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755RFB Wireless Interconnect Base 

Detailed Checking Process 

 

Scope - Mixed Wireless and Wired Interconnected Smoke alarm systems 
 

 

INTIAL TEST 

Press the test button on a smoke alarm connected to a 755RFB mounting base for 15-20 seconds, 

and check: 

a. It sends a wireless signal to all other 755RFB bases to sound the alarms. 
b. It sends a wired signal to other smoke alarms connected by wired interconnect 

and sounds the alarms. 
 

Response 1 

1.1 If all alarms sound, repeat the test from one of the wired interconnected smoke 
alarms (i.e. not fitted to a 755RFB base). 

 

1.2 If only the wired interconnected units sound, recommend to customer that they 
purchase the updated 755RFB to replace the existing 755RFB. 

 

1.3 If tested from each unit in the system, and all alarms operate each time, the smoke 

alarm system is working properly. 

Response 2  

If one of the wired interconnected smoke alarm units does not sound, have someone press the 

test button on another wired interconnected alarm for 15-20 seconds, then check: 

a.  8-9V is being received across “Int – Neutral” terminals of the suspect alarm,  
b. the total interconnect wiring length is less than 150m. 
c. all wiring terminations are OK. 
d. If the interconnect voltage signal is being received but the alarm is not responding, 

check the input spring contacts are contacting to the supply terminal ok.  
e. If all above checks are done and all is ok, the unit may have an internal issue. Lodge a 

warranty request via https://www.clipsal.com/warranty. 

 

https://www.clipsal.com/warranty
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Response 3 

If any other 755RFB bases did not receive a wireless signal (ie. the connected alarm did not 

sound), check: 

a. all 755RFB wireless interconnect bases have the same code setting on the DIP switch. 
b. all 755RFB bases are located within a 30-metre diameter. 
c. Press the test button from all smoke alarms mounted to 755RFB bases for 15-20 

seconds, to identify which 755RFB seems to be suspect. 
d. Check that the smoke alarm head unit’s pins can insert properly into the 755RFB base. 
e. If a. b. & d. are confirmed, recommend to customer that they purchase the updated 

755RFB to replace the existing 755RFB. 
 

For any further assistance contact technical support on 1300 369 233 . 

 

 


