
 
To ensure a successful connection with SMS using Windows Internet 
Explorer Web Client you’ll need to make certain that the following checklist 
is complete. 
 

1. Active X 
a. Active X is a programming language designed for program 

execution in a Microsoft Internet Explorer browser. What this 
means is that to make the SMS web client work, “Active X’ must be 
installed and functioning correctly. 

 
2. Trusted Sites 

a. Trusted Sites is a list of, “trusted sites” which are allowed to 
execute programs ie. Active X objects or programs 

 
3. 3rd Party Software and Firewalls 

a. Some antivirus and firewall software in the current market can 
wreak havoc with SMS Web Client and block ports needed to make 
the necessary connection. 

b. What are the ports that need to be open for SMS 4.0/ SMS 
3000? 

i. The User must be setup to be an Administrator or 
PowerUser on the server (for installation the user has to be 
an Administrator) 

ii. Port 80 has to be open for HTTP access via IIS (access by 
remote browser)  

iii. Port 8888 has to be open for PowerLogic Network Server 
(local server only)  

iv. Port 8889 has to be open for Alarm Event Server access 
(local server only)  

v. Port 1433 has to be open for the SMS database (local server 
only)  

vi. Port 1240 has to be open for the Browser Connection 
Manager (local IPC only) 

vii. Port 20978 has to be open for the Alarm Web Service These 
ports should be open if you are behind a firewall. 

 
How do I Enable or “Allow” Active X in my browser? 
 
To enable ActiveX for IE 6.x and 7.0 for Windows: you can do the following: 

1. Click on "Tools" menu in the browser.  
2. Select "Internet Options" from the pull-down menu."  
3. Click on the "Security" tab on the top portion.  
4. Click on the "Custom Level" button on the 'Internet' zone option.  



You will see a scroll-down menu with radio buttons. Select the 'Enable' radio 
button for the following menu choices:  

� Run ActiveX Controls and Plug-ins 
� Script ActiveX Controls Marked Safe for Scripting  

 

5. Click on the "Ok" button to exit and save.  
6. Click on the "Ok" button again to exit out of Internet Options menu. 
7. Now, exit your browser and restart! ActiveX should now be enabled. 

You're all set!  

How do I add a Web Site to the List of Trusted or Restricted Sites? 
 

Internet Explorer 6 sets up the Trusted zone with a low security level to make it 

easier for you to do such things as download software without prompting. Add a 

site to this zone only if you trust that it would never cause harm to your computer. 

On the other hand, the Restricted zone imposes the highest security level for 

sites you deem untrustworthy; when you visit these sites, Internet Explorer 6 will 

prompt you at every turn. 

 

1. Go the Web site you want to add to a zone. 

2. Press ALT+D to select the Web address, and press CTRL+C to copy it to 

the Windows Clipboard. This saves you from having to type it later. 

 

Web address area on the Internet Explorer 6 toolbar 

3. On the Internet Explorer 6 Tools menu, click Internet Options. 

4. Click the Security tab, and then click the security zone where you want to 

add the site: Local intranet, Trusted sites, or Restricted sites. Because 

all sites are by default already in the Internet zone, you cannot add Web 

sites to it. 



5. Click the Sites button. See step 5 in the image below. 

 

6. In the Add this Web site to the zone box, press CTRL+V to paste in the 

Web address. See step 6 in the image below. 

7. Click the Add button.  

 

Trusted sites box  

Note: If Internet Explorer 6 asks for confirmation, you may be trying to add a site 

that is not secure. Internet Explorer 6 will accept only sites to the Trusted list that 

make a secure connection—for example, secure banking or shopping sites. To 

identify such a site, look for https:// in the Web address. 

If you want to add an unsecured Web site (for example, a site that does not have 

https:// in the Web address), click to remove the check in the Require server 

verification box. 

Be careful! Only do this for Web sites whose content you trust 100 

percent. 



 

Finally, Click OK twice.  

Tip: To see the list of Web sites you’ve added to Trusted and Restricted 

sites, on the Internet Explorer 6 Tools menu, click Internet Options. Click the 

Security tab, and then click either Trusted sites or Restricted sites. Click the 

Sites button to see the list. When you’re finished, click Cancel twice. 

 


