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Safety Information
Hazard categories and special symbols

The following symbols and special messages may appear in this manual or on the prod-
uct to warn of potential hazards or to call attention to information that clarifies or sim-
plifies a procedure.

Symbol Description

or

The addition of either symbol to a “Danger” or “Warning” safety
label indicates that an electrical hazard exists which will result in
personal injury if the instructions are not followed.

This is the safety alert symbol. It is used to alert you to personal
injury hazards. Obey all safety messages that follow this symbol to
avoid possible injury or death.

DANGER indicates an imminently hazardous situation, which, if not avoided, will result in
death or serious injury.

WARNING indicates a potentially hazardous situation, which, if not avoided, can result in
death or serious injury.

CAUTION indicates a potentially hazardous situation which, if not avoided, can result in
minor or moderate injury.

NOTICE

NOTICE used without a safety alert symbol, indicates a potentially hazardous situation
which, if not avoided, can result in property or equipment damage.

Please Note

Electrical equipment should be installed, operated, serviced, and maintained only by
qualified personnel. No responsibility is assumed by Schneider Electric for any con-
sequences arising out of the use of this material.

Safety Information
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Before You Begin

Vijeo Historian is a Supervisory Control and Data Acquisition (SCADA) solution. It facil-
itates the creation of software to manage and monitor industrial systems and processes.
Due to Vijeo Historian's central role in controlling systems and processes, you must
appropriately design, commission, and test your Vijeo Historian project before imple-
menting it in an operational setting. Observe the following:

UNINTENDED EQUIPMENT OPERATION

Do not use Vijeo Historian or other SCADA software as a replacement for PLC-based control
programs. SCADA software is not designed for direct, high-speed system control.

Failure to follow these instructions can result in death, serious injury, or equip-
ment damage.

LOSS OF CONTROL

l The designer of any control schememust consider the potential failure modes of con-
trol paths and, for certain critical control functions, provide a means to achieve a safe
state during and after a path failure. Examples of critical control functions are emer-
gency stop and overtravel stop, power outage and restart.

l Separate or redundant control paths must be provided for critical control functions.
l System control paths may include communication links. Consideration must be given
to the implications of unanticipated transmission delays or failures of the link.

l Observe all accident prevention regulations and local safety guidelines. 1
l Each implementation of a control system created using Vijeo Historian must be
individually and thoroughly tested for proper operation before being placed into serv-
ice.

Failure to follow these instructions can result in death, serious injury, or equip-
ment damage.

1. For additional information, refer to NEMA ICS 1.1 (latest edition) "Safety Guidelines
for the Application, Installation, and Maintenance of Solid State Control", and to NEMA
ICS 7.1 (latest edition) "Safety Standards for Construction and Guide for Selection, Instal-
lation and Operation of Adjustable-Speed Drive Systems" or their equivalent governing
your particular location.

Safety Information
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Chapter 1: Introduction

About This Guide

This document is an instructional guide for installing Vijeo Historian 4.40. It describes
the setup types available for installation, the components they include, hardware and
software requirements, and the steps involved in the installation process.

This information is covered in the following sections:

l Installation Information

l Installation Requirements

l Before You Begin

l The Installation Process

Audience

This document is primarily for those who install Vijeo Historian. It will also be useful
for those who work with systems where Vijeo Historian is used.
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Chapter 2: Installation Information

This chapter provides information about the architecture of Vijeo Historian, and how
this relates to the installation of its various components. It will assist in making deci-
sions about how to implement the product in a way that meets your needs.

It includes the following topics:

l System architecture

l Installation setup types

l Installing SQL Server

l Supported globalization scenarios

l Historian licensing

System architecture

The installation of Vijeo Historian requires a basic understanding of the different com-
ponents of a system and their purpose, as this will help you determine how you would
like to distribute these components.

You can then proceed with a clear understanding of what needs to be installed on each
computer in your system.

There are three main components to consider when installing:

l Vijeo Historian Server - communicates with data sources, sends data to the His-
torian database, and publishes information for client applications. For the con-
figuration and storage of project data, this will require a local instance of SQL Server.

l Historian database server - hosts the Historian database, and enables the creation
and distribution of reports based on the data collected. This computer requires SQL
Server. The Vijeo Historian installer allows you to create a new instance of SQL
Server, or you can use an existing instance.

l Client applications - the tools used to view archived or live production data pub-
lished on the Vijeo Historian Server.

These components can run as a standalone system on a single computer, or may be dis-
tributed across a number of computers within the same network domain.
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For example, the Vijeo Historian Server may be located on a computer in the production
area alongside your SCADA system servers. The Historian database server may be in the
IT department in support of a variety of SQL-based business applications. The client
tools may be located anywhere access to published production data is required.

You should have a clear idea of the role a computer will play in a Vijeo Historian sys-
tem before you commence installation, as this will determine the type of setup you select.

Installation setup types

Vijeo Historian allows you to install one of three different setup types:

l Vijeo Historian Setup - a default installation that includes a combination of server
and client components. This includes SQL Server (to host the configuration database
and the Historian database), and the Historian Data Manager, the application used to
manage the Historian database.

l Client Tools Setup - offering a selection of client tools

l Custom Setup - allowing the user to select a specific set of server and client com-
ponents.

The table below shows the components that can be installed, and what is included in
the two standard setup types. “Optional” indicates you can select the particular com-
ponent during the installation process.

Component Sub Component Vijeo Historian
Setup

Client tools
setup

Vijeo His-
torianServer

YES -

Historian Configuration
Manager

YES -

Historian Status Indicator YES -

Historian Web
Server

YES -

Administration Tools Configuration Backup and
Restore Utility

YES -

Historian Data Manager optional -

Historian Database Utility optional -

Client/Analysis tools Historian Web Client YES YES

Historian Excel Client YES optional

Historian Database
Engine

SQL Server YES -

Chapter 2: Installation Information
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Component Sub Component Vijeo Historian
Setup

Client tools
setup

Reporting Services optional -

Business Intelligence Devel-
opment Studio

YES optional

SQL Server documentation YES optional

SQL Server client com-
ponents

YES optional

SQL Server client admin
tools YES optional

If the components you need are not included in one of the standard setup types, select
Custom setup. This will allow you to individually choose the components you require.

Installing SQL Server

The Historian database requires an 'instance' of SQL Server.

In simple terms, an instance is an independent installation of SQL Server that can oper-
ate alongside one that already exists, enabling the use of different permissions, different
administrators, and so on.

The installer will create an instance using the default name Vijeo Historian. You have
the option to use a different name if required.

It will also ask you to provide a password for a system administrator account that is
created as a part of the new instance.

