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FAQ Pertaining to Tech-note  

 

Adherence to any IEC specs if any:  

 
 

Space for Technical Data 

 
You can transfer the license rights from one PC to another using removable media or a 

network. In either case the license rights can only be active on one PC at a time. 

 

Following point need to be remembered: 

 

1. Take care when transferring the license rights. If you enter the wrong code, or 

damage occurs to the removable media, the license rights will be lost. In this event 

please contact your nearest Schneider Electric support center. 

2. If you plan to transfer the license rights from the target PC back to the original one, it 

is not necessary to un-install and re-install the software. To move the license rights 

back, you apply the transfer procedure again. 

3. If you are also upgrading the software and have submitted an authorization code 

request you must wait for the new authorization code and enter it on the PC from 

which it originated before transferring the license rights. 

4. You can only transfer license rights when the type and version of the software is the 

same on both original and target PC's. 
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 What is the difference between the three step and two step methods?  

 

The three step methods are the options to transfer license rights by removable media or by 

network. When using a three step method the software must be installed on the target PC 

BEFORE the transfer process is started as certain details from the target PC are required 

during the transfer process.  

 

The two step method is the option to transfer license rights by USB memory stick. When 

using the two step method no information about the target PC is required before the transfer 

process. The license rights are temporarily transferred from the original PC to a memory 

stick from where it may be transferred back to the same or another PC. 

 

 

Transferring License Rights by Removable Media 

 
Points to remember: 

 

 Not all types of removable media are suitable - only those that have read and write 

capability can be used (diskette, USB flash memory or Zip drive, but not CD-ROM). 

 In this procedure, the computer ID of the destination PC will be recorded, the license 

rights will be taken from the original PC and given to the target PC. 

 Be careful when transferring the license rights. If you enter the wrong code, or 

damage occurs to the removable media, the license rights will be lost. 

 

Step 1: On the target PC (Having no License): 

 

1. Install the software if you have not already done so. 

2. Start the Registration Wizard. 

3. Select the option, Transfer license rights, then select Next. 

4. Record the Computer ID and Code Entry Number, and then close the Registration 

Wizard. 

 

Note: If you make a mistake when recording the Computer ID or Code Entry Number the 

license rights will be lost. 

 

Step 2: On the original PC (Having a Valid License): 

1. Shut down the software.  

2. Start the Registration Wizard.  

3. Select the option, Transfer License Rights, then select Next  
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4. In the Transfer License Rights dialog box, select the option, Transfer license rights to 

or from computer via network or removable media.  

5. In the next dialog select the option, Transfer license rights from this computer to a 

removable media.  

6. Insert the removable media. When Windows has detected it, proceed with the next 

step.  

7. Check if the software on the target PC is already authorized. If the software on the 

target PC is already authorized, the license rights on the target PC will get lost in case 

of continuing with OK. Click Cancel to avoid losing license rights. If the software on 

the destination PC is NOT authorized, click OK in the dialog box Transfer 

Information and proceed with the next step.  

8. In the dialog box, Destination computer - License rights transfer, enter the Computer 

ID and Code Entry Number of the target computer (twice each).  

9. In the dialog box, Choose location of the license file, navigate to the removable 

media.  

10. Close the Registration Wizard. 

11. Transfer the removable media to the target PC.  

 

Note:  

 If you make a mistake when entering the Computer ID or Code Entry Number the 

license rights will be lost. 

 After the license rights have been transferred to the removable media, the copy of 

the protected software on the original PC will no longer run. 

Step 3: On the target PC 

1. Start the Registration Wizard and select the option, Transfer License Rights. 

2. In the Transfer License Rights dialog, select the option Transfer license rights to or 

from computer via network or removable media. 

3. In the dialog box, Transfer License Rights, select the option, Transfer license rights 

from removable media to this computer. 

4. In the dialog box, Choose location of the license file, select the removable media. 

Click the Next button. 

