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Use this installation guide when you install PowerLogic Tenant Metering 
Software version 1.5.

Introduction PowerLogic Tenant Metering Software (TMS) is a companion product for 
use with the PowerLogic High Density Metering System. The software is 
used to read meter data and to create invoices for electricity used in 
individual units of a residential or commercial multi-unit building or complex.

TMS Version 1.5 supports the following PowerLogic meters:

• PM200 family
• PM600 family
• PM700 family
• PM800 family
• CM3000 family
• CM4000 family
• Enercept meters
• Energy meters
• Multi-circuit Meter (MCM 8364)
• ION 6200

This document describes the installation process for Tenant Metering 
Software version 1.5. The contents of the software package include:

• Tenant Metering Software installation DVD
NOTE: The TMS User’s Guide is included on the DVD.

• Registration Card
• This installation document

This document assumes the PowerLogic High Density Metering System has 
been properly installed and that the meters have been initialized. 
Information on installing the hardware, initializing the meters, and setting up 
the communications link is found in documentation shipped with the High 
Density Metering System package.
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Minimum System Requirements Tenant Metering Software version 1.5 runs in the following operating 
environments:

• Microsoft® Windows® XP Professional SP3 and later
• Microsoft Vista Ultimate SU1
• Microsoft Vista Business SU1

NOTE: For your convenience, SP2 and SP3 for Windows XP and SU1 for 
Vista (works with both Ultimate and Business versions) are included on the 
installation DVD. Windows updates may also be downloaded from the 
Download Center at www.microsoft.com. 

Minimum system requirements include the following:

• Microsoft SQL 2005 Express SP2
• 10 GB hard disk free space minimum (20 GB recommended)
• 1 GB free memory 
• 1 GHz processor speed
• CD/DVD drive

NOTE: Do not attempt to install PowerLogic Tenant Metering Software on a 
system that has any version of PowerLogic System Manager Software.

NOTE: To use the View Load Data feature, Microsoft Excel™ 2002, 2003, 
or 2007 must be installed on your system.

http://www.microsoft.com
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Windows Vista Configurations Three configuration settings for Windows Vista users should be considered 
when installing TMS. 

Automatic Updates The default value for Windows Vista updates is set to “automatic.” Upon 
receiving updates, your computer will automatically restart after the updates 
are processed. To avoid automatic computer restarts (and potential data 
loss), set the Windows Update feature to prompt you before accepting 
updates. Making this change will allow you determine the appropriate time 
to apply updates.

To set the Windows Update feature, complete these steps:

1. Click Start > All Programs. 
2. Click Windows Update.
3. Click Change Settings.
4. From the Windows Update window, click the radio button for “Check for 

updates but let me choose whether to download and install them.”

Sleep Mode Windows Vista has a feature called Power Options that allows you to put the 
computer into sleep mode. (This feature is separate from the Screen Saver 
feature.) When the computer or the hard disk is allowed to go into sleep 
mode, TMS cannot process scheduled tasks, reports, database 
maintenance, and data logging. For this reason, it is recommend that you 
disable your Vista operating system sleep mode. To do this, follow these 
steps:

1. Before you install TMS, open Control Panel on the computer.
2. Click Power Options.
3. For the power plan that is selected (Balanced, Power saver, or High 

performance), click Change plan settings.
4. Change the “Turn off the display option” to Never. (This also changes 

the “Put the computer to sleep” option to Never.)
5. Click Change power settings.
6. In the tree menu, look for “Hard disk.” Expand the “Hard disk” menu, 

then expand “Turn off hard disk after.” In the “Settings” text box, highlight 
the default value and type Never. Click Apply.

7. Click OK to close the windows.

NOTE: If you change the computer’s power plan, you must also change the 
display and sleep options to Never for the new plan.
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User Account Control The User Account Control (UAC) feature is a security enhancement that is 
automatically engaged in Windows Vista to prevent unauthorized programs 
from installing on your computer. TMS is designed to be compatible with the 
UAC feature and should install smoothly. 

Should you receive any Windows messages noting a conflict or other UAC 
issues, you can disable UAC, install TMS, and then re-enable the UAC 
feature.

To disable UAC, complete the following steps:

1. Select Start > Control Panel > User Accounts and Family Safety > 
User Accounts > Turn User Account Control on or off.

2. Remove the check from the check box located beside “Use User 
Account Control (UAC) to help protect your computer” and click OK.