If you are setting up a distributed system and plan to locate SQL Server remotely to the
Vijeo Historian Server, then you should select a Custom installation for both computers,
and select the components required on each.

Using an SQL Server instance from an earlier installation

If you have previously installed Vijeo Historian (version 4.1 or later) with the default
setup options, the installer will detect the existence of an instance already named 'Vijeo
Historian'.

If this is the case, you can choose to:

l create a new instance with a different name (recommended)

l use the existing instance

To create a new instance, simply enter a new name and proceed with installation.

Chapter 2: Installation Information
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To use an existing instance with a custom name, or a default instance name from an ear-
lier version (such as 'SCADAReports' from version 4), go Back to the Custom Setup page
and deselect SQL Server from the list of installed components. You will be able to use
the instance that already exists, however this may require you to configure Reporting
Services manually using the Reporting Services Configuration Manager.

Note: If the installer detects existing catalog database files that will conflict with an
imminent installation of Reporting Services, a dialog will appear during installation
providing a number of options to correct the situation. See Updating SQL Server
Reporting Services for more information.

Historian licensing

The functionality supported by Vijeo Historian may be restricted due to your licensing
agreement. Defined in the paper license provided with your purchase, this agreement
specifies the components that will be enabled in your installation.

The components impacted by the license agreement may include:

l a maximum Historian database point count

l OPC DA connectivity

l Oracle database connectivity

l Task engine operation

In addition, the End-User Licence Agreement that is accepted during installation of the
product describes the responsibilities of the licensee and the licenser in regards to the
product and its warranties.

Hardware key

Licensing restrictions are controlled by the hardware key provided at the time of pur-
chase.

While the software may be installed on any number of computers, only those with a
hardware key attached to their parallel or USB port will operate as a fully licensed instal-
lation.

The hardware key confirms that the correct version of Vijeo Historian is installed, that
the license is current, and that any chargeable components are enabled at the appro-
priate level.

Computers without a hardware key will only operate in a license-free mode.

Chapter 2: Installation Information
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If a hardware key is removed, a message will appear in the Windows notification area
stating that current services will switch to a license-free mode and may shut down if the
allowed period of time expires. Operation will return to normal if a hardware key is reat-
tached before the shutdown occurs.

Note: If you are installing a Historian hardware key on a computer that also hosts a
Vijeo Citect hardware key, you should be aware that Vijeo Citect can only read the
first key inserted. You should confirm that the Vijeo Citect hardware key is inserted
before you plug in the Historian key.

License-free modes of operation

There are two modes of operation Vijeo Historian can run in without a hardware key:

l Demo mode

l Historian Mini mode

Demo mode

Vijeo Historian demo mode allows you to preview a fully operational system for a
period of one hour. This means you can install and run an installation without a hard-
ware key for evaluation purposes.

The demo mode time limitation is enforced via the Historian Data Service and the Event
Service, which cease to operate after one hour. When this occurs, you will be informed
via a message in the Windows notification area. At this point, you may either restart for
another demo period, or insert a hardware key for continuous operation.

Backfilling is disabled while running in demo mode so data stored to the Historian data-
base is restricted to the evaluation period.

Mini mode

Vijeo Historian Mini is a license-free mode of operation, that provides a small-scale
archiving solution that supports Vijeo Citect. It allows Historian to operate continuously
while there is no more than a total of 100 alarms, tags & trends enabled for archiving to
the Historian database.

Mini mode is enforced via the Historian Data Service. If the number of enabled His-
torian tags and/or alarms exceeds 10, the Historian Data Service and the Event Service
will switch to demo mode and run for one hour. A message will appear in the Windows
notification area and will be added to the application event log when this occurs.

Chapter 2: Installation Information
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Operational status

The Historian Status Indicator is a system tray application that you can use to check the
operational status of the Historian Data Service and Event Service. This is particularly
useful if your license has a limitation on the amount of active Historian tags allowed,
and you need to determine how many you are currently using. It also indicates if you
are currently running in a license-free mode.

For information on the Historian Status Indicator, see the online help after installation is
complete.

Supported globalization scenarios

The interaction between Vijeo Historian client and server applications has been tested
across a variety of configurations combining English and non-English operating sys-
tems, and a selection of regional settings.

This testing verified the product’s capability to support the following configuration sce-
narios:

l A Vijeo Historian Server and client will communicate effectively when operating sys-
tems are paired by language. This has been validated for French, German and Eng-
lish operating systems. It is anticipated other European language operating systems
will also be supported when paired.

l If the operating systems are language matched, a Vijeo Historian Server and client
will communicate effectively across different regional settings, and therefore support
different date/time formats.
This has been validated for a server running under US, Australian or German
regional settings, interacting with a client set to US, Japanese, Swedish of German
regional settings.

l A Vijeo Citect control system server connected as a data source to Vijeo Historian
will also be supported if different regional settings are used.

Though other combinations of client/server configurations have not been fully validated,
Schneider Electric is confident that Vijeo Historian will function successfully in sit-
uations where server and client computers are operating using different regional set-
tings.

Chapter 2: Installation Information
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Chapter 3: Migration

This chapter describes changes in functionality and new features introduced in Vijeo His-
torian 4.40 and how they may effect your installation and migration from a previous ver-
sion.

What's New in version 4.40

Vijeo Historian 4.40 includes the following new features:

Automated configuration of a Vijeo Citect 7.30 data source

Vijeo Historian supports the ability to automatically historize and publish variables
imported from Schneider Electric's SCADA solution, Vijeo Citect. This capability offers
tight integration with Vijeo Citect data sources, and is particularly useful where a
SCADA project has a large number of variables that need to be chronicled.

Equipment hierarchy support

The automated configuration process will implement equipment hierarchies defined in
the source Vijeo Citect system. Equipment definitions are detected during an automated
configuration and created in the Historian database as a hierarchy of folders.

Filter on import schema

You can now apply a filter during the import schema process for a control system. Fil-
tering allows you to define the conditions applied to an import schema based on the
names used for clusters, equipment, tags, alarms, and trends.

Field-based timestamping support for Vijeo Citect 7.20 (or later)

With the release of version 7.20 (or later), Vijeo Citect supports an extended set of data
elements for variables delivered as tag extensions. This feature means Historian has
access to timestamp information retrieved directly from the SCADA system.

Under these circumstances, the timestamp the SCADA system applies to a change in
quality or a value change (.T) is stored to the Historian database, rather than a times-
tamp representing when Historian polling occurred.

Programmatic import schema
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Vijeo Historian 4.40 supports the capability to initiate an import schema for a data
source using externally executed script. When executed, the script will run an import
schema silently, which means prompts requiring user input will not interrupt the proc-
ess.