5. If the transfer is successful a confirmation dialog will be displayed. 

6. Start the software on the target PC. 

The copy of the software on the original PC can then no longer be run, due to the transfer of 

license rights. 
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Transferring License Rights by Network 

Points to remember: 

 Be careful when transferring the license rights. If you enter the wrong code, or a 

failure occurs in the network, the license rights will be lost. 

 In this procedure, the computer ID of the destination PC will be recorded, and the 

license rights moved from the source PC to the destination PC. 

 

Step 1: On the destination PC (Having no License) 

1. Install the software if you have not already done so.  

2. Configure the software program folder as shared by right clicking the folder and, 

from the pop-up menu select Properties. Enable sharing using the properties in the 

Sharing tab. Please ensure that the security option is set to full control. 

 

3. Start the Registration Wizard.  
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4. Select the option, Transfer license rights, then select Next. 

5. In the Transfer License Rights dialog select the option, Transfer license rights to or 

from computer via network or removable media, then select Next. 

6. Record the Computer ID, and then close the Registration Wizard. 

 

Step 2: On the source PC  

1. Shut down the software.  

2. Start the Registration Wizard.  

3. Select the option, Transfer license rights, then select Next.  

4. In the Transfer License Rights dialog, select the option, Transfer license rights to or 

from computer via network or removable media, the select Next.  

5. In the next dialog select the option, Transfer license rights from computer to 

computer through network.  

6. Check if the software on the destination PC is already authorized. If the software on 

the destination PC is already authorized, the license rights from the software on the 

destination PC will get lost in case of continuing with OK. Click Cancel to avoid 

losing license rights. If the software on the destination PC is NOT authorized, click 

OK in the dialog box Transfer Information and proceed with the next step.  

7. In the dialog box, Destination computer - License rights transfer, enter the Computer 

ID of the destination computer (twice).  

8. Check if the security option for the program folder is set to full control, then click 

OK.  

9. In the dialog box, Choose location of the license file, locate the software program 

folder on the destination PC and click Next.  

10. Close the Registration Wizard.  

 

Note: After the license rights have been transferred, the copy of the software on the source 

PC will no longer run.  

 

Step 3: On the destination PC  

There is nothing more to be done on the destination PC. The software is now authorized and 

will start and run normally. 
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License Rights Transfer FAQ's  

Transferring license rights via a network  

During a network transfer you are asked to enter the ID of the target PC. It is recommended that you 
print this information to avoid mistakes when entering.  

Locating a PC on the network  

If the PC is attached to a large network, the network browser is not always the best way to find it 
because it may take some time. If known, entering the target PC's network name (example - 
\\targetComputername\ ) or the target PC's IP address (example - \\10.0.0.1\) is more efficient.  

Why does the source PC not show the target PC's shared folder?  

Check you have the correct rights to access the target PC. Contact your System Administrator if you 
are in any doubt.  

Why has the Registration Wizard frozen when using the network browser?  

The most likely cause is that another Schneider supplied software product, for example OFS, is 
running on the target computer.  

Why has transfer of license rights over the network failed?  

• Another Schneider supplied software product, for example OFS, is running on the target PC.  

• Check the access rights on the shared folder are read and write. Default access rights when 
using Windows XP are read only. Right click on the folder and select the Shared tab to 
change the settings. Make sure the property, Allow network users to change my files, is 
ticked.  

 

Can more than one set of license rights be stored on a single removable media?  

Only one set of license rights can be stored on a single removable media. If you attempt to save a 
second set an error message will be displayed.  

The media containing the license rights has become faulty, how do I recover it?  

You cannot recover a license rights from a faulty media. The license rights will be lost if:  

• The hard drive containing an authorized product crashes.  

• Faulty media is used for a transfer.  

• If you mistype the ComputerID or the session code of the target PC.  

 

The operating system on a PC that contains an authorized product must be reinstalled. How 
do I save the license rights?  

The license rights file must be temporarily transferred to another PC or a USB memory stick and then 
transferred back once the operating system has been re-installed. 


