
EM4800 FTP Setup 

1. User Credentials: 

A. The FTP website would require credentials to pull data from the meter. Plan the credential keeping in 

mind the IT requirements (password rotation etc) since, if the password changes it needs to be updated 

in the meter as well. 

The highly recommended option would be to create a dedicated user for EM4800 FTP connections. 

Below are the steps to create one in Server 2008:  

1. Open Server Manager 

2. Go to Configuration > Local Users and Groups  User 

3. From the Actions pane select More Actions  New User... 

4. Enter the username and password that you want to use for this FTP site 

5. Uncheck – User must change password at next logon 

6. Check – User cannot change password 

7. Check – Password never expires 

8. Click Create and then the Close button. 

9. Open the user properties of the user you created above (double-click or right-click  Properties on the username in 

Server Manager) 

10. Go to the Remote Desktop Services Profile tab 

11. Check – Deny this user permissions to log on to Remote Desktop Session Host server 

12. Click OK 

13. Close Server Manager 

 

For Windows 7, replace the first 2 steps above with the following: 

1. Right click on “My Computer” and click on “Manage” 

2. Go to  Computer Management ( Local ) - System Tools Local Users and Groups 

3. Follow steps 3 through 14 above. 

 

2. Folders to download the files from the meter: 

1. Create a folder on the drive where you want the files to go. 

2. As an example, I created a folder named “ EM4800ftip trial”. And then another folder named “Upload” and “Download” 

within the “EM4800ftip trial” folder. 

3. Map the user created in Step 1 above to these folders.  Right click on the folder go to propertiessecurityEdit Add. 

Find the user and map it to the folders. 

4. Make sure to provide “Read”, “Write” and “modify” permissions to the folder for the user selected. 

5. Create folders “upload” and “download” within the “EM4800ftip trial” folder 

 



3. Setup the FTP Website 

1. Launch Internet Information Services (IIS) Manager.  This is found by clicking the “Start button” > Administrative 

Tools  Internet Information Services (IIS) Manager. In Windows 7, Administrative Tools is found in Control Panel. 

2. Expand the tree view (left pane in IIS Manager) under the Connections pane—click the ‘+’ next to the server name—and 

select Sites. 

3. From the Actions pane select “Add FTP Site…” 

 

 

4. Complete the Add FTP Site wizard. 

1. FTP site name: The name you wish to give this FTP site 

2. Physical path: The location of your site or where you want the FTP site files to go. In our case the “EM4800ftip trial” folder. 

3. Click Next 

4. Set the IP address that you want to use for FTP. This would be the IP address of the server. Do not use the IP address of the 

meter. You can use port 20 or port 21 for FTP. 

5. Select Allow SSL 

6. Do not choose any SSL certificate. Let the drop down be “Not Selected” 

7. Click Next 

8. Check Basic authentication 

9. Change the Allow access to: drop-down to Specified users 

10. Enter the name of the user that you previously created in the text area below the drop-down list 

11. Check Read and Write from Permissions 

12. Click Finish 

 

5. You should now see the name of your FTP site under the main Sites pane 

6. Double-click on the FTP site that you setup from the main pane, or expand Sites from the tree view and select the FTP site that you setup. 

7. Make sure the site is started by right clicking on the FTP site and selecting “Manage FTP Site”. 

8. At this point FTP is setup and working using the most basic configuration.   

 

 

 

 



4. EM4800 Configuration Tool 

1. Launch the EM4800 Configuration Tool. This is found by clicking the “Start button”--> All Programs --> EM4800 

Configuration Tool.  

2. The default credentials are: 

1. User Name : PowerLogic 

2. Password:     E4800 

3. Connect to the meter. This can be done by going to “Unit” “Connect”.  Type in the IP address of the device and click “Connect”. 

 

 

 

4. In the “Unit Field Configuration” tab look for the “Host Server” selection. Make sure the IP address of the computer, on which the FTP 

site has been setup is populated.  Add the “upload” and “download” directory created in the “EM4800ftip trial” folder.  (Red selected area 

in the screenshot below)  

5. Provide the FTP login credentials created in Step 1 of the document in the “FTP login” section of “Unit Field Configuration”. ( Green 

selected area in the screenshot below) 

6. Make sure appropriate “intervals”, quantities from “Types” and “Reporting Schedule” tabs are selected.. ( Blue selected area in the 

screenshot below). Once completed  save and send the settings to the meter. 

 