This may enable automated maintenance of your Historian system, for example, by
scheduling a regular import schema from a batch file.

New Historian Excel Client

The Historian Excel Client, one of the analysis tools included in the Vijeo Historian suite
of products, has been updated to communicate with the new EcoStruxure Web Service
(EWS) server. The Excel Client now offers a straightforward approach to importing data
into Excel, where it can be manipulated and presented using standard tools. The new
Excel Client supports Microsoft Excel 2010 (32 and 64 bit).

EcoStruxure Web Services (EWS) server

The EWS platform is a new server-based architecture developed by Schneider Electric to
enable integration between the company's software applications. By offering a EWS
Server solution, Vijeo Historian is ready to take advantage of the opportunities provided
by the EWS framework.

Support for Vijeo Citect custom fields

Customized fields associated with Vijeo Citect variables are now accessible in Historian
as additional attribute properties. These fields include:

Tags:

l Tag Item

l Custom 1...8

l Equipment hierarchy

Alarms:

l Alarm Comments

l Custom 1...8

l Equipment hierarchy

You can access these fields via the Properties tab of the Attribute Properties dialog.

OPC HDA Server

The Historian OPC HDA Server is now integrated into Vijeo Historian. Designed to be
compliant with version 1.20 of the OPC Historical Data Access Specification, the OPC
HDA Server enables client applications to retrieve raw values from the data collected by
the Historian.

Chapter 3: Migration
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This version introduces new status tag functionality that provides meta-information
about historical data in Vijeo Historian 4.30. This significantly improves interoperability
with Ampla, Schneider Electric’s Manufacturing Execution System (MES) software.
Status tags prevent data loss when requesting time series data. The functionality works
seamlessly with Historian's backfill technology and successfully manages the acqui-
sition of late arriving data.

Historian Mini mode limit increase

Vijeo Historian 4.40 supports up to 100 alarms or tags enabled for archiving to the His-
torian database when operating in Historian Mini mode. Trends can be historized along
with tags and alarms

Upgrading existing projects

Any existing projects created by a previous version of Vijeo Historian, including
Plant2Business, need to be upgraded to function correctly with 4.40.

This affects both project configuration and Historian databases, which need to be
upgraded using very different processes.

Upgrading a project configuration database

To upgrade an existing project to 4.40 of Vijeo Historian, you will need a configuration
database backup file created with the version of the product the project was originally
run on.

To upgrade a backed-up project configuration database:

1. Launch the Configuration Backup and Restore utility using a 4.40 installation.

2. Go to the Restore tab. Indicate in the Restore File field the project configuration
backup file you would like to upgrade and restore. You can type in the file name and
path if you know it, or you can use the browse button (marked by ellipsis) to locate
the file.

3. The Server field is where you indicate the destination for the project you are about to
upgrade. By default, it will display the name of the local Server, followed by an
instance name if one has been used.

4. If you have not already created the project in Historian Configuration Manager, the
Database Name field will display the name of the existing configuration database for
the server selected above.

Chapter 3: Migration
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Note: If required, you can type a new database name to create a new instance of the
upgraded configuration. However, you will have to register the new database with
the Historian Configuration Manager for it to become the active project. (See the topic
"To create a new project from a backup file" in the online help.)

5. Click OK. A dialog will appear informing you that the SQL Server will be restarted,
and that you will have to shut down the Historian Configuration Manager.

6. Re-launch the Configuration Manager. If you have not already created the project, do
so by using the Create Server Wizard. When prompted, select the database you
restored to in Step 5.

7. The Historian Configuration Manager will automatically upgrade each project when
the server list is expanded. If restoring multiple projects, confirm that the correct
project has been set as active after the upgrade process.

8. The Vijeo Historian Server will now operate in accordance to the original, backed-up
configuration.

Note: The password for a user login will be reset if the login is no longer present
when you restore a project. This may occur if you are restoring a project on a dif-
ferent SQL Server, or if you removed a user login through SQL Server Management
Studio after the backup occurred. Under these circumstances, the user password will
be reset to “@Citect12345”. You should allocate new passwords for affected user pro-
files after a project has been restored.

Upgrading an existing Historian database

With the release of v4.0, the Historian database was moved to the SQL Server platform.
This means there are different procedures required to upgrade a Historian database
created in v4.0 or later, and those created by earlier releases.

Upgrading a version 4.0 Historian database

As a version 4.xx Historian database would have been created using SQL Server, the
migration process involves a straightforward update using the Historian Data Manager.

To upgrade a version 4.xx Historian database:

1. Launch the Historian Data Manager:
Start | Programs | Schneider Electric | Vijeo Historian | Management Tools | His-
torian Data Manager, and go to the Backup/Restore tab.

Chapter 3: Migration
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2. Use the File field in the Restore section of the dialog to indicate the backup file you
would like to restore, and the path leading to it in relation to the SQL Server.

Note: You should use the Browse button (marked by ellipsis) to complete the field,
as this will call up a browse dialog that places you within the file structure of the
SQL Server.

3. Select the Restore to a new database option if you would like to create a new data-
base from the backup file. If you select this option, you have to give the new database
a Name.

4. You can edit the Name and File Path for each file group associated with the restored
database. To do this, select the relevant cell in the File group information table and
key in the required value.

5. Click on the Restore button. This will trigger a process that populates the new or
existing Historian database with the configuration and sample data from your ver-
sion 4.xx backup file.

6. Click the Database tab. This will show the version of the currently selected Historian
database. The Update button will be enabled if the Historian Maintenance appli-
cation determines that the database is not the latest version. Select it to upgrade your
Historian database.

Note: This process needs to be completed before starting the Historian Service. If the
Historian database is not upgraded to the latest version, the service will not start
and this will be reported in the Event Log.

Upgrading a version 3.x Historian database

Any Historian database created in a version of Plant2Business prior to version 4.0 needs
to be run through an Upgrade Utility to make the stored data accessible within SQL
Server.

Before you run this utility, you need to confirm that the upgraded data has an appro-
priate destination. This means you need an existing Historian database created using
Vijeo Historian4.40.

If you are working with a fresh installation of v4.40, you may have to create a new data-
base using the Historian Data Manager to confirm that an appropriate destination exists.
See the topic "To create a new Historian database" in the online help for more information.

If you already have an existing v4.40 Historian database, you can merge the upgraded
data into it. Any common data will be overwritten by this process.

Chapter 3: Migration

18



Note: It is recommended that you only merge Historian databases that were orig-
inally generated by the same project.

To upgrade a version 3.x Historian database:

1. Launch the Historian Upgrade Utility (HistorianDBupgrade.exe), which is located in
the installed Utilities directory.

The following dialog will appear.

