
KB Article 

Cannot Save Files Located on the Primary Server from a Secondary Server or Client 
installation 

Summary 

When you install ION Enterprise on a machine running Windows 2003 Server, the new default 

permissions settings prevent users from saving files from a secondary server or client installation.  

Users receive an error message when they try to save a files on the primary server from different 

machines. 
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Symptoms 

When a user tries to save the Vista network diagram, the save process fails with an error message 

similar to this: 

 

  

Cause 

“By default, the Everyone group has only Read and Execute permissions on the root of each drive. 

 These permissions are not inherited by subfolders; the Everyone group has no permissions by 

default to a newly created folder or file.”1  The ION Enterprise network shared folder (//<Sever 

Name>/ION-Ent) is marked as Read-Only, and the security settings for the files are set to Read 

and Execute only for general users. 

 



Resolution 

You must modify both the share permissions and the NTFS permissions of the shared ION-Ent 

folder.  Setting the share permissions is not enough since the default NTFS permissions will not 

allow the application to write to the shared folder. 

  

To change the permissions: 

1. Navigate to the shared ION Enterprise directory using Windows Explorer.  

2. Right-click on the ION Enterprise shared directory and select Properties.  

3. Select the Sharing tab and click on the Permissions button to change the Share Permissions.  

4. Select the Security tab and add permissions to different users depending on your needs.  

  

If you are experiencing problems changing the Read-Only permissions, refer to the Microsoft 

Knowledge Base article “You Cannot View or Change the Read-Only or System Attribute of 

Folders.” You can find this article here: http://support.microsoft.com/?id=326549. 

  

More Information 

1The article “Changes to Default Settings Make Windows Server 2003 More Secure” gives more 

information on this issue.  You can find this article here: 

http://www.windowsecurity.com/articles/Settings_Windows_Server_2003_Secure_Part1.html. 
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