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Product Line: Managed Services Integration Kit for Kaseya VSA  

Environment: APC Smart-UPS
®
 and Kaseya VSA 9.x 

 

Resolution: 

The SNMP Metrics catalog available on the APC website describes the SNMP Data Types of the OIDs included in 

each of the Managed Services Integration Kits. 

The following procedure describes how to set Alert Parameters for different SNMP Data Types from APC Smart-UPS, 

using the Kaseya VSA 9.x RMM Integration. 

1. In the web interface of Kaseya VSA v9.x, navigate to Monitor > Edit > SNMP Sets. Click on the Monitor 

Set you would like to modify, and click the Edit SNMP Monitor Set button. 

2. Select the OID that you would like to modify, and click on the Edit icon:  

 
3. The type of value returned from the SNMP OID determines the alarm configuration in Kaseya. Kaseya 

supports two SNMP Data types, Total or Rate Per Second. Alarms can only be configured for OIDs that 

return Total values: 

a. For all numeric data types, Kaseya displays numeric operator options (over, under, equal, not 

equal, percent of) for both Collection and Alarm: 

 

Note: In Kaseya Classic monitoring, alert rules cannot test for ‘contains’ or ‘does not contain’, it 

can only test for ‘equal’, ‘not equal’, and ‘changed’. 

 

b. For string data types, Kaseya displays string operator options (equal, not equal, changed) for 

both Collection and Alarm: 

http://www.apc.com/us/en/prod_docs/results.cfm?DocType=User%20Manual&Query_Type=3&Value=587


 

Note: The collection operator for strings in Kaseya Classic is often set to ‘changed’. This means 

that the value will be immediately collected if it ‘changes’, once an hour. 

To create an ‘alarm condition’ for a static string (e.g. for BasicStateOutputstate – a string of zeros 

and ones indicating ‘on / off’ condition flags) set the Alarm Threshold operator to ‘changed’. 

 

 

 

 