2. In the Server Name field, add the name of the server that hosts the Historian data-
base you would like to upgrade. A list of available servers and any associated
instance names is listed in the drop-down list to the right of the field.

3. In the Authentication field, specify the type of user profile you would like to use to
access the database, and include an appropriate User Name and Password.

4. Indicate the Name of the database you would like to upgrade. The available data-
bases on the specified server will appear in a drop-down list to the right of the field.
When you select a database, the Path field will automatically indicate the location of
the binary files for this database.

5. If you want to use archived binary files for the database that are in a different loca-
tion, use the Browse button to locate the files.

6. Click the Next button. The dialog that appears allows you to identify the v4.20 data-
base that will host your upgraded Historian data.

7. In the Server Name field, select the server that will host the destination Historian
database. A list of available servers and any associated instance names is listed in
the drop-down list to the right of the field.

Chapter 3: Migration
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8. In the Authentication field, specify the type of user profile you would like to use to
access the database, and include an appropriate User Name and Password.

9. Indicate the Name of the database that will host the upgraded Historian data. The
available databases on the specified server will appear in a drop-down list to the
right of the field.

10. Click on the Finish button. A progress bar will indicate how the upgrade is pro-
ceeding, and a dialog will confirm if the upgrade was successful.

Note: The sample conversions that take place during the upgrade process are
recorded in a log file located in the same directory as the upgrade utility. Be aware
that this file can become quite large if a legacy database contains a significant vol-
ume of data.

Upgrading Email Tasks

In Vijeo Historian 4.1, the mechanism for Send Email tasks changed. If you have exist-
ing Send Email tasks that have been restored from an earlier version, they will need to
be upgraded before they will execute successfully.

Simple Mail Transfer Protocol (SMTP) is now used to send email when a Send Email
task is executed, and you will need to have an SMTP server available to complete the
upgrade of these tasks.

To upgrade each existing Send Email task

1. Open the Send Email task you wish to upgrade by double clicking it in the Con-
figuration Manager.

2. Select the Action tab. The properties will have been migrated from the existing Send
Email task. These need to be verified before the task will execute successfully.

3. Type in the host name of the SMTP Server.

4. Verify a valid email address is entered into the From and To fields (e.g.
name@host.com). Contact names imported from a Microsoft Outlook profile will not
work in v4.1, as SMTP is used and requires valid email addresses.

5. Click OK.

Note: Each SMTP Server address entered in the Send Email task properties dialog is
saved. When opening subsequent Send Email tasks, it is sufficient to verify the To
and From fields before clicking OK. The SMTP Server property will be filled in auto-
matically with the last entered SMTP Server from previously saved Send Email

Chapter 3: Migration
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tasks. It is still necessary, however, to click OK to save the SMTP Server for each
Send Email task.

Upgrading reports

Upgrading exported reports

If you exported sample reports in an earlier version of Vijeo Historian using the Report
Deployment Manager's Save and Edit Reports feature, you will need to upgrade the
reports in order to continue using them with MS SQL Server 2008 R2.

The reporting solution should be opened in Microsoft's Business Intelligence Devel-
opment Studio, which will prompt you to upgrade the solution.

The solution properties should also be checked to verify that the TargetServerVersion
property has been set to "SQL Server 2008 R2", and that the TargetServerURL property
correctly points to the SQL Server 2008 R2 Reporting Services URL, which can be found
using the Reporting Services Configuration Manager.

If you would like an existing exported report to include the updated graphics provided
with Historian Reports Deployment Manager 4.30, you will need to export the new ver-
sion of the report using Save and Edit Reports and reapply the customizations made to
the earlier version.

Reinstalling reporting infrastructure

After you have upgraded to Vijeo Historian v4.30, you will need to reinstall the report-
ing infrastructure on the Historian database to successfully deploy reports from the
Reports Deployment Manager.

See the topic Installing Reporting Infrastructure on the Historian database in the main Vijeo
Historian help for information on how to repeat this process.

Chapter 3: Migration
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Chapter 4: Network Configuration

Vijeo Historian is designed to operate as a distributed application, offering the flexibility
to install different system components across a shared network domain.

This chapter explains what you need to consider when setting up the system com-
ponents in a distributed system:

l Using Windows Authentication

l Configuring SQL Server for network accessibility

l Enabling client access

l Enabling ‘Send Email’ Tasks

Note: For more information on the implementation of user accounts across a dis-
tributed system, see the topic "Advanced Security Considerations" in the Vijeo Historian
online help.

Using Windows Authentication

If you select to use Windows Authentication when you initially register a Historian
Server, it will affect the operation of the Historian Web Service, the Data Service, and the
Event Service.

Using Windows Authentication means these services will attempt to access the project
configuration database and/or the Historian database using the Windows user account
they are set to "log on" with.

The following example shows the default setting for the Historian Data Service, as dis-
played on the Service Properties dialog.
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The default account will vary for each service, and is dependent on which version of
Windows you are using. The default can also be overridden with a custom account.

Regardless of the circumstances, the log on account used by each service needs to have
appropriate access on the SQL Server it is trying to access, otherwise the service will not
function correctly.

These concerns can be avoided if SQL Server Authentication is used as an alternative.

Historian Web Service and Process Analyst

The Process Analyst uses the Web Service to access the configuration database, and
retrieve data from the Historian database. With Windows Authentication, this means an
internal Windows IIS account is used to attempt access. Under normal circumstances,
this account will not be recognized, and data retrieval will be unsuccessful.

There are three solutions to this situation:

l Use SQL Authentication when you register the Historian Server, and connect to the
Historian database.

Note: If you change the authentication type used for a Historian Server, you will
have to reset it as the Active Server for the changes to be implemented. To do this,
right-click on the Server within the Historian Configuration Manager and select Set
as Active Project.

l Allow access for the Windows IIS user account in the project configuration database
and the Historian database in SQL Server Management Studio.

The account name will be dependent on the version of Windows you are using.
For example, it will be "ASPNET" in Windows XP, and "Network Service" in Win-
dows 2003 Server and Vista.

Chapter 4: Network Configuration
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l Configure the Historian Web Service to use a user account that has appropriate per-
mission in the configuration database and the Historian database.

This solution will require an advanced knowledge of Windows services administration,
and should only be attempted by a network administrator.

Configuring SQL Server for network accessibility

If you have configured a Historian database or an SQL Server data source on a computer
that’s remotely accessed, the computer needs to be configured correctly in order for SQL
Server to accept remote connections.

The SQL Browser service needs to be running on the remote SQL Server machine, and
Windows Firewall needs to be configured to allow incoming connections to SQL Server.

