
1

Instruction Bulletin
63230-504-207A1

10/2007

PowerLogic® Tenant Metering—Commercial Edition 
Software
Installation Guide

Use this installation guide when installing PowerLogic® Tenant Metering—
Commercial Edition software.

Introduction PowerLogic Tenant Metering—Commercial Edition software serves as a 
companion product for use with the PowerLogic High Density Metering 
System. The software is comprised of two main components that work 
together to collect meter data and to create invoices for electricity, water, 
gas, air, or steam used in individual units of a residential or commercial 
multi-unit building or complex.

PowerLogic Tenant Metering—Commercial Edition Version 2.0 supports the 
following PowerLogic meters:

• PM200 family

• PM600 family

• PM700 family

• PM800 family

• CM2000 family

• CM3000 family

• CM4000 family

• Enercept meters

• Energy meters

• Multi-circuit Meter (MCM 8364)

• ION 6200 family

• ION 6300 family

• Micrologic Type P/H trip units

• WAGES devices (Twido, WAGES A8/D10)

This software can also support any Modbus RTU device. Contact your local 
sales representative for more information.

Document Description This document describes the installation process for PowerLogic Tenant 
Metering—Commercial Edition software. The contents of the software 
package include:

• PowerLogic Tenant Metering—Commercial Edition software installation 
CD

• This installation document

This document assumes the PowerLogic High Density Metering System has 
been properly installed and that the meters have been initialized. 
Information on installing the hardware, initializing the meters, and setting up 
the communications link is found in documentation shipped with the High 
Density Metering System package.
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Minimum System Requirements Minimum system requirements for PowerLogic Tenant Metering—
Commercial Edition software are:

• Microsoft® Windows® XP Professional SP2 or higher

• 512 MB RAM 

• 10 GB free hard disk space

• 1 GHz or higher processor speed

• 1024 x 768 display resolution 

• 10/100 BaseTx Ethernet port

• Available CDROM 

NOTE: Do not attempt to install PowerLogic Tenant Metering—Commercial 
Edition software on a system that has any version of PowerLogic® System 
Manager Software or IONE software installed.

Installation The software must be installed by an individual who has a Windows security 
level of System Administrator. To use the software, users can log in at User, 
Power User, or Administrator level.

To install the software, complete the following steps:

1. Close all other running applications on your system.

2. Insert the PowerLogic Tenant Metering—Commercial Edition software 
installation CD into the CD drive.

3. If AutoRun is disabled on your system, click the Windows Start button, 
then click Run. In the Run dialog box, type Setup preceded by the CD 
drive letter name applicable for your system, for example, D:\Setup. 
Click OK. 

4. The first screen displayed by the installer program is the PowerLogic 
License Agreement. You must Accept the agreement for the installation 
to continue. If you decline, the installer will exit and the software will not 
be loaded.

The components needed to run Tenant Metering Software are:

— Microsoft.NET Framework 2.0

— MS SQL Server 2000 Desktop Engine SP3a

— PowerLogic Meter Reading

— PowerLogic Billing 

If you already have one or more of these components on your system. 
click Advanced and un-check those components to avoid re-installation.

5. When you are ready to continue, click Install. Depending on your 
system type, this process may take several minutes.

6. Near the end of the installation process, you will receive a message 
telling you that to continue the installation, you must restart your 
computer. You will then be asked whether to do so now. Click Yes. You 
must reboot your computer to ensure the software functions properly.
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Startup During installation, the software is placed in the Windows Program listing. 
To start any of the components of the software, do the following:

1. Click the Windows Start button.

2. Select All Programs.

3. Select PowerLogic Tenant Metering—Commercial Edition.

4. Select the desired component.

System Overview PowerLogic Tenant Metering Software—Commercial Edition is comprised of 
two primary components: 

• Meter Reading—The meter reading component is used to set up 
metering devices and to communicate with the devices so that data can 
be captured, stored, and sent to the billing system.

• Billing—The billing component is used to manage tenant information, 
assign meters to tenants, set up billing cycles and rates, and generate 
invoices. An added feature allows you to view load profile data from 
selected meters in a trend chart format.

These two components work together to enable property owners and 
managers to better manage their energy costs. 

Help System Help files for both the Meter Reading and the Billing components are 
included on the software Startup menu. It is recommended that you scan 
through each of these before starting the software. They can also be used 
as a ready-reference tool during operation.

Also on the Startup menu, you will find a link to several Help videos. Each 
video will walk you through a process using animated software screens. The 
free Adobe Flash® Player is required for viewing. This player is normally 
bundled with the Windows XP operating system, but if for any reason the 
player is not on your computer, it can be downloaded at www.adobe.com. 

Depending on security levels set for your computer, you may receive 
warning messages about opening or closing browser windows while using 
the videos. Simply click Yes to allow the open or close process to continue. 

NOTE: An electronic version of the PowerLogic Billing User’s Guide is 
available for download at www.powerlogic.com.

Initial Workflow For optimum efficiency in setting up and using the system, the following 
general workflow is recommended:

1. Once the software is installed, start the Meter Reading component, set 
up the meters, and begin communications to metering devices. (See the 
Meter Reading help file for instructions on meter setup.)

2. Configure logging for each device. PowerLogic Tenant Metering 
Software—Commercial Edition software supports two approaches 
toward data logging: software logging and logging onboard the metering 
device. 

For devices that support onboard logging, configure the device’s data 
log to include real and reactive energy on the desired interval (15 

http://www.adobe.com
http://www.adobe.com
http://www.adobe.com
www.powerlogic.com
www.powerlogic.com
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minutes is recommended). Configure a scheduled task to upload the 
data log from the device (4 hours is recommended). 

For devices that do not support onboard logging, configure software 
logging by associating the proper logging template to each device. 

NOTE: Do not configure both onboard logging and software logging for 
a single device.

For more information on setting up logging, see Working with 
Historical Data > Logging, Overview in the Meter Reading help file.

3. Start the Billing component, enter “Remit To” (Property Manager) 
information, and set up rates, billing cycles, and any devices that will be 
used as virtual devices (see the Billing help file for information on virtual 
devices). 

4. Set up tenants, assign meters and billing cycles, and generate, review, 
post, and print bills.

First Login When starting either the Meter Reading component or the Billing 
component, a login and password are required. The following administrative 
login and password are used for both components:

• login id: master 

• password: master

It is recommended that the system administrator change these during the 
first login session.

Troubleshooting For troubleshooting installation problems, contact your local 
Square D/Schneider Electric representative for assistance or visit the 
technical support web page at www.powerlogic.com.

http://www.powerlogic.com
http://www.powerlogic.com
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