
  

Report destination file path name too long 

 

Summary 

When generating a Report in the Reporter application, you see an error, Error 1004.   
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Symptoms 

While generating a Report in the Reporter application of ION Enterprise, you see an 

error as shown below (Fig. 1).   

 

Fig. 1 

 

 

 

 

If you scroll to the left to see the hidden part of the error message, you can see as 

shown in Fig. 2. 

 



Fig. 2 

 

The complete error is: 

 

**ERROR** Error 1004 (This file could not be accessed. Try one the 

following: ||| Make sure the specified folder exists. || Make sure the folder 

that contains the file is not read-only. || Make sure the file name does not 

contain any of the following characters: <> ? [] : | or * || Make sure the 

file/path name doesn’t contain more that 218 characters. ) has occurred in 

Microsoft Office Excel 

Cause 

While creating a report, you have the option to have reports automatically saved 

each time they are generated in a specified location. You can set the location of the 

folder to save the file in the Distribution tab of the Report properties.  

 

There are 2 situations here: 

 

Situation I: 

When you enter the destination folder path name for saving the report, you get as 

error as shown in Fig. 3. 

 

 Fig. 3 



This immediately tells you that the destination folder path name for saving the report 

is too long.  

For e.g., number of characters in the destination folder, “<drive>:/long folder name 

1/long folder name 2/long folder name 3/report file name.xls“ is more than 218 

characters 

It is excellent that the Reporter application proactively traps this error in 

the creation stage itself. 

 

 

Situation II: 

This happens when the Reporter application does not proactively trap this error when 

you enter the long destination folder path name for saving the report.  

 

The reason for this could be that, the Report file name is generated at runtime and 

the file name is as: Report Name (yyyy-mm-dd hh.mm.ss).xls  

(e.g., Energy_And_Demnd 2 (2006-10-24 16.46.58).xls)  

The extensions of Date and Time are added / concatenated to the Report name when 

the report is actually generated and not when we set up the destination folder.  The 

total number of characters in the destination folder path name for saving the report 

may not estimated correctly by the Report generator application. So it allows the 

long destination folder path name. However, when the report is actually being saved 

in the Excel file, it throws the error (See Fig.1, Fig.2). 

 

Resolution 

May need some fix in the Report generating application 

Workaround 

Use a shorter destination folder path name for saving the report 
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