windows. 

To perform a ‘quick’ uninstall of ClearSCADA WebX:

 1. Log on to your PC via a Windows user account that has Administrator permissions.

 2. Ensure that the ClearSCADA server has been shut down. For information on shutting 
down a server, see 'Stop the ClearSCADA Server' in the ClearSCADA Guide to Server 
Administration.

 3. Use Windows Control Panel to access the Uninstall or Change a Program window.             

In Windows 7, use the following procedure:

 i. Select the Start button, and then select Control Panel.

 ii. Within the Control Panel select Programs and Features.

For information on how to uninstall a program in other versions of Windows, please refer to 
your Windows documentation.

 4. Select Schneider Electric ClearSCADA WebX in the list of programs.
The options in the menu at the top of the list change and now show an Uninstall option.   

Alternatively, you can right-click on Schneider Electric ClearSCADA to display a context-
sensitive menu.
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 5. Select the Uninstall menu option.
A prompt asks you if you are sure you want to uninstall ClearSCADA.    

 6. Select Yes to proceed with the uninstall process. ClearSCADA WebX is removed from 
your computer. However, this is a quick uninstall and some ClearSCADA WebX files and 
settings will remain in place.

NOTE: Uninstalling the WebX application does not remove the ClearSCADA settings in IIS. 
Refer to you IIS administrator to remove the settings from IIS.
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