Creating exceptions in Windows Firewall

If you are running a firewall on the computer that is running SQL Server, external con-
nections will be blocked unless SQL Server and the SQL Server Browser Service can com-
municate through the firewall.

You need to create an exception for each instance of SQL Server that you want to accept
remote connections, and an exception for the SQL Server Browser Service.

This is a three step process:

1. Obtaining the required SQL Server instance IDs

2. Creating a firewall exception for SQL Server

3. Creating a firewall exception for the SQL Server Browser Service

Obtaining the required SQL Server instance IDs

To create an exception in Windows Firewall for an instance of SQL Server, you firstly
need to obtain the correct instance ID.

1. Launch the SQL Server Configuration Manager (Start |Programs |Microsoft SQL
Server |Configuration Tools | SQL Server Configuration Manager).

2. Select SQL Server2008 Services in the left pane.

3. Right-click on the required instance name in the main window, and then click Prop-
erties.

4. On the SQL Server Browser Properties dialog, select the Advanced tab.

5. Locate the Instance ID in the property list, and take note of it.

6. Click OK.
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Creating a firewall exception for SQL Server in Windows XP and Server 2003

(See below for instructions on how to perform these steps in Windows 7 and Vista.)

1. Open Windows Firewall. To do this, go to Start | Run, and enter firewall.cpl.

2. In Windows Firewall, go to the Exceptions tab, and then click Add Program.

3. In the Add a Program dialog, select Browse.

4. Browse to the SQL Server executable file (sqlservr.exe). By default, this will be located
at:

C:\Program Files\Microsoft SQL Server\<instance ID>\MSSQL\Binn\sqlservr.exe

where <instance ID> represents the ID obtained in the previous procedure.

Note:The path may be different depending on where SQL Server is installed.

5. Select Open, and then click OK.

6. Repeat steps 1 to 3 for each instance of SQL Server that needs an exception.

Creating a firewall exception for the SQL Server Browser Service in Windows XP and Server 2003

1. Open Windows Firewall (go to Start | Run, and enter firewall.cpl).

2. In Windows XP, click the Exceptions tab, and then click Add Program. In Windows 7
and Vista,

3. In the Add a Program window, click Browse.

4. Browse to the SQL Server Browser executable file (sqlbrowser.exe). By default, this
will be located at:

C:\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe The paths may be dif-
ferent depending on where SQL Server is installed.

5. Select Open, then click OK.

Creating a firewall exception for SQL Server in Windows 7 and Vista

1. Open Windows Firewall. To do this, go to Start | Run, and enter firewall.cpl.

2. In Windows Firewall, select Allow a program through Windows Firewall.

3. You can then select programs using the check boxes in the Allowed programs and
features list.

4. Repeat steps 1 to 3 for each instance of SQL Server that needs an exception.
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Creating a firewall exception for the SQL Server Browser Service in Windows 7 and Vista

1. Open Windows Firewall (go to Start | Run, and enter firewall.cpl).

2. 1. In Windows Firewall, select Allow a program through Windows Firewall.

2. You can then select SQL Server Browser using the check boxes in the Allowed pro-
grams and features list.

Enabling client access

The Historian Web Client and Excel Client require HTTP connections to be accepted on
the Vijeo Historian Server. If you have Windows Firewall enabled, it needs to be con-
figured to allow connections to the Web Server.

Enabling client connections to the Web Server in Windows XP

1. Open Windows Firewall (go to Start | Run, and enter firewall.cpl).

2. In the Windows Firewall dialog box, select the Advanced tab.

3. Under Network Connection Settings, select the connection that your computer uses,
and then click Settings.

4. In the Advanced Settings dialog box, selectWeb Server (HTTP)

5. Click OK, and close Windows Firewall.

Enabling client connections to the Web Server in Windows 7 and Vista

1. Open Windows Firewall (go to Start | Run, and enter firewall.cpl).

2. In Windows Firewall, select Allow a program through Windows Firewall.

3. You can then selectWorld Wide Web Services (HTTP) using the check boxes in the
Allowed programs and features list.

The clients use Remote Data Services (RDS) to interact with the Vijeo Historian Server,
and this requires Internet Information Services to be installed.

The default HTTP port (80) is used, which means IIS needs to be configured to use this
default port for the clients to function properly.

Enabling ‘Send Email’ Tasks

Vijeo Historian allows you to configure event-driven tasks that can send a notification e-
mail to a predefined set of recipients. SMTP protocol is used to send email from the
Vijeo Historian Server.
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If a firewall is installed that blocks the SMTP port, it will need to be configured to allow
outgoing connections on this port. Some antivirus software blocks this port and may
stop Send Email tasks from executing successfully.
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Chapter 5: Installation Requirements

Before you install Vijeo Historian, you should confirm that the host computer meets the
following hardware and software requirements.

Hardware requirements

The hardware requirements for a Vijeo Historian server are determined by the scale of
the project you want to run and its forecasted capacity. For this reason, hardware require-
ments are provided for low, medium and high capacity systems.

The following table indicates what each size represents.

Measured item Low Medium Hi-
gh

Logging points
The number of enabled tags that will be logged to the His-
torian database.

Less than 2,
000

2,000 - 50,
000

Mo-
re
tha-
n
50,
00-
0

Samples per day
The number of samples sent to the Historian in a day.

Less than
50,000

5,000 - 1,
000,000

Mo-
re
tha-
n
1,
00-
0,
00-
0

Clients
The number of concurrent client connections to the His-
torian database.

Less than 5 5 - 10

Mo-
re
tha-
n
10

When calculating the anticipated number of client connections, you should consider
requests from OPC HDA Server, MS Reporting Services, the Reports Deployment Man-
ager, Process Analyst and the Historian Server web portal.

You should also consider peak usage periods, planned system expansion, irregular
reports requiring large volumes of data, and the impact of integration with external data
sources such as Oracle business databases.
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Low capacity hardware requirements

A low end system represents a setup where the system configuration database and His-
torian database are hosted on the same computer.

Processor Type Dual-Core Intel® Xeon® processor

Processor Speed 3.6GHz

Memory (RAM) 4GB

Disk space Minimum required for install: 1GB

For a full installation with all features selected (including SQL
Server): 15GB

The disk space requirement is determined by the components
selected for installation (see Determining required disk
space).

Medium capacity hardware requirements

With a medium-sized system, the configuration database and Historian database should
be hosted on different SQL Servers. Both servers should meet the following requirements:

Processor Type Dual-Core Intel® Xeon® processor

Processor Speed 3.6GHz

Memory (RAM) 4GB

Hard disk drive SCSI 10K RPM or Sata 7200 RPM HDD
Hardware RAID 1 (minimum of 2 HDDs)

Disk space

Minimum required for install: 1GB

For a full installation with all features selected (including SQL
Server): 15GB

The disk space requirement is determined by the components
selected for installation (see Determining required disk
space).

