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INTRODUCTION 
 

 

The Wiser™ Home Controller provides an easy-to-use graphical user 
interface (GUI) to access the C-Bus™ network and other applications. The 
Wiser Home Controller lets you monitor and control your home environment 
locally or remotely over the Internet. 

Figure 1: The Wiser™ Home Controller 

 

 
 

Table 1: Contents of the Box 

Item Quantity 

Wiser Home Controller router 1 

C-Bus Network Interface (CNI) 1 

Busbar assembly 1 

USB thumb drive (includes installation and user documentation) 1 

Power supply 1 

Cat.5e network cable [Approximately 80 in. (203 cm)] 1 

Link and support stand 1 

Wiser Home Controller Setup Guide 1 

 
 

About this Bulletin 

The User Guide helps familiarize end user's with some of the Wiser Home 
Controller features and provides information on the many different ways to 
access the system. The Wiser Home Controller Status and Messages section 
provides information on commonly asked questions, and helps troubleshoot 
the system. 
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HOME CONTROLLER WEB INTERFACE 
The appearance of the Wiser Home Controller is often customized depending 
on the specific functionality and unique scenes of the system. 

The web interface shown below represents a typical screen.  

Figure 2: Typical Web Interface 

KEY: 
A. Function Groups 
B. Locations 
C. Status Icon 
D. Widgets 
E. RSS Feed 

 

 

 

Name on the Web Interface Meaning 

Widgets A graphical icon used to control or display the state of something. Widgets 
include controlling lighting, controlling a home audio system, and displaying 
a web camera. 

Locations Arrange widgets by their physical location in the home. Locations include 
dining room, bedrooms, and outside. Click on a location name to view the 
widgets associated with that location. Use the right and left arrows to view 
more locations. 

Function Groups Arrange widgets according to their usage. Function groups include lighting, 
security, and climate control. Click on a function group to view all widgets 
associated with that grouping. Use the up and down arrows to view more 
locations.  

Status Icons Indicates the connectivity status of the Wiser System to the C-Bus network. 
Refer to the "Messages" section for the meanings of each status icon. 

RSS Feeds If the RSS feed option is set up by the installer, information and news 
headlines are displayed at the bottom of the screen. Click the UP triangle 
beside the RSS feed icon to expand the window and view the full text.  

 
 

WIDGETS AND ICONS 
The Wiser Home Controller is customized so the widgets and icons displayed 
in this User Guide may be different than the Wiser System.  

 

Pressing the Widgets and Icons 

Widgets and icons are accessed through short or long presses. Depending 
upon the widget accessed, the result of a long press is different than a short 
press.   

Short Press: A mouse click or a quick tap on a touch screen.  

Long Press: Press and hold a mouse button, or push the widget on a touch 
screen for more than a 1/2 second. 

 

Common Widgets and Icons 

The following table illustrates some common widgets and icons, and their 
functionality. 

Generally, the brightness of an icon indicates whether the load is ON or OFF. 
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Widget Name Functionality 

 

General Lighting Relay Push the icon to turn the light ON or OFF. 

 

General Lighting 
Dimmer 

A short press toggles the light between ON and OFF. A long press causes 
the dimmer to advance UP or DOWN. 

Level Status The "i" in a circle indicates this is an informational icon only. The level of the 
load is displayed as a percentage, and the name of the controlled load is 
underneath the icon.  

 

General Lighting Timer A load is switched ON for a specific period of time. The animated clock 
shows if the timer is currently running. A short press switches ON the load 
and starts the timer.  

 

Enable Preset Enables a function of the C-Bus System such as an "Away from Home" 
state.  

 

Local Scene Controller Enables a preset scene, such as many lights to be set to pre-determined 
levels all at once. The up and down arrows are used to slightly adjust the 
light level. 
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Common Widgets for Systems 

Widget KEY Name Functionality 

    

 Multi Room Audio 
System 

The MRA Zone Widget is used 
for controlling the Multi-Room 
Audio (MRA) system.  