3. Click Restart Now to restart your computer.

To re-enable UAC, repeat the above steps, but recheck the check box 
located beside “Use User Account Control (UAC) to help protect your 
computer.”
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Installation Tenant Metering Software must be installed by an individual with the 
Windows System Administrator security level. Once the administrator has 
installed the software and created both administrator and user logins, other 
users with User, Power User, or Administrator security levels can use the 
software.

To install Tenant Metering Software, complete the following steps:

1. Close all other running applications on your system.
2. Insert the PowerLogic Tenant Metering Software installation DVD into 

the DVD drive.
3. If AutoRun is disabled on your system, click the Windows Start button, 

then click Run. In the Run dialog box, type Setup preceded by the DVD 
drive letter name applicable for your system, for example, D:\Setup. 
Click OK. 

4. For new installations, a Welcome screen is displayed. For upgrades, the 
installer begins by scanning your system for resources and then displays 
the Welcome screen. Click Next to continue.

5. The PowerLogic License Agreement is displayed for you to view. You 
must accept the agreement for the installation to continue. If you decline, 
the installer closes and the software is not loaded.

6. If you are a Vista user and have not disabled the sleep mode setting on 
your machine, a message box displays a reminder and provides 
instructions on how to modify the settings. Click OK to continue.

7. If you are upgrading from a previous release, an upgrade information 
screen is displayed. Click Next.

8. To begin the installation, click Install. Depending on your system type 
and configuration, this process may take several minutes.

9. If you are upgrading, a backup is made of your current system and 
energy data. An information message is displayed showing the location 
of the folder containing your backed-up files. It is recommended that you 
make a copy of the folder and place the copy in another location. 
However, leave the backup folder in its original location. It is required for 
the successful completion of the upgrade. When you are ready to 
continue, click OK.

10. At the end of the installation process, a message is displayed telling you 
that to complete the installation, you must restart your computer. Click 
Yes. You must reboot your computer to ensure the software functions 
properly.
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Startup During installation, Tenant Metering Software is placed in the Windows 
Program listing. To start the software, do the following:

1. Click the Windows Start button.
2. Select All Programs.
3. Select PowerLogic Tenant Metering.
4. Click Tenant Metering Software.

If this is a new installation of the software, continue on with the First Login 
section. If this is an upgrade to a previous version, you can skip the First 
Login section. Your system will come up in the same way as it did before the 
update.

First Login The first time you start the software, you must enter an administrative login. 
When the system starts, the Login Maintenance dialog box is displayed.

To log in the first time and create the administrator login, complete the 
following steps:

1. Type the name of the Tenant Metering Software administrator in the 
Username text box.

2. Type the administrator’s password in the Password text box.
3. Retype the password in the Confirm Password text box to confirm the 

password typed in the preceding step.
4. Click the Save button to save the login information, or click the Close 

button to close the dialog box without saving. If the login information is 
not saved, the software execution stops.
NOTE: Future login maintenance is performed using a menu item in the 
software.
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5. After saving the software administrator’s login, the Property Owner 
window is displayed.

You can type the requested values for the Property Owner and Save 
now, or you can click the Close button and add the Property Owner 
information at a later time.

NOTE: Property Owner information is used in the Remit To portion of 
invoices. Future Property Owner maintenance is performed using a 
menu selection in the software.

6. After saving or closing the Property Owner window, the normal Tenant 
Metering Software Login dialog box is displayed.

You must now log in, using the software administrator’s login created in 
Steps 1 through 4. Type the Username and Password and click OK.

7. The Tenant Metering Software main program window is displayed, and 
the software is now available for use.
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Electrical equipment should be installed, operated, serviced, and maintained only by 
qualified personnel. No responsibility is assumed by Schneider Electric for any 
consequences arising out of the use of this material.

Schneider Electric USA
295 Tech Park Drive, Suite 100
LaVergne, TN 37086 USA
1-888-SquareD (1-888-778-2733)
www.powerlogic.com

Square D® is a trademark or registered trademark of Schneider Electric. Other 
trademarks used herein are the property of their respective owners.
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Setting Up Meters The meters in the High Density Metering System cabinet are powered on 
and initialized as part of the hardware installation. During that process, 
communications options are set, and a device number is assigned to each 
meter.

Before meters can be assigned to tenants, they must be set up in the 
Tenant Metering Software system. For information and instructions on 
entering meters into the software, see “Meters Overview” in the online help 
system. Access the help system from the Menu Bar on the main program 
window by selecting Help > Contents.

Troubleshooting For troubleshooting installation problems, contact your local 
Square D/Schneider Electric representative for assistance or visit the 
technical support web page at www.powerlogic.com.

http://www.powerlogic.com
http://www.powerlogic.com
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