High capacity hardware requirements

With a high-capacity system, the configuration database and Historian database should
be hosted on different SQL Servers.

Chapter 5: Installation Requirements

29



The configuration database host should meet the following requirements:

Processor Type Quad-Core Intel® Xeon® processor

Processor Speed 3.6GHz

Memory (RAM) 4GB

Hard disk drive SCSI 15K RPM or Sata 10K RPM HDD
Hardware RAID 5 (minimum of 3 HDDs)

Disk space

Minimum required for install: 1GB

For a full installation with all features selected (including SQL
Server): 15GB

The disk space requirement is determined by the components
selected for installation (see Determining required disk
space).

The Historian database host should meet the following requirements:

Processor Type Quad-Core Intel® Xeon® processor

Processor Speed 3.6GHz

Memory (RAM) 6GB

Hard disk drive SCSI 15K RPM or Sata 10K RPM HDD
Hardware RAID 5 (minimum of 3 HDDs)

Note: During installation of SQL Server, Windows Installer creates temporary files on
the system drive. Before you run Setup to install or upgrade to SQL Server, verify
that you have 1.6 GB of available disk space on the system drive for these files. This
requirement applies even if you install SQL Server components to a non-default
drive.

Determining required disk space

The disk space requirement for Vijeo Historian varies considerably based on the com-
ponents selected for installation.

The two default setup options require the following space:
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Vijeo Historian Setup 1 GB

Vijeo Historian Client Tools Setup 500 MB

Note: The disk space required by Microsoft SQL Server is not included in these meas-
ures, as this will be significantly impacted by the components required.

If you select a Custom installation, the space required for the components you have
chosen can be determined by clicking on the Space button on the Installation Wizard.

Software requirements

Historian Com-
ponent Minimum requirements Recommended require-

ments

Server Operating system

Windows XP Business SP3

Windows Vista Business (or higher) SP2

Windows Server 2003 SP2

Windows Server 2003 R2

Windows 7 SP1

Windows Server 2008 R2

Operating system

Windows XP Business SP3

Windows Vista Business (or
higher) SP2

Windows Server 2003 SP2

Windows Server 2003 R2

Windows 7 SP1

Windows Server 2008 R2

Windows components

• Message Queuing Services (see Installing Message Queuing Services
(MSMQ))

• Internet Information Service (IIS) (see Installing Internet Information
Service (IIS))

• If you are using Windows 7, Vista or Windows Server 2008, see Install-
ing required components for Windows 7, Vista and Server 2008.

Clients Operating system

Windows XP Business SP3

Windows Vista Business (or higher) SP2

Windows Server 2003 SP2

Windows Server 2003 R2

Windows 7 SP1

Windows Server 2008 R2

Operating system

Windows XP Business SP3

Windows Vista Business (or
higher) SP2

Windows Server 2003 SP2

Windows Server 2003 R2

Windows 7 SP1

Windows Server 2008 R2

Excel Client Excel Client
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Historian Com-
ponent Minimum requirements Recommended require-

ments

Microsoft Excel 2007 or later
(32 bit only)

Microsoft Excel 2010
(32 bit only)

Web Client

Microsoft Internet Explorer 6.0 or later

Web Client

Microsoft Internet Explorer
6.0 or later

l Vijeo Historian runs in 32 bit mode on a 64 bit operating system.

l The SQL Server Setup requires Microsoft Windows Installer 4 or later andMicrosoft
Data Access Components (MDAC) 2.8 SP1 or later.

l If you are using an existing installation of SQL Server, you need to check thatMicro-
soft SQL Server Backward Compatibility Components are installed. This can be con-
firmed in the Windows Add/Remove Programs tool.

l Also, confirm that the Windows firewall is disabled (if running on a network with a
corporate firewall), or that the relevant ports for SQL Server are enabled.

Installing Message Queuing Services (MSMQ)

Microsoft Message Queuing (MSMQ) is a Windows component that facilitates dis-
tributed transactions and message delivery.

You should check that MSMQ is installed and correctly configured on the computer you
are going to use as your Vijeo Historian Server before you proceed with installation. This
is achieved via the Add/Remove Windows Components section of Windows’ Add/Re-
move Software dialog.

When setting up MSMQ, you also need to deselect the Active Directory integration com-
ponent. This process is slightly different depending on whether you are using Windows
XP, or Windows 2003 Server.

To setup MSMQ on Windows XP

1. Launch Add or Remove Programs, and select the Add/Remove Windows Com-
ponents tab.

2. Locate and checkMessage Queuing in the list of components.

Note: If MSMQ is already installed (i.e. the box is already checked), you will have
to firstly uninstall it to correct the default Active Directory configuration.

3. Click on the Details button. This will make the Message Queueing dialog appear, pre-
senting a list of sub components. Confirm that Active Directory Integration is NOT
checked. Click OK.
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4. Click Next on the Windows Components Wizard, and follow the remaining prompts
to complete installation. This will include restarting the computer.

To install MSMQ on Windows 2003 Server

In Windows 2003 Server, MSMQ is considered a sub-component of the Application
Server Windows Component.

1. Launch Add or Remove Programs, and select the Add/Remove Windows Com-
ponents tab.

2. Locate Application Server in the list of components, and click on the Details button.
A list of sub-components will appear. LocateMessage Queueing in this list and con-
firm that it is checked.

If MSMQ is already installed (i.e. the box is already checked), you will have to
firstly uninstall it to correct the default Active Directory configuration.

3. Click on the Details button again. This will make a further list of sub-components
related to Message Queueing appear.
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4. Confirm that Active Directory Integration is NOT checked, then click OK. Click OK
again on the Application Server dialog, and then continue your way through the Win-
dows Components Wizard.

Installing Internet Information Service (IIS)

IIS enables Internet-based delivery of your production data to the Web Client. IIS is a
Windows component that needs to be activated prior to the installation of the Historian
Web Server software.

To install IIS on Windows XP and Windows Server 2003

1. Launch Add/Remove Programs and select Add/Remove Windows Components.
This will launch the Windows Components Wizard:

2. Check the Internet Information Services (IIS) item in the list then click Next.

3. The wizard will configure the components and may request the Windows system CD
to add the selected components to the operating system.

4. When prompted, click Finish. You may need to restart Windows to enable the IIS
functionality.
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Note: Once IIS is enabled, you need to follow Microsoft’s recommended practices for
restricting access to an IIS web server. For example, you should apply the latest
approved service packs to limit the possibility of a virus outbreak through IIS. Please
refer to documentation provided by Microsoft for more information about an IIS web
server.