In this example, the user can:
 - Select a music source 

 - Adjust the volume 

 - Adjust the bass and treble 
levels 

 

 

KEY: 

A. Panel Status 

B. Keypad 

C. Zone Status 

D. Panel Status Indicators 

C-Bus Enabled 
Panel  

The C-Bus Enabled Panel is 
used for controlling and 
monitoring a C-Bus Security 
System. The following is a 
description of each section: 

 - Panel status: shows whether 
the security panel is 
connected to the Wiser Home 
Controller 

 - Keypad: used as a regular 
security keypad 

 - Panel status indicators: 
shows the status of the panel, 
including any alarms 

 - Zone status - indicates if 
zones are secure 

 

KEY: 

A. Power Control 

B. Room Temperature 

C. Operating Temperature 

D. Fan Speed 

E. Zone Damper Control 

Climate Control 
System 

The Climate Control System 
provides control and 
monitoring of an air 
conditioning system.  

 

SETTING SYSTEM PROPERTIES 
The Tools page allows the user to: 

 Enable and disable remote access to the System 
 Configure router settings 
 Change the System password 
 Change the date and time 
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To access the Tools page, touch the "Tools" icon located at the bottom of the 
Functions Group list. Refer to the Web Interface Screen image for the 
Functions Group location. 

Figure 3: Tools Icon 

 
 

Enabling and Disabling Remote Access 
Internet access to the Wiser System is enabled or disabled through the "Tools" 
icon. There are three reasons for the System to be accessed: 

 Toolkit Control: to remotely manage and reprogram the C-Bus Toolkit 
network. For System security, this should normally be disabled. 

 Projector Control: users and installers can access the Wiser System 
remotely from a laptop or other mobile device. This is typically enabled if 
mobile devices are used to access the System. 

 Project Update: allows a PICED software project to be uploaded to the 
Wiser System over the Internet. For System security, this should normally 
be disabled.  

Note that changing remote access settings prevents certain access modes 
from working. Enabling or disabling the Projector Control will also cause the 
System to reboot, interrupting activity on the network. 

Follow the steps below to enable or disable remote access. 

1. Touch the "Tools" icon located at the bottom of the Functions Group list. 

 
2. Click the radio button beside the type of access to change. The status 

toggles between "Enabled" and "Disabled".  
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Configuring Router Settings 

The following router properties can be set on the "Configure Router" page: 

 Router IP address 
 DHCP server settings 
 Wireless network settings 
 Changing a password 
 Firmware update 
 Security, access and restrictions 
 Port forwarding 

Note that changing settings on the router may also require changes to be 
made to the project. With the exception of changing the password, router 
settings should not be changed unless the user is familiar with project and 
router configurations for the Wiser System.  

After any change is saved, the router automatically reboots. 
 

Changing the Home Controller Password 

The user is prompted to enter a user name and password when first using the 
Wiser Home Controller. The default values are: 

User name: admin 

Password: admin 

The user name cannot be changed.  

To change the password: 

1. Open the "Tools" page.  

2. Click the "Configure Router" button. 

3. Click the "Administration" page. 

4. Enter the new password. (It is requested in two locations.) 

5. Click the "Save Settings" button. 
 

Changing the Date and Time 

The time and date displayed on the Wiser System can be changed through the 
user interface. Because the time and date are set on the C-Bus Network, the 
network connection must be enabled to change the time and date settings.  

NOTE: If the router is set up to use the Network Time Protocol (NTP) to get the 
time, and manual changes to the date and time are overwritten by the time 
obtained from the internet. 

To change the date and time: 

1. Open the "Tools" page. 

1. Follow the instructions in the "Enabling and Disabling Remote Access" 
section to enable Toolkit Control.  

2. Open the C-Bus Date and Time widget on the "Tools" page. 

3. Click the date or time's respective up and down triangles to make time and 
date changes.  

4. Click "Set".  
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WISER HOME CONTROLLER STATUS AND MESSAGES 
The following sections provide high level information that can be relayed to the 
installer when troubleshooting the Wiser Home Control System.  

