
HOW TO UPDATE FIRMWARE ON PA UNITS 
 

Controller Firmware Update -- Barrow 
How to update the controller firmware 
 
To update firmware: 

1. To check your current firmware the board is using:  
                  PATH: Status Setup->Firmware Updates 

  
2. Go to www.apc.com/tools/download/ and check for the most recent version of the firmware. 

 
3. If a newer version is available, download the following files in binary mode: 
BARROWV2.2. 

  
NOTE:  Make sure download to a location that can be accessed easily (i.e. create a folder on your Desktop. Name that 
folder APC and put the files in that folder or directly to your Desktop). 
      

4. From the display interface power off the unit: 
PATH: On/Off >> Power OFF 

NOTE: Default password is APC 
 

5. Set up the serial connection: 
a. Connect an available serial port of your computer to the DB-9 serial port on the rear of the unit using the 

supplied serial cable (APC Part Number 940-0103). To extend the cable, use APC cable number 940-
1000A with 940-0103. 

 
6. Run a terminal emulation program, such as Windows HyperTerminal. 
 



7. Pick the corresponding COM port. 
 
 

 
 



8. Configure the following settings on your computer's serial port: 
                 Baud Rate   19200 
                 Data Bits   8 
                 Parity      None 
                 Stop Bits   1 
                 Flow Control    None 
 

Click OK 
 
NOTE: Some terminal emulation programs require that you disconnect and then reconnect for the new serial port settings 
to take effect. 

 
 
 
 
 
 
 
9. Please make sure you have a check for Send line ends with line feeds 



 
 
 
 
 
10. Please make sure that you have Emulation set for  ANSI 

 

 
 

11. From the display interface place the unit in firmware update mode. 
PATH: Setup Setup->Firmware Updates 

NOTE: Or you may use Ctrl Y during cycling the power.  



12. In your terminal emulator, ensure that the connection is active (HyperTerminal will display a series of “C” 
characters).  
NOTE: If you don’t see the C press Ctrl Y a few times. 

 
 
13. Use the path you selected in step 3.Send the file BARROWV2.2.BIN using the XMODEM protocol. Click Send. 

It may take a few seconds for the transfer to start. 
 

 
 
 

 
 
NOTE: The firmware is a bin file type.



13. You will see the packets field increasing. This will verify that the update has started. 

 
 
14. Upon completion of the process, the FM controller will automatically restart. 
 
15. Exit HyperTerminal 

 

Caution 
Stop the System before updating the firmware. 
 
HyperTerminal Settings 
Baud Rate 19200 
Data Bits 8 
Parity None 
Stop Bits 1 
Flow Control None 
 
Note: 
Some terminal emulation programs require that you disconnect and then Reconnect the terminal session for the new serial 
port settings to take effect. 
 
 
REVIEW; 

*Stop system before updating firmware. 
*Select YES from the Update Firmware menu on the display. 
*Establish HyperTerminal Link @ 19200 baud 
*Press Ctrl and y, y, y, y until the “C” characters appear 
*Use Transfer/Send tab to choose the file and send it to controller. 
*Restart system. 
 



 
Revised By 
Raphael Wlodek 9/19/05 
Raymond Mills 2/19/07 
 