Registering ASP.NET with IIS

ASP.NET is the web application framework included with Microsoft’s .NET Com-
ponents. It needs to be registered with IIS to run the Historian Web Client.

If you install IIS after .NET, the ASP.NET registration process will not occur. To correct
this situation, you need to run a Microsoft supplied utility called aspnet_regiis.exe.

This utility can be found in the following branch of the Windows directory:

WINDOWS\Microsoft.NET\Framework\v2.0.xx

For more information about using this utility, refer to the documentation supplied by
Microsoft.

Installing required components in Windows 7, Vista and Server 2008

If you are running an installation of Vijeo Historian (including SQL Server and Micro-
soft Reporting Services) on Windows Vista or Windows Server 2008, the following Win-
dows components will need to be switched on:

l Indexing Service

l Internet Information Services (IIS)

Web Management Tools

IIS 6 Management Compatibility

IIS 6 scripting tools

IIS 6 WMI compatibility

IIS Metabase and IIS Configuration compatibility

l World Wide Web Services

Application Development Features

ASP

ASP.NET

l Common HTTP Features

Default Document

Directory Browsing
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HTTP Errors

HTTP Redirection

Static Content

l Security

Windows Authentication

l Microsoft Message Queue (MSMQ) Server

MSMQ Server Core

To turn on the required components in Windows 7 and Vista:

1. Go to Windows Control Panel.

2. Launch Programs And Features.

In Windows 7, you may have to click on the Programs icon initially to get to Pro-
grams and Features.

3. Select Turn Windows features on or off.

The Windows Features dialog will appear.
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4. Locate Indexing Service in the directory, and confirm that it is active.

5. Locate Internet Information Services (IIS) in the directory.

6. Under the IIS directory, locateWorld Wide Web Services, then Application Devel-
opment Features and confirm that the ASP and ASP.NET features are selected.

7. This will automatically engage ISAPI Extensions, .NET Extensibility and ISAPI
Filters.

8. Then, under World Wide Web Services, locate Common HTTP Features and confirm
that Default Document, Directory Browsing, HTTP Errors, HTTP Redirection and
Static Content are selected.

9. Again, under World Wide Web Services, locate Security and confirm Windows
Authentication is switched on. This is required for the installation of Reporting Serv-
ices.

10. LocateMicrosoft Message Queue (MSMQ) Server in the Windows Features dialog
root directory.

11. Confirm that onlyMicrosoft Message Queue (MSMQ) Server Core is selected.
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Note: If you turn on MSMQ Active Directory Domain Services Integration, the His-
torian Event Engine may not operate correctly.

To turn on the required components in Windows Server 2008:

1. Go to Windows Control Panel.

2. Launch Programs And Features.

3. Select Turn Windows features on or off.

The Server Manager will appear, as the required components are implemented
through roles.

4. Select the Roles item, then Add Roles.

The Add Roles Wizard will appear.

5. On the Select Server Roles page, selectWeb Server (IIS).

A dialog will appear asking "Add features required for Web Server (IIS)?". Click
on the Add Required Features button.

You will return to the Select Server Roles page of the Add Roles Wizard.

6. Click Next to go to the Select Role Services page. The following panel will appear:
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7. Locate Common HTTP Features in the list and confirm that Default Document,
Directory Browsing, HTTP Errors, HTTP Redirection and Static Content are
selected.

8. Locate Application Development Features and confirm that the ASP and ASP.NET
features are selected. This will automatically engage ISAPI Extensions, .NET Exten-
sibility and ISAPI Filters.

9. Locate Security and confirm Windows Authentication is switched on. This is
required for the installation of Reporting Services.

10. LocateManagement Tools and confirm that the following items are selected under
IIS 6 Management Compatibility:
l IIS 6 Metabase Compatibility
l IIS 6 WMI Compatibility
l IIS 6 Scripting Tools

11. When you have selected the required components, click Next.

12. The Confirm Installation Selections page will appear. Click Install, and then Close
when the installation has been confirmed.

You will now have to repeat this process to switch on the Indexing Service.
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1. Launch the Add Roles Wizard again.

2. On the Select Server Roles page select Files Services, then Next.

3. From the File Services page select Role Services, then Next.

4. On the Select Role Services page, confirm that Indexing Service is selected in the list
of Role Services, then click Next.

5. On the Confirm Installation Selections page, check that the Indexing Service is listed
and click Install.

You now just need to install Microsoft Message Queue (MSMQ) Server to complete the
process. This is done via the Add Features Wizard.

1. From the Server Manager, select Add Features.

2. On the Select Features page of the wizard, select theMessage Queuing Server
option.

3. Click Install, and then Close when the installation has been confirmed.

Note: If you turn on Directory Domain Services Integration, the Historian Event
Engine may not operate correctly.
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Chapter 6: Installation

Before You Begin

Before proceeding with the installation of Vijeo Historian, refer to the Installation Require-
ments chapter and confirm that you have the required hardware and system software on
the target computer to support the installation.

You should also have a clear understanding of the components you would like to install
based on the system architecture defined by your requirements. See Installation Infor-
mation.

Migration from an earlier version of Vijeo Historian will also require you to backup any
existing configuration or Historian databases. Carefully follow the steps in Upgrading
from an earlier version to successfully upgrade your projects.

Upgrading from an earlier version

If you have been using an earlier version of Vijeo Historian, you will need to uninstall it
as the product does not support direct upgrades.

To successfully migrate any existing projects to the new version, you need to follow
these steps:

1. Backup your Historian database via the Backup/Restore tab on the Historian Data
Manager. Note the location of the backup file.

2. Backup your Vijeo Historian Server configuration using Configuration Backup And
Restore. Note the location of the backup file.

If you require help with either of these steps, refer to the user documentation supplied
with your current installation of Vijeo Historian.

3. Uninstall any previous versions of the product using Add or Remove Programs
(Windows XP or 2003 Server), or Programs and Features (Windows 7, Vista).

Once installation is complete, you can restore the files you have backed up by following
the instructions in the chapter in this guide on Migration.
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Note: If you are upgrading the Historian Web Server to version 4.20, the installation
will include a new set of resource files for the Web Client. If the default directory that
hosts these files already exists from an earlier installation, it will be renamed during
installation so that any customer modifications are retained. If you need access to
these existing resource files, by default they can be found in the following location:
C:\Inetpub\wwwroot\Historian\EN.old.<random_number>

Updating SQL Server Reporting Services

If the computer you are updating Historian on has previously hosted an installation of
SQL Server Reporting Services, there may be an existing set of catalog database files
present that could conflict with the new installation.

This situation is likely if the default SQL Server instance name has been selected for both
installations of Historian, or if the same customized instance name has been used on
both occasions.