 

LED Status 
The Home Controller and C-Bus Network Interface figure show the locations of 
each LED. 

 

Figure 4: Home Controller Indicator LEDs 

KEY: 
1. Home Controller Router 
    A. Power 
    B. Security 
    C. Wireless signal 
    D. Router 
    E. DIAG 
    F. LAN (Internet 1, 2, 3, 4) 
 
2. CNI 
    G. LAN (Internet) 
    H. C-Bus 

 

LED on the Home Controller Router Meaning 

Power The Power LED is ON when the unit is receiving power. 

Security (Orange LED) Not Used.  

Wireless The Wireless LED is ON when wireless is available. The LED blinks when receiving or transmitting 
data. 

Router The Router LED is ON when the unit is working as a router.  

DIAG (Red LED) The DIAG LED is ON during unit self tests and a few moments after the self test is complete. If the 
light stays ON it indicates a problem.  

Internet The Internet LED is ON when the Wireless Area Network (WAN) Ethernet port is connected to a 
WAN. The LED flashes when data is transferred.  

LAN The Local Area Network (LAN) LED is ON when the Ethernet port is connected to a LAN. The 
numbered LEDs indicate which ports are active.  

 

LED on the C-Bus Network Interface (CNI) 

Ethernet (LAN) Indicator Status Meaning 

Green Communication link is good 

Orange/Green flash Link is good with active data transfer 

Red Non-existent or problematic link 

OFF Power issue, for example no power connection 

C-Bus Indicator Status  Meaning 

Orange C-Bus clock signal is present, voltage is good 

Orange/Green flash Good, active communication between C-Bus and Ethernet 

OFF No C-Bus connection 

Red Issue with C-Bus communication 

Red/Orange flash C-Bus clock is present, voltage is marginal 
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System Status 

The status of the Wiser Home Controller is indicated by the status icon, 
located in the top right corner of the web interface screen.  

ICON Meaning 

 

Connection status with Green plug: connection is working 
correctly. 

 

Connection status with Orange plug: there is a connection to the 
Home Controller but the data is out of date. 

 

Connection status with Red plug: there is no connection to the 
Home Controller. This typically occurs when using accessing the 
System remotely, and the WiFi goes out of range. 

 

The Home Controller does not have C-Bus connectivity. 

If the connection is not working correctly, double click on the icon for additional 
information to relay to the installer. A Status Details window is displayed.  

Figure 5: Status Details Window 

 
 

Web Interface Messages 

Message Displayed Meaning 

 

C-Bus Toolkit is connected to the Wiser Home Controller. The user is unable to use the Home 
Controller when Toolkit is connected. Contact the installer for additional information.  

 

The web browser cannot connect to the Wiser Home Controller. Contact the installer for 
additional information.  

SUPPORT AND SERVICE 
Contact the Customer Information Center for technical support by phone at 1-888-778-2733 or e-mail at 
lightingcontrol.support@us.schneider-electric.com. 

Contact your local Schneider Electric service representative or C-Bus™ system certified installer for repairs or service to your 
network.  

You may also find helpful information on our web site at www.Schneider-Electric.us. 

 

Schneider Electric, USA 
320 Tech Park Drive, Suite 100 
La Vergne, TN, 37086 
1-888-778-2733 

C-Bus and Wiser are trademarks or registered trademarks of Schneider Electric and/or 
its affiliates in the United States and/or other countries. 
 
Electrical equipment should be installed, operated, serviced, and maintained only by 

 

www.schneider-electric.us qualified personnel. No responsibility is assumed by Schneider Electric for any 
consequences arising out of the use of this material. 
 
© 2010 Schneider Electric. All Rights Reserved. 
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