Assuming that the default instance name of "CitectHistorian" was used for the initial
installation, the conflicting files will be named as follows:

l ReportServer$CITECTHISTORIAN.mdf

l ReportServer$CITECTHISTORIAN_log.LDF

l ReportServer$CITECTHISTORIANTempDB.mdf

l ReportServer$CITECTHISTORIANTempDB_log.LDF

By default, these files will be located in the following directory:

C:\Program Files\Microsoft SQL Server\MSSQL10_50.CI-
TECTHISTORIAN\MSSQL\DATA

If these files are detected during a new installation of Historian and are causing a con-
flict, a dialog will appear notifying you of their presence. This dialog will provide you
with the three options:

l Abort - this option will return you to the Installation Wizard, providing the oppor-
tunity to change the instance name to something that avoids the conflict

l Retry - this option can be used after the files listed above have been manually
deleted from the computer, allowing the installation process to continue

l Ignore - proceeds with the installation process, though without configuring Reporting
Services. This option requires you to configure Reporting Services manually using the
Reporting Services Configuration Manager.
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The Installation Process

Once you decide which setup type you need on a particular computer, you can perform
the installation process by following the steps below.

1. Initiate the installation process by launching the setup.exe file in your download
directory, or in the root directory of the installation DVD. If Autorun is enabled for the
DVD, this should happen automatically.
TheWelcome to InstallShield for Vijeo Historiandialog will appear. Click Next.

2. The License Agreement dialog will appear.
Read the license agreement, and if you accept the terms of the agreement, select
the appropriate radio button, then click Next.

3. The Installation Documentation dialog provides access to this Installation Guide, the
Readme file, and Release Notes. When you have viewed these documents, click Next.

4. The Setup Type dialog allows to choose which type of installation you would like to
proceed with.
l Vijeo Historian Setup installs the recommended server and client components,
including SQL Server.

l Vijeo Historian Client Tools Setup installs a set of tools you can use to view the
data published on a Reports server

l Custom allows you to select the components you require. It also allows you to
change the default install location, if required.

For more information, see Installation setup types.

Indicate the setup you require, and then click Next.
l If you selected Vijeo Historian Setup, you can proceed directly to step 7.
l If you selected Client Tools Setup, you can proceed to step 6.

5. The Custom Setup dialog allows you to select the program components you would
like installed. The Feature Description panel to the right offers an explanation of the
component that is currently highlighted.
Locate the required components in the list of those available, and set the instal-
lation status for each.
You can also change the install directory for a selected component by clicking on
the Change button, and browsing to the required location.
When you have selected the required components and made any necessary adjust-
ments, click Next.

6. The Vijeo Historian Web Client dialog allows you to modify the target of the Web
Client shortcut in the Start menu.

Chapter 6: Installation

44



Indicate in the Target Web Server field the computer name for the Vijeo Historian
Server you would like to access with the Web Client. The shortcut will then be able
to launch the Web Client and connect it directly to the specified Vijeo Historian
Web Server.
By default, the link will direct the Web Client to the local Web Server.
Click Next.

7. The Vijeo Historian Setup page appears if you have chosen to install a standard
Vijeo Historian server setup type. It allows you to indicate if you need optional com-
ponents related to the Historian:
l Historian Data Manager
l Reporting Services

The Historian Data Manager is used to create, delete, backup, restore, import, export and
upgrade Historian databases. It should only be deselected if management of the His-
torian database will not be performed on the computer you’re installing on (for example,
if you are preparing a Historian database server which will be maintained remotely).

Reporting Services is the component of SQL Server used to create and publish reports
from acquired data. It should only be deselected if you will not be distributing reports
from the computer you're installing on.

If you have no need to maintain an archive of the production data you are monitoring
with Vijeo Historian, you should uncheck both these options; otherwise click Next.

8. The SQL Server SA User Account dialog requires you to select a password for the
administrator account that will be created for the new instance of SQL Server. The
password needs to be at least five characters, and cannot be one of the following:
l password
l admin
l administrator
l sa
l sysadmin

If the computer you are installing on is running Microsoft Windows 2003 and joined to
a domain, the password should also meet the strong password complexity requirements
of your domain.

Keep a record of this password, as you may need it at a later date to manage your SQL
Server databases.

Click Next when you have confirmed your password.

9. The SQL Server Installation dialog allows you to indicate the name you would like
to use for the Instance of SQL Server you are about to install.

It is recommended you select the Default Instance (Vijeo Historian) option, however you
can use a custom name by selecting the Named Instance option.
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See Installing SQL Server for more information.

10. The Ready to Install the Program dialog will appear. Click Install to proceed. A prog-
ress bar identifies the status of the installation. You can click Cancel if you want to
terminate the installation.

If you have selected to install SQL Server, the installation wizard will then launch the
external SQL Server setup application to install the selected components.

When the installation is complete the Setup Completed dialog is displayed which lists a
summary of what’s been installed. Restart the machine if the installation wizard
prompts for it after the installation is finished

Modify or remove Historian components

You can modify or remove installed Historian components by using the Windows Add
or Remove Programs application, or the Programs and Features application in Vista
and Windows 7.

To modify or remove your Historian installation:

1. From the Start menu select the Control Panel.

2. Select Add or Remove Programs, or Programs and Features.

Locate the Historian program.

3. If the Change button is present, you can modify the installation. If only the Remove
button is available, you can only uninstall. To do this, click Remove and follow the
prompts on the dialog.

Note: When uninstalling on a computer with User Access Control (UAC)
switched on, the orange UAC dialog will be displayed before the uninstall can
commence. Select Allow to proceed.

4. If you click the Change button, the Installation Wizard will display.

5. Click Next to display the Program Maintenance dialog.

6. On the Program Maintenance dialog, select the radio button for the operation that
you wish to undertake and follow the prompts on the dialog.

The available maintenance operations are shown below.
l Modify - allows you to add components that were not installed during the orig-
inal installation, or remove selected components via the Custom Setup dialog. If
you select the Modify operation, when you click the Next button the Custom Setup
dialog will be displayed.
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l Remove - removes component files and the associated registry entries. This will
restore the computer to the state prior to installation of the component. If you
select the Remove operation, when you click the Next button a message box will
display requesting that you confirm or cancel the operation. If you confirm the
operation, the component will be uninstalled. You can cancel the uninstallation or
modify process by clicking on cancel button

Note:When you uninstall Historian, it will not remove the following applications:
Microsoft SQL Server; Reports Deployment Manager; Process Analyst; Sentinel Pro-
tection Software (used by the hardware protection key). To uninstall these appli-
cations, you need to repeat the procedure described here separately for each